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~ THE LE CHUONG TRINH
RUOC TET POAN VIEN, TAN NIEN NHU' Y

Tén thwong nhian: Cong ty Tai chinh TNHH Ngan hang Viét Nam Thinh Vuong SMBC (sau
day viét tat 1a “FE CREDIT”)

Pia chi tru sé chinh: Tang 2, Toéa nha REE Tower, S6 9 Poan Vin Bo, Phudng X6m Chiéu, Tp.
Hb Chi Minh (dia chi cii: Phuong 13 Quén 4, TPHCM)
Pi¢n thoai: (028) 3911 5212
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Tén chwong trinh khuyén mai: Rudc Tét doan vién, tdn nién nhu y (sau day viét tit 13

“Chuong trinh™).

Hang hod, dich vu dwec khuyén mai:

a.  Dich vu cho vay tién mat c6 gié tri khoan vay tir 5 (ndm) triéu VND tré 1én do FE
CREDIT cung cép qua ttng dung FE ONLINE 2.0

b.  Dich vu thé tin dung do FE CREDIT phat hanh.

Thai gian khuyén mai: Tir ngay 01/01/2026 dén ngay 15/03/2026.

Pia ban (pham vi) khuyén mai: Toan quéc.

Hinh thic khuyén mai: Chuong trinh khuyén mai mang tinh may rai.

Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

a.  Khach hang c6 dang ky vay tién mit trén tng dung FE ONLINE 2.0 ma khéng c6 sy
hd tro tir tu van vién caa FE CREDIT, ¢6 hop dong tin dung voi gié tri khoan vay tur
5 (ndm) triéu VND tro 1én do FE CREDIT cung cip, va giai ngan thanh cong trong
thoi gian dién ra chuong trinh.

b.  Khach hang dang ky thé tin dung ca nhan thanh cong trén tng dung FE ONLINE 2.0
ma khong c6 su hd tro tir tu van vién caa FE CREDIT va c6 tong gid tri giao dich qua
thé it nhat 5 (nam) triéu VND trong thoi gian dién ra chuong trinh khuyén mai.

Lueu y: Chwong trinh chi &p dung déi véi trieong hop khach hang tu ngp hé so qua iing dung

FE ONLINE 2.0. Khéng &p dung cho cac hé so ¢6 nhdp ma gidi thiéu cia nhan vién ban

hang trén Ung dung FE ONLINE 2.0

7. Co cau giai thwong:

Noi dung giai thuéng Tri gia giai S6 giai Thanh tién
thuwéng (VND) (VND)

bién thoai iPhone 17 512GB Chinh Hang 33.000.000 9 997 000.000

VN/A

Tang 5.000.000 VND vao tai khoan thanh

toan Ubank by VPBank ctia Khach hang,

hodc M qua tang dién tir e-voucher Urbox tri|  5.000.000 99 495.000.000

gi4 5.000.000 VND theo yéu cau ciia Khach

hang

Tang 200.000 VND vao tai khoan thanh toan

Ubank by VPBank cta Khdch hang, hode Ma | - 554 55 891 178.200.000

qua tang dién tir e-voucher Urbox tri gia

200.000 VNBD theo yéu cau ctia Khach hang

TONG CONG 999 970.200.000
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Tong gié tri giai thuong so véi tong gié tri hang hda khuyén mai: du kién 12 0,1%.

Ubank by VPBank: la dich vu ngan hang sé caa Ngan hang TMCP Viét Nam Thinh Vuong
(VPBank) duoc tich hgp trén ing dung FE ONLINE 2.0.

Trong truong hop khach hang ¢ yéu cau khong nhan thuong qua tai khoan Ubank by
VPBank caa khach hang, ma muén nhan M4 qua ting dién tir e-voucher Urbox thi khéch
hang néu yéu cau trong cudc goi thdng bao tring giai tir FE CREDIT dén khéch hang, hoic
khéch hang goi 1900 6535 dé yéu cau trong vong 7 ngay sau khi nhan cudc goi thdng béao tir
FE CREDIT. Néu khéach hang khéng yéu cau, thi FE CREDIT s& chuyén khoan giai thuang
vao tai khoan thanh toan Ubank by VPBank cua khach hang trang thuong.

M4 qua ting dién tor e-voucher Urbox duoc cung cip béi thuong hiéu Urbox
(www.urbox.vn), cho phép mua sim hang hoa/dich vu tai cac dia diém sir dung duoc quy
dinh trén website www.urbox.vn. Ma qua tang dién tir e-voucher Urbox sé dugc gui qua
thong béo trén ing dung FE ONLINE 2.0 dén cac khach hang dép Gng diéu kién cia chuong
trinh. Céch thirc sir dung: Ngudi nhan Ma qua tiang dién tir e-voucher Urbox sé€ sir dung ma
dé mua hang hod, str dung dich vu tai cac dia diém st dung duoc niém yét trén website
www.urbox.vn. M& qua ting dién tir e-voucher Urbox du kién phat hanh ngay 06/04/2026,
va thoi han st dung 12 thang ké tir ngay phat hanh.

Luu y:

Gia trj gidi thuong da bao gom thué GTGT (néu cd);

Giai thirong khong bang tién khong co gia tri quy doi thanh tien mdt;

Khdch hang tring thirong chiu trach nhiém ngp thué thu nhédp ca nhan (doi véi Gidi Pién
thogi iPhone 17 512GB).

8. N@ai dung chi tiét thé 1é chwong trinh khuyén mai
8.1. Diéu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dwgc tham gia

chwong trinh khuyén mai:

Tat ca khach hang theo quy dinh tai muc 6 trong thoi gian khuyén méi sé duoc tham gia
quay s6 may man véi ma sé hop dong tin dung (chi tiét xem thém muc 8.2 bén dudi).
Khéch hang sé& co duogc s hop dong tin dung ngay khi hoan tat ky hop dong tin dung bang
phuong thic dién tir trén ung dung FE ONLINE 2.0. (Ddy la ung dung di dong dwoc phat
trién boi FE CREDIT, gitp khach hang hoan thanh viéc ky két hop déng tin dung bang
phirong thire dién tir doi véi khoan vay hodc thé tin dung théng qua chiz ky dién tir. Xem chi
tiét 1tng dung tai bit.ly/FEON1).

Vé6i mdi gia tri khoan vay hoic tong gid tri giao dich qua thé tin dung dat du tir 5 (nam) triéu
VNDB, khach hang s& nhan duoc 1 lugt quay thuong. Gia tri khoan vay hoac tong gia tri giao
dich qua thé tin dung cang nhiéu thi khach hang cang nhan dugc sé lugt quay thuong cang
cao.

Mot khach hang cé nhiéu hop ddng tin dung khac nhau do FE CREDIT cung cap dat diéu
kién theo quy dinh tai muc 8.1 trong thoi gian khuyén mai sé ¢6 nhiéu co hoi tham gia quay
s6 tuong I’Ing véi b luogng luot quay thuéng cua tirng ma sb hop déng tin dung dang co.
MJ3i ma sb hop dong tin dung chi ¢6 thé trang 01 giai thu’ong trong suét chuong trinh nay.
Khéch hang c6 ma sé hop ddng tin dung tham gia quay sb trang thuong ¢ chuong trinh nay
van c6 thé tham gia cac chuong trinh khuyén mai khac do FE CREDIT t6 chuc trong ciing
mot thoi diém.

8.2. Thai gian, cach thirc phat hanh bang chitng xac dinh tring thwéng:

Trong thoi gian dién ra chuong trinh, khach hang thudc dbi twong huong khuyén mai duoc
néu tai muc 6 va thoa man diéu kién tai muc 8.1 s& duoc tham gia quay s6 may man trdng
giai.
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Bang chimg xac dinh trang thudng caa khéch hang 1a ma sé hop déng tin dung gém 16 ky
tu ghi nhan trén hop dE‘)ng tin dung cta khach hang d6 véi FE CREDIT, nhu dugc minh hoa
nhu sau:
o Hop dong tin dung d6i véi San pham vay duoc quy dinh tai muc 2a:

B. HOP DONG TIN DUNG BANG PHUONG TIEN DIEN TU (sau ddy goi la “Hgp dédng tin

dung dién tir” hoiic “Hop dong”
SO HD: 2026XXXX-XXXXXXX
Hom nay, ngay tai Cong ty Tai chinh TNHH Ngan hang Viét Nam Thinh Vuong SMBC, chiing
10i:
1. BEN CHO VAY: Cong ty Tai chinh TNHH Ngén hang Vi¢t Nam Thinh Vugng SMBC
Dia chi: T.mL 2, Toa nha REE Tower, s0 9 Poan Vin Bo, PhuanL 13, Quan 4, TP.HCM, VN
Dién thoai: (028) 39115212 M s6 doanh nghiép: 0102180545
Dai dién boi: Chire vu:

. Hop ddng tin dung ddi véi San pham thé tin dung duoc quy dinh tai muc 2b:
PON DE NGHI KIEM HOP DONG PHAT HANH VA SUDUNG THE TIN DUNG KIEM THOA THUAN CUNG CAP

THONG TIN TIN DUNG CHO CONG TY THONG TIN TIN DUNG BANG PHUONG TIEN DIEN TU

(Goitat 12 “Don dé nghi kiém Hop dong”)
S8 Hop dong: 2026XXXX-XXXXXXX

Bing chimg xac dinh tring thuéng hop 18 1a mé s hop dong tin dung.

Vé6i mdi gié tri khoan vay hoic tong gid tri giao dich qua thé tin dung dat du tir 5 (nam) triéu
VNBD, khach hang s& nhan dugc 1 luot quay thuong cua ma s6 hop dong tin dung. Sé luong
luot tham gia quay thuong cua ma sé hop dong tin dung duoc xac dinh 1a s6 nguyén lam
tron xudng cua boi sé cua 5 triéu VND tinh theo gié tri khoan vay hoic tong gié tri giao dich
qua thé tin dung.

Déi véi khach hang thudc ddi tuong huong khuyén mai duoc néu tai muc 6a va thoa man
diéu kién tai muc 8.1, trong vong 7 ngay ké tir ngay hoan tat ky hop dong tin dung bang
phuong thirc dién tu trén ing dung FE ONLINE 2.0, khach hang sé nhan dugc théng bao
bang chung xac dinh tham gia du thuong qua thdng béo trén tng dung di dong FE ONLINE
2.0 voi noi dung du kién 13 “Chiic mimg QK dii diéu kién tham gia quay sé triing thirong
chwong trinh FE CREDIT_ Rude Tét doan vién, tan nién nhw y Véi [S6 lwong] lwot quay
cia MA sé dw thuong 1a [M& sé hop dong tin dung]. Xem chuong trinh:
fecredit.com.vn/chuongtrinh” (Ngi dung thdng béo c6 thé thay doi nhung van dam bao chira
thong tin tén churong trinh, sé hrong lwot quay va ma so du thucng nhw trén).

Ddi véi khach hang thude ddi twong huang khuyén mai dugce néu tai muc 6b va thoa man
diéu kién tai muc 8.1, trong vong 7 ngay ké tir ngay két thuc chuong trinh, khach hang s&
nhan dugc thdng béo biang chimg xac dinh tham gia du thuong qua thong béo trén &ng
dung di d6ng FE ONLINE 2.0 véi noi dung duy kién 12 “Chiic mirng OK dii diéu kién tham
gia quay so tring thuong chwong trinh FE CREDIT _ Rude Tét doan vién, tan nién nhu y
V6i [$6 lwong] lirot quay cia Ma sé du thirong 1 [M& s6 hop dong tin dung]. Xem chwong
trinh: fecredit.com.vn/chuongtrinh” (Néi dung thdng bao c6 thé thay doi nhing van dam
bao chira thong tin tén churong trinh, s6 lwong lirot quay va ma so duw thucng nhu trén).
Khéch hang ciing c6 thé xem ma sé du thuong (14 ma sé hop dong tin dung) va sb luong
luot quay thudng trong phan giao dién chinh cua tng dung di dong FE ONLINE 2.0.

Quy dinh vé bing chirng xac dinh tring thuéng:

M4 sb hop ddng tin dung véi s6 lwong luot quay tham gia du thuong thoa cac didu kién quy
dinh & muc 8.1 va 8.2 duoc str dung dé 1am bang ching xac dinh trang thuong.

M4 s6 dy thwdng hop 18 1a ma sé hop ddng tin dung, gom mot day sé 16 ky tu véi cau tric
yyyymmdd-xxxxxxx, trong d6: yyyy 1a nim, mm 1a thang, dd 1a ngay va xxxxxxx la ddy sd
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ky tu dugc hé théng cia FE CREDIT cap ngau nhién khi khach hang ding ky khoan vay

hodc dang ky thé tin dung c& nhan tai tng dung di dong FE ONLINE 2.0, ma sb hop ddng

tin dung sé& phat sinh trén hé thdng trong khoang thoi gian tir 0h00°00” ngay 01/01/2026 dén

23h59°59°" ngay 15/03/2026 va dat diéu kién theo quy dinh tai muc 6.

M4 s6 du thuéng trong chuong trinh khuyén mai 1 duy nhat, khéng tring nhau.

M6t ma s6 du thudng co bao nhiéu luot quay dy thudng thi s& xuét hién bay nhiéu lan trong

danh s&ch du thuong tham gia quay so.

Tong s6 lwong ma sb du thuang du kién phat hanh 13 85.000 ma sé du thudng véi tong sb

lwong luot tham gia quay thuang du kién 1a 500.000 luot.

Thoi gian, dia diém va cach thire xac dinh tring thuéng:

Thoi gian quay sé xac dinh trang thuéng: Viée xac dinh tring thuéng s& duoc thuc hién

bang cach quay sb vao ngay 23/03/2026.

Dia diém thuc hién quay s6 trang thuong: FE CREDIT sé tién hanh t6 chirc quay sd trung

thuong tai Téng 2, tda nha REE Tower, s6 09 Poan Vin Bo, Phuong Xom Chiéu, thanh phé

H6 Chi Minh.

Céch thirc x4c dinh tring thuong: FE CREDIT sé tién hanh viéc quay s6 trang thuong thong

qua trang web quay s6 chon ngau nhién theo thtr tu cac giai thuong dé tim ra khach hang

trang thudng.

Cac giai thuong duge xac dinh trang thudng theo thir ty quay sd nhu sau: giai Dién thoai

iPhone 17 512GB Chinh Hang VN/A, t6i giai Tang 5.000.000 VND va cubdi cing 14 giai

Tang 200.000 VND.

Cach thire xac dinh nguoi trang thuong: Két qua quay sb s& duoc 1ap thanh van ban va ¢o

x4c nhan cia cac bén chimg kién, sau d6 dang tai trén trang web ctia FE CREDIT:

www.fecredit.com.vn trong vong 30 ngay ké tir ngay két thiic chwong trinh khuyén mai.

Khach moi trong L& quay s6 trang thudng: Co sy tham du ctia dai dién FE CREDIT hodc/va

dai dién co quan quan 1y nha nudc vé thuong mai va dai dién khach hang tham dy chuong

trinh khuyén mai.

Thong bao trung thwéng:

Trong vong 7 ngiy ké tir ngay quay s tring thuong, FE CREDIT s& goi dién thoai truc tiép

dén khach hang qua s6 dién thoai do khach hang cung cap trén hop dong tin dung tir dau sb

ctia FE CREDIT véi ndi dung thong bao bao gdm: Tén chuong trinh, tén khach hang, ma sb

du thuong, giai thuong khach hang triing thuéng, va huéng dan khach hang cach thirc va thi

tuc nhan thudng.

Pong thoi, trong vong 30 ngay ké tir ngay két thuc chuong trinh khuyén mai, FE CREDIT

s& dang thong bao danh sach ciac ma sd hop dong tin dung trang thudng trén website cia

cong ty: www.fecredit.com.vn, va FE CREDIT ciing s& giri thong bao dén timg khach hang

trang thudng trén tmg dung FE ONLINE 2.0 vé6i ndi dung du kién nhu sau:

o Vi d6i tugng nhan giai Dién thoai iPhone 17 512GB Chinh Hang VN/A : “Chiic ming
Quy khdch may mdn tring gidi dién thoai Iphone 17 512GB tri gid 33 triéu VNP tir
CT FE CREDIT_ Ruéc Tét doan vién, tan nién nhw y. FE CREDIT sé lién hé QK dé
hwéng dan nhan giai. Thong tin chi tiét, OK vui long goi 19006535 (1.000 d/phiit).

- Trong truong hop khach hang tring thuong nhan gidi thudng qua tai khoan thanh toan

Ubank by VPBank ciia khach hang, tin nhin thong bao c6 ndi dung duy kién nhu sau:

o Véi dbi twong nhan giai Tang 5.000.000 VND: “Chiic mirng Quy khdch may mdn
triing giai Ting 5 triéu VNP vao tai khodan thanh toan Ubank by VPBank ciia Quy
khéch tir CT FE CREDIT Ruéc Tét doan vién, tan nién nhw ¥. Quy khach hay vao
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xem theo di s6 duw tai khodn Ubank by VPBank cia Quy khdch trén img dung FE
ONLINE 2.0. Théng tin chi tiét, OK vui long goi 19006535 (1.000 d/phiit).

o V6i d6i teong nhan giai Tang 200.000 VND: “Chiic mirng Quy khdch may madn tring
giai Tang 200.000 VND vao tai khodn thanh toan Ubank by VPBank ciia Quy khdch
tir CT FE CREDIT Ruéc Tét doan vién, tan nién nhw y. Quy khach hay vao xem theo
doi 56 dur tai khoan Ubank by VPBank ciia Quy khdch trén ig dung FE ONLINE 2.0.
Théng tin chi tiét, OK vui long goi 19006535 (1.000 d/phiit).

- Trong trudng hop khach hang trang thuong c6 yéu cau nhan gia tri giai thuong bang Ma

qua tang dién tir e-voucher Urbox (thay cho viéc nhan giai thudng qua tai khoan thanh toan

Ubank by VPBank cua khach hang) thi tin nhin thong bao tring thuéng ciing 1a tin nhin

trao thuong nhu sau:

° Vi dbi tugng nhan Ma qua tang dién t&r e-voucher Urbox tri gia 5.000.000 VND:
“Chiic mirng Quy khdch may mdn tring giai Tang 5.000.000 VNP tir CT FE CREDIT
Rude Tét doan vién, tan nién nhw y vi OK ¢6 hop dong tin dung thanh cong trong
khodang tir ngay 01/01 - 15/03/2026. QK ding ma qua tang dé nap dién thogi, mua
hang siéu thi, di dan udng, xem hwéng dan: bitly/dungqua. Mo qua tai:
https://u.urbox.vn/xxxxxx. HSD dd-mm-yyyy. Xem: bit.ly/[tenchuongtrinh]. Thong tin
chi tiét, QK vui long goi 19006535 (1.000 d/phiit).

° Vi doi tugng nhan Ma qua tang dién tir e-voucher Urbox tri gia 200.000 VND: “Chuc
mirng Quy khdch may man tring gidai Tang 200.000 VNP tir CT FE CREDIT Rudc
Tét doan vién, tan nién nhw y vi QK ¢6 hop dong tin dung thanh céng trong khodng
tir ngay 01/01 - 15/03/2026. QK ding md qua ting dé nap dién thoai, mua hang siéu
thi, di an uong, xem huémg dan: bit.ly/dungqua. MG qua tai: https://u.urbox.vn/xxxxxx.
HSD dd-mm-yyyy. Xem: bit.ly/[tenchuongtrinh]. Théng tin chi tiét, QK vui long goi
19006535 (1.000 d/phut).

Thoi gian, dia diém, cach thirc va thi tuc trao thuéng:

P6i voi truwong hop giai Pién thoai iPhone 17 512GB:

Trong vong 7 ngay ké tir ngay quay s tring thuong, FE CREDIT s& goi dién thoai truc tiép
dén khach hang qua s dién thoai do khach hang cung cép trén hop dong tin dung tir dau sd
ctia FE CREDIT véi ndi dung thong bao bao gdm: Tén chuong trinh, tén khach hang, ma sb
dy thuong, giai thuéng khach hang trang thudng, va huéng dan khach hang cach thirc va thi
tuc nhan thudng.

Khéch hang luu y chdp nhéan cudc goi tir dau sb ciia FE CREDIT dé cap nhat cac thong tin
lién quan thu tuc nhan giai.

bai dién FE CREDIT s¢€ trao giai thuong cho khach hang tai ctra hang dai ly xe may hoac
ctra hang dién thoai-dién may noi c6 lién két véi FE CREDIT hodc tai noi cu tra cia khach
hang tring thuong. FE CREDIT s& thong béo cu thé dia diém va thoi gian trao thudng cho
khach hang qua cudc goi dén sb dién thoai ctia khach hang trong vong tdi thiéu 7 ngay trude
khi thyc hién trao thuong.

Khi dén nhan giai thuong, nguoi trang giai can dem theo day du gidy to c6 lién quan gdm
€6 CCCD/Can cudc hodc ban sao CCCD/Can cudc cong chung thyc hién trong vong 6 thang
va con hiéu lyc, va thong tin ma sb thué thu nhap c4 nhan (néu co).

Trong trudng hop khach hang trang thuong khong thé dén nhan thuong theo dia diém va
thoi gian da thong bao, khach hang c¢é thé iy quyén cho ngudi khic dén nhan thuong thay.
Ngudi duge ty quyén can dem theo day du gidy to ¢6 lién quan gdm c6 ban chinh CCCD/Cin
cudc con hiéu luc cua ngudi duoc ty quyén, ban sao CCCD/Cin cudc duge cong ching
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trong vong 6 thang ciia nguoi tring thudng, va gidy Gy quyén co xac nhan cua co quan co

thim quyén.

Khach hang trang thuéng hodc ngudi duoc iy quyén nhin thudng tu tic moi chi phi di lai

dé nhéan thuong.

Khéach hang nhan thuéng chiu trach nhiém déng thué thu nhip khong thudng xuyén theo

quy dinh hién hanh cua phép luat.

Péi véi treong hop giai Tiang 5.000.000 VND va giai Ting 200.000 VND:

Trong vong 7 ngdy ké tir ngdy quay so tring thuéng, FE CREDIT sé& goi dién thoai truc tiép

dén khach hang qua s dién thoai do khach hang cung cap trén hop dong tin dung tir dau sb

ctia FE CREDIT véi ndi dung thong béo bao gdm: Tén chuong trinh, tén khach hang, ma s6
du thudng, giai thuong khach hang trang thuéng, va hudng dan khach hang cach thirc va thu
tuc nhan thudng.

Khach hang luu y chip nhan cudc goi tir dau sé ciia FE CREDIT dé cip nhat cac thong tin

lién quan thu tuc nhan giai.

Trong vong 30 ngay ké tir ngay két thiic chuwong trinh khuyén mai, FE CREDIT tién hanh

chuyén khodn ting tién vao tai khoan thanh toan Ubank by VPBank cua timg khach hang

tring thuong, va s& giri thong bao dén khach hang tring thuong trén img dung FE ONLINE

2.0 v6i ndi dung duy kién nhu sau:

o Véi dbi tuong nhan giai Tang 5.000.000 VND: “Chiic mirng Quy khdch may mdn
tring giai Tang 5 triéu VNP vao tai khodan thanh toan Ubank by VPBank ciia Quy
khéch tir CT FE CREDIT Ruéc Tét doan vién, tan nién nhw ¥. Quy khach hay vao
xem theo ddi so duw tai khodn Ubank by VPBank cia Quy khdch trén vmg dung FE
ONLINE 2.0. Théng tin chi tiét, OK vui long goi 19006535 (1.000 d/phiit).

e Véidbi twong nhan giai Tang 200.000 VND: “Chiic mirng Quy khdch may man tring
giai Tang 200.000 VND vao tai khodn thanh toan Ubank by VPBank ciia Quy khdch
tir CT FE CREDIT Ruéc Tét doan vién, tan nién nhw y. Quy khach hay vao xem theo
d6i 56 dur tai khoan Ubank by VPBank ciia Quy khéch trén img dung FE ONLINE 2.0.
Théng tin chi tiét, OK vui long goi 19006535 (1.000 d/phiit).

- Trong trudng hop khach hang trang thudng c6 yéu cau nhan gia tri giai thuong bang Ma

qua tang dién tir e-voucher Urbox thi khach hang néu yéu cau trong cudc goi thong bao tring

giai tir FE CREDIT dén khach hang, hoc khach hang goi 1900 6535 dé yéu cau trong vong

7 ngay sau khi nhan cudc goi thong béo tir FE CREDIT. Trong vong 30 ngay ké tir ngay két

thiic chuong trinh khuyén mai, FE CREDIT sé& giri thong béo va trao thuéng ma qua ting

dién tir e-voucher Urbox dén timg khach hang trang thuong trén tmg dung FE ONLINE 2.0

v6i noi dung du kién nhu bén dudi. (Néu khach hang khong yéu cau, thi FE CREDIT s&

chuyén khoan giai thuong vao tai khoan thanh toan Ubank by VPBank cua khach hang).

o Vi d6i twong nhan M3 qua ting dién tir e-voucher Urbox tri gia 5.000.000 VND:
“Chiic mirng Quy khach may mdn tring gidi Tang 5.000.000 VNP tir CT FE CREDIT
Ruée Tét doan vién, tan nién nhw ¥ vi QK c¢6 hop dong tin dung thanh céng trong
khodng tir ngay 01/01 - 15/03/2026. OK diing md qua ting dé nap dién thoai, mua
hang siéu thi, di dn uong, xem hweéng dan: bitly/dungqua. Mé qua tai:
https://u.urbox.vn/xxxxxx. HSD dd-mm-yyyy. Xem: bit.ly/[tenchuongtrinh]. Théng tin
chi tiét, OK vui long goi 19006535 (1.000 d/phiit).

° Vi dbi tuong nhan Ma qua tang dién tur e-voucher Urbox tri gia 200.000 VND: “Chuc
mirmg Quy khdch may man tring gidai Tang 200.000 VNP tir CT FE CREDIT Rudc
Tét dodan vién, tan nién nhuwe y vi QK c6 hop dong tin dung thanh cong trong khodng tir
ngay 01/01 - 15/03/2026. OK diing ma qua tang dé nap dién thoai, mua hang siéu thi,
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di an uong, xem hwéng dan: bit.ly/dungqua. M6 qua tai: https://u.urbox.vn/xxxxxx.
HSD dd-mm-yyyy. Xem: bit.ly/[tenchuongtrinh]. Théng tin chi tiét, QK vui long goi
19006535 (1.000 d/phut).
Thoi han cudi cung FE CREDIT ¢6 trach nhiém trao thudng 1a 45 ngay ké tir ngay két thuc
chuong trinh khuyén mai twong ung v6i thoi han 1a 29/04/2026. Qua thoi gian nay, néu
khach hang khong nhan thuong, phan thuong s& dugce xir Iy nhu giai thuong khong co ngudi
tring thudng.
Piu moi giai dap thic mic cho khach hang vé cac vin dé lién quan dén chwong trinh
khuyén mai: Moi thic mic ctia Khach hang c6 lién quan dén chuong trinh khuyén mai,
Khach hang lién hé s6 dién thoai: 1900 6535 (Thoi gian 1am viée tir 8:00 dén 17:30 cac ngay
trong tuin, bao gdm ca ngay cudi tudn. Cude phi cude goi: 1.000 d/phut). Dia chi lién hé véi
FE CREDIT: Tang 2, Toa nha REE Tower, S6 9 Poan Van Bo, Phuong Xom Chiéu,
Tp.HCM.
Tréch nhiém céng bé théng tin:
FE CREDIT c6 trach nhiém cong b day du chi tiét noi dung caa thé 1é churong trinh khuyén
mai, tri gia giai thuong trén website cua FE CREDIT (www.fecredit.com.vn).
Sau khi két thiic chuong trinh, FE CREDIT ¢ trach nhiém cong b danh sach cac ma duy
thuong, tén ngudoi tring va giai thuong da trang trén website cua cong ty:
www.fecredit.com.vn.
Cac quy dinh khéc:
FE CREDIT duoc quyén str dung tén va hinh anh cua khach hang tring thuong cho muyc
dich quang céo thwong mai phuc vu chuong trinh khuyén mai khi c6 su dong y cua khach
hang tring thuéng ma khong phai tra thém bét ky khoan chi phi no.
FE CREDIT hoan toan chiu trach nhiém vé tinh chinh xé&c cua bang chiing xac dinh tring
thuong va dwa bang chung xac dinh tring thuéng vao luu thong trong chuong trinh
khuyén mai. Truong hop bang ching xéac dinh tring thuang cia cong ty phat hanh c6 sai s6t
gay hiéu nham cho khach hang trong viéc trang thuong, FE CREDIT c¢6 trach nhiém trao
céc giai nay cho khach hang tring thuong. Viéc t6 chire chuong trinh khuyén mai dam bao
tinh ngau nhién, khach quan va céng khai.
Sau khi két thuc chuong trinh khuyén mai, FE CREDIT ¢4 trach nhiém béo céo két qua thyuc
hién chuong trinh khuyén mai trén theo dung quy dinh cua phap luat hién hanh vé thoi han
b4o c4o, ho so bao céo va cac giéy to kém theo.
Déi véi nhitng giai thuong khong co ngudi trang thuéng va giai thuong khong co nguoi
nhan, FE CREDIT cam két trich nop 50% gia tri da cong bd cua giai thuong d6 vao ngan
sach nha nuéc theo quy dinh tai Khoan 4 Biéu 96 Luat Thuong Mai.
Moi tranh chap, bt dong phét sinh tir/hozc lién quan dén chuong trinh s& dugc giai quyét
bang thuong luong gitra cac bén lién quan. Néu khong thuong lwong duoc, tranh chip sé
dugc xtr 1y theo quy dinh cua phap luat Viét Nam.
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