FAQs

CHU'O'NG TRINH U'U PAI “CHI TIEU NGAY, TIEN iCH PONG PAY CHO

CHU THE FE CREDIT”

1. Chwong trinh nhu thé nao?

P6i twong KH

T4t ca Chd thé tin dung FE CREDIT (sau day goi la “Chu thé”) dap rng diéu kién
tham gia Chwong trinh nhuv sau:

(i)

Trang thai sir dung thé tinh dén thoi diém tham gia Chuong trinh:

Chu thé c6 tai khoan thé dang trong trang thai ngirng chi tiéu nam trong
danh sach theo quy dinh cGa VPB SMBC FC. Khach hang théa diéu kién
tham gia Chuong trinh vu dai sé dugc moi tham gia Chuwong trinh
khuy&n mai thdng qua cac kénh truyén théng hién hanh nhu tin nhan,
thong bao day trén Ung dung di ddong FE CREDIT hodc cac kénh truyén
théng khdg,...

(ii) Trong thoi gian khuy&én mai, Cha thé cé giao dich hop 1é trén thé trong

thoi gian khuyén mai.

Thoi han
chuwong trinh

Dién ra trong 2 thang (Ttr 20/12/2021 — 20/02/2022).
Chia thanh 9 giai doan:

Giai doan Thi gian

Tir 20/12/2021 dén 25/12/2021

T 26/12/2021 dén 31/12/2021

T 01/01/2022 dén 07/01/2022

Tir 08/01/2022 dén 14/01/2022

Tur 15/01/2022 dén 21/01/2022

Tir 22/01/2022 dén 28/01/2022

Tir 29/01/2022 dén 08/02/2022

Tir 09/02/2022 dén 15/02/2022
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Tir 16/02/2022 dén 20/02/2022

Uu dai

Tir giai doan 1 dén giai doan 2: Tang 100.000 déng tién hoan lai vao tai
khodn thé cho mdi giao dich mua sam, thanh toan thanh cong qua Thé
tin dung FE CREDIT trj gia tir 100.000 d6éng thudc cdc M3 danh muc (MCC)
do t6 chirc Master Card quy dinh bao gébm: 5411, 5499, 4900, 4814, 5262
va cac giao dich thanh todn héa don, nap tién dién thoai qua rng dung
di déng FE CREDIT cé tri gia tir 100.000 dong.

Tl giai doan 3 dén giai doan 9: Tang 100.000 déng tién hoan lai vao tai
khodn thé cho mdi giao dich mua sam, thanh toan thanh cong qua Thé
tin dung FE CREDIT trj gia tir 200.000 déng thudc cdc M3 danh muc (MCC)
do t6 chirc Master Card quy dinh bao gdbm: 5411, 5499, 4900, 4814, 5262
va giao dich thanh todn héa don, nap tién dién thoai qua ng dung di
ddng FE CREDIT cé tri gia tir 200.000 déng




- Mbi chl thé chi duwgc nhan hoan tién ti da 200.000 dong trong sudt thoi
gian Chuong trinh.

Téng gia tri
khuyén mai Giai doan | Bangsé Bang chir

99.900.000 | Chin muoi chin triéu chin trdm nghin déng chan
99.900.000 | Chin muoi chin triéu chin trdm nghin déng chan
99.900.000 | Chin muoi chin triéu chin trdm nghin déng chan
99.900.000 | Chin muoi chin triéu chin trdm nghin d6ng chan
99.900.000 | Chin muoi chin triéu chin trdm nghin d6ng chan
99.900.000 | Chin muoi chin triéu chin trdm nghin d6ng chan
99.900.000 | Chin muoi chin triéu chin trdm nghin d6ng chan
99.900.000 | Chin muoi chin triéu chin trdm nghin d6ng chan
40.800.000 | B6n muoi triéu tdm trdm nghin déng chan
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Cach thire - Hinh thirc tang tién hoan lai vao tai khodn thé: tién hoan lai s& dugc cdng

nhan vu dai trurc tidp vao tai khoan thé FE CREDIT clia Chi thé théa didu kién t6i da
khéng qud 45 ngay sau khi giao dich thda diéu kién dugc ghi ng thanh
céng trén hé théng VPB SMBC FC. Tién hoan lai sau khi cong thanh céng
vao tai khoan thé cia Chi thé VPB SMBC FC sé& théng bao bang tin nhdn
tlr dau sé cdia VPB SMBC FC dén so dién thoai ma Cha thé d3 dang ky

- TnC: bit.ly/SNGM4

Lam thé nao dé dwoc tham gia chwong trinh wu dai?
KH duwoc théng bdo vé chuwong trinh wu d3i qua céc kénh truyén théng hién cé clia VPB
SMBC FC (tin nhdn SMS, thong bao day trén Ung dung FE,...)

Sau khi nhan duoc thong bdo, KH cd thé chi tiéu tai tai cdc M3 danh muc (MCC) do té chirc
Master Card quy dinh bao gém: 5411, 5499, 4900, 4814, 5262 va giao dich thanh todn héa
don, nap tién dién thoai qua ng dung dién thoai FE CREDIT dé huéng wu d3i.
Diéu khoan va diéu kién Chuong trinh wu d3i : bit.ly/abcdef

. Truwong hop t6i bi mat thé va thay thé thé méi trong thoi gian dién ra Chwong trinh thi

t6i c6 dwoc hwdng wu dai nay khéng?
Van dwoc hudng wu ddi vi hé théng chi cdn cl vao s6 tai khodn clia khach hang.
. Truong hop toi dong thé hoic tra tré tai thoi diém tra thwéng thi toi cé dwoc hwéng wu

dai nay khong?




10.

11.

Khach hang s& khdng nhan dugc wu dadi néu nhu khach hang déng thé hodc cé khoan tra

tré tai thoi diém tra thuwdng

. Toi c6 thé tham gia cung luc cac chwong trinh khuyén mai khac khéng?

Anh/chi vin dugc tham gia cdc chuong trinh khac cla FE Credit (Chwong trinh trd gép 0%
|3i suat tai cdc ddi tac lién két cha FE CREDIT, Chwong trinh tich di€m hoan tién/voucher/thé
nap dién thoai hodc cac chwong trinh khuyén mai khac néu thoa diéu kién quy dinh).
Chwong trinh khuy&n mai c6 dwoc dp dung cho giao dich mua hang héa chuyén ddi tra
gop khong?

Chuwong trinh khuy&n mai khong ap dung cho giao dich mua hang hda chuyén déi tra gop.

. Toi cé dworc tham gia tat ca cac giai doan chia chwong trinh khdng?

Anh/Chj van cé thé tham gia cac giai doan con lai ciia chwong trinh néu téng s6 tién hoan
dén giai doan hién tai van chwa dat m&c 200.000 dong.

Toi dwoc hoan tién tdi da bao nhiéu?

Anh/Chj dwoc hoan tién t6i da 200.000 dong trong sudt thoi gian dién ra chwong trinh
Lam sao dé toi biét dworc giao dich nao sé duoc tinh vao loai hoan tién 100.000 déng/chi
tiéu tr 100.000 ddng, giao dich nao duwoc tinh hoan tién 100.000 déng/chi tiéu tir
200.000 dbng?

Cong ty s& gri théng bdo cho Anh/Chj khi chuyén d8i mirc hoan tién. Cac giao dich ghinhan
thanh céng trén hé théng dugc xem 13 hop 1é s& dugc cdn cl vao ngay phat sinh giao dich
dé tra thudng theo co ciu cla giai doan hién hanh.

Truwdng hop giao dich d3 duoc ghi nhdn thanh céng va t6i da nhan hoan tién nhwng sau
dé giao dich bi huy thi tién hoan cé bi thu héi khdng? Néu cé, tdi cé6 dwoc hweng wu dai
ti€p tuc khéng?

Tién hoan s& bi thu hoi trong trudng hop giao dich hudng wu d3i bi huy sau dé va sé duoc
cong lai vao uwu dai. Dong thoi, Anh/Chi vin duoc tiép tuc tham gia wu dadi néu con thoi
han.

T6i cho ngwdi than mwon thé sir dung dé t6i nhan wu dai hoan tién thi cé hop 1é khéng?
VPB SMBC FC khéng chiu trach nhiém trong trudng hop phat sinh tranh chip hodc rii ro
bao mat théng tin khi khdch hang cho ngudi than/ban bé hodc bén thir ba bat ky muwon
thé st dung. Chuong trinh chi dp dung cho cac chi thé tryc tiép tham gia kich hoat chuong

trinh nay.






