FE CREDIT

THE LE CHUONG TRINH
TAI CHINH VE TAY, PON TUU TRUONG CUC “SLAY”
Tén thwong nhan: Cong ty Tai chinh TNHH Ngéan hang Viét Nam Thinh Vuong SMBC
(sau day viét tit 1a “FE CREDIT”).
Pia chi tru sé chinh: Tang 2, Toa nha REE Tower, S6 9 Poan Vian Bo, Phuong X6m Chiéu, Tp. Ho Chi
Minh (dia chi cii: Phuong 13 Quén 4, TPHCM)
Pién thoai: (028) 3911 5212

1. Tén chwong trinh khuyén mai: Tai chinh vé tay, don tuu truong cuc “slay” (sau ddy viét tat 1a “Chuong
trinh”).

2. Hang hoa, dich vu dwogc khuyén mai: Dich vu cho vay tiéu dung ddi véi ca nhan c6 gia tri khoan vay
tir 15 (mudi 1dm) triéu VND tro 1én do FE CREDIT cung cép.

3. Thoi gian khuyén mai: Tir ngay 25/08/2025 dén ngay 25/10/2025.

4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thicc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Tat ca Khéach hang co
dang ky vay va c6 hop dong vay tiéu dung ddi véi ca nhan c6 gia tri khoan vay thanh cong tir 15 (muoi
lam) triéu VND tré |én trong thoi gian dién ra chuong trinh khuyén mai.

7. Co céu giai thwéng:

Néi dung giai thuéng Tri gia giai S0 gidi | Thanh tién (VND)

thwong (VND)

z(é(;;nay Honda Vision 2025 (phién ban Cao 35.000.000 4 140.000.000

Dién thoai Samsung Galaxy S25 5G 12GB 90.000.000 8 160.000.000

256GB

May tinh xéach tay Laptop Asus Vivobook 14
inch X1404ZA-NK387W i3 10.000.000 12 120.000.000
1215U/8GB/512GB

M4 qua tang dién tir e-voucher Urbox tri gia

300.000 VND 300.000 500 150.000.000

TONG CONG 524 570.000.000

Téng gia tri giai thuang so voi tong gia tri hang hda khuyén mai: dy kién 12 0,01%

Hinh thirc ma qua tang dién tir e-voucher Urbox: dugc cung cap bai thuong hiéu Urbox (www.urbox.vn),
cho phép mua sam hang héa/dich vu tai cac dia diém st dung duge quy dinh trén website www.urbox.vn.
M4 qua tang dién tir e-voucher Urbox s& duoc giri qua thong bao dén timg khach hang trang thudng trén
g dung FE ONLINE 2.0. (Pdy la iing dung di déng dwroc phét trién béi FE CREDIT, gitp khach hang
hoan thanh viéc ky két hop dong tin dung bang phirong thire dién tir @oi véi khoan vay hodc thé tin dung
thdng qua chat ky dién tir. Xem chi tiét ing dung tai bit.ly/FEON1).

Céch thuc sir dung: Ngudi nhan ma qua tang dién tir e-voucher Urbox sé& sir dung ma dé mua hang hoa,
st dung dich vu tai cac dia diém str dung duoc niém yét trén website www.urbox.vn. Ma qua ting dién
tir e-voucher Urbox du kién phat hanh vao ngay 01/10/2025, va thoi han sir dung 12 thang ké tir ngay
phat hanh.

Luu y:

o Giatri gidi thuong dd bao gom thué GTGT;

e  Gidi thwong khdng co gia tri quy doi thanh tien mat;

o  Khéach hang tring thweng chiu trach nhiém ngp thué thu nhédp c& nhan (néu co).
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o  Khdch hang tring thuwéng chiu trach nhiém déng cdc khodn 1é phi khdc theo quy dinh phap ludt dé
stk dung gidi thuong (néu co, vi dy 1¢ phi thué truedc ba, phi bam bién sé, phi dang kiém, phi bdo tri
duong bo...).

Néi dung chi tiét thé 1é chwong trinh khuyén mai

. Piéu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dwoce tham gia chwong trinh

khuyén mai:

Tat ca Khach hang c6 diang ky vay va c6 hop dong vay tiéu dung ddi véi ca nhan cé gié tri khoan vay
thanh cong tir 15 (muoi 1am) triéu VND tré [én trong thoi gian dién ra chuong trinh khuyén mai, s& duoc
tham gia quay s6 may man véi ma sé hop dong tin dung (chi tiét xem thém muc 8.2 bén duéi).

Khéch hang sé& c6 duoc s6 hop dong tin dung ngay khi hoan tat ky hop ddng tin dung bang phuong thirc
dién tir trén tng dung FE ONLINE 2.0. (Pdy 1a iing dung di déng dwoc phét trién bgi FE CREDIT, gidp
khach hang hoan thanh viéc ky két hop dong tin dung bang phicong thire dién tir doi véi khoan vay hodc
thé tin dung thong qua cha ky dién tir. Xem chi tiét ing dung tai bit.ly/FEON1).

Mot khach hang 6 nhiéu hop dong tin dung khéc nhau do FE CREDIT cung cap dat diéu kién theo quy
dinh tai muc 8.1 trong thoi gian khuyén mai s& ¢6 nhiéu co hoi tham gia quay sé tuong Gng véi s6 lugng
ma s6 hop dong tin dung dang co.

M3i ma sb hop dong tin dung chi cd thé tring 01 giai thudng trong sudt chuong trinh nay.

Khéach hang c6 ma sé hop ddng tin dung tham gia quay sb tring thuéng & chuwong trinh nay van c6 thé
tham gia cac chuong trinh khuyén mai khac do FE CREDIT t6 chic trong ciing mot thoi diém.

. Thoi gian, cach thikc phat hanh biang chirng xac dinh tring thwéng:

Trong thoi gian dién ra chuong trinh, khéch hang thudc ddi tuong huong khuyén mai dwoc néu tai muc 6
va thoa man diéu kién tai muyc 8.1 s& dugc tham gia quay s6 may man tring giai.

Bang chung xac dinh trang thuéng ciia khach hang 1a ma sé hop dong tin dung gom 16 ky tu ghi nhan
trén Hop déng tin dung cua khach héng d6 voi FE CREDIT, nhu duoc minh hoa nhu: sau:

lll) 202<tw(\\ “XXXXXXX

Hom nay, ngay tai Cong ty Tai chinh TNHH Ngin hang Viét Nam Thinh Vugng SMBC, chiing

101:

BEN CHO VAY: (i ong ty Tai chinh TNHH Ngiin hing Vié¢t Nam Thinh Vuyng SMBC

Dia chi: Tang 2, Toa nha REE Tower, 56 9 Doan Vin Bo, Phudmg 13, Quin 4, TP.HCM, VN
Dién thoai: (028) 39115212 Mi so doanh nghiép: 0102180545

Pai dién bon: Chire vu:

Khéch hang sé& co duoc sb hop dong tin dung ngay khi hoan tat ky hop dong tin dung bing phuong thirc
dién tir trén tng dung FE ONLINE 2.0. (Pdy 1a ing dung di déng dwoc phét trién bgi FE CREDIT, gidp
khach hang hoan thanh viéc ky két hop dong tin dung bang phuong thire dién tir doi véi khoan vay hodc
thé tin dung thong qua cha ky dién tir. Xem chi tiét ing dung tai bit.ly/FEON1).

Bing chimg xéc dinh tring thuéng hop 1é 1a ma sé6 Hop dong tin dung.

Trong vong 7 ngay ké tir ngay hoan tat ky hop dong tin dung bang phwong thtc dién tir trén tng dung FE
ONLINE 2.0, Khach hang dat diéu kién tham gia dy thuong theo muc 8.1 s& nhan dugc théng bao bang
chirmg xac dinh tham gia du thuong qua théng bao trén ung dung di dong FE ONLINE 2.0 vai ndi dung
du kién 1a “Chiic mirng QK du diéu kién tham gia quay so tring thuéng chwong trinh FE CREDIT_ Tai
chinh Vé tay, dén twu truong cuc “slay”. Ma sé dy thwong 1a [Ma sé hop dong tin dung]. Xem chirong
trinh: fecredit.com.vi/chuongtrinh” (Ngi dung théng bao c6 thé thay déi nhung vin dam bao chia thong
tin tén giai thiong va ma sé die thucng nhie trén).

Khéch hang ciing c6 thé xem ma s6 du thuong (1a ma sé hop dong tin dung) trong phan giao dién chinh
cua tng dung di dong FE ONLINE 2.0 (giao dién thong bao cua ing dung di dong FE ONLINE 2.0 co
thé thay ddi, néu c6 thay doi FE CREDIT s& cap nhat thong tin trén cac phuong tién truyén thong).
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8.3.

8.5.

8.6.

Quy dinh vé bing chirng x4c dinh tring thuéng:

M4 sé hop dong tin dung thoa cac diéu kién quy dinh & muc 8.1 va 8.2 duoc sir dung dé 1am bang ching
xac dinh trang thudng.

Ma s6 dur thuéng hop 18 1a ma s6 hop dong tin dung, gom maot day s6 16 ky tu véi cau tric yyyymmdd-
XXXXXXX, trong d0: yyyy 1a nim, mm 1a thang, dd 1a ngay va xxxxxxx la ddy s6 ky tu dugc hé thong cua
FE CREDIT cép ngau nhién khi khach hang diang ky khoan vay hoic ding ky thé tin dung c& nhan tai
g dung di d6ng FE ONLINE 2.0, ma s hop ddng tin dung s& phat sinh trén hé théng trong khoang thoi
gian tir 0h00°00  ngay 25/08/2025 dén 23h59°59°" ngay 25/10/2025 va dat didu kién theo quy dinh tai
muc 6.

M4 s dy thudng trong chuong trinh khuyén mai 1a duy nhat, khdng tring nhau.

Tong s lwong ma sb du thueng du kién phat hanh 1a 400.000 ma sb du thusng.

. Thoi gian, dia diém va cach thire xac dinh tring thwéng:

Thoi gian quay sé xac dinh trang thuong: Viée xac dinh tring thuong s& duoc thuc hién bang cach quay

sb vao ngay 03/11/2025.

Dia diém thyc hién quay s6 trang thuong: FE CREDIT sé tién hanh t6 chirc quay s trung thudng tai Tang

2, toa nha REE Tower, s6 09 Poan Vin Bo, Phuong Xom Chiéu, thanh phé Hd Chi Minh (Pia chi cii:

Phuong 13, Quan 4, TP.HCM).

Céch thirc x4c dinh tring thuong: FE CREDIT sé tién hanh viéc quay sb tring thudng thong qua trang

web quay s6 chon ngiu nhién theo thir tu cac giai thuong dé tim ra khach hang tring thuong.

Céc giai thuong dugc xac dinh trang thuéng theo thir tw quay sb nhu sau: giai Xe may, giai Dién thoai,

giai May tinh xach tay (laptop), giai Ma qua tang dién tur e-voucher Urbox.

Céch thirc x4c dinh nguoi trang thudng: Két qua quay s s& duge 1ap thanh vin ban va c6 xac nhan cia

cac bén chung kién, sau d6 dang tai trén trang web cua FE CREDIT: www.fecredit.com.vn trong vong

30 ngay ké tir ngay két thuc chuong trinh khuyén mai.

Khach moi trong L& quay $6 trang thuong: Co sy tham du cia dai dién FE CREDIT hoac/va dai dién co

quan quan 1y nha nudc vé thuong mai va dai dién khach hang tham dy chuong trinh khuyén mai.

Thong bao tring thwéng:

Trong vong 30 ngay ké tir ngay két thiic chuong trinh khuyén mai, FE CREDIT sé& dang thong bao danh

sach cac mi s6 hop dong tin dung tring thudng trén website ciia cong ty: www.fecredit.com.vn; dong

thoi gui thong bao dén ting khach hang tring thuong trén tmg dung FE ONLINE 2.0 v6i ndi dung du
kién nhu sau:

e Vi dbi twong nhan giai Xe may Honda Vision : “Chiic mirng Quy khdch may mdn tring gidi Xe mdy
Honda Vision 2025 tir CT FE CREDIT _Tai chinh vé tay, don twu truong cwc “slay” . FE CREDIT
sé lién hé QK dé hwéng dan nhdn gidi. Thong tin chi tiét, OK vui long goi 19006535 (1.000 d/phiit).

e  V&iddi twong nhan giai Dién thoai Samsung: “Chlc mirng Quy khdch may mdn tring gidi Pién thoai
Samsung Galaxy S25 5G 12GB 256GB tir CT FE CREDIT _Tai chinh vé tay, don tuu truong cuc
“slay”. FE CREDIT sé lién hé QK dé huwéng dan nhén gidi. Théng tin chi tiét, QK vui long goi
19006535 (1.000 d/phut).

e Vi dbi twong nhan giai May tinh xéch tay (laptop): “Chiic mirng Quy khdch may man tring gidi
May tinh xdch tay (laptop) tir CT FE CREDIT Tai chinh vé tay, don twu truong cuc “slay”. FE
CREDIT sé lién hé OK dé huwdng dan nhén gidgi. Théng tin chi tiét, OK vui long goi 19006535 (1.000
d/phut).

e Vi ddi tugng nhan giai Ma qua ting dién tir e-voucher Urbox : “Chiic mirng Quy khdach may mdn
nhdn duwoc Ma qua tang dién tir e-voucher Urbox tri gia 300.000 VND tir CT FE CREDIT Tai chinh
vé tay, don tiu trwong ciee “slay”. M6 qua tai https://u.urbox.vn/xxxxxxxx HSD dd-mm-yyyy .

Thoi gian, dia diém, cach thic va thi tuc trao thuéng:

Doi voi truong hop giai Xe may Honda Vision:

- Trong vong 20 ngay ké tir ngay quay s tring thuong, FE CREDIT sé& goi dién thoai truc tiép dén khach

hang qua s dién thoai do khach hang cung cap trén hop dong tin dung tir dau sé ctia FE CREDIT véi noi
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b)

dung thong bao bao gdm: Tén chuong trinh, tén khach hang, ma sé dy thudng, giai thuong khach hang
tring thuong, va huéng dan khach hang thu tuc nhan thudéng.

- Khéch hang luu ¥ chip nhan cudc goi tir dau sb cua FE CREDIT dé cap nhat cac thong tin lién quan
thu tuc nhan giai.

- Dai dién FE CREDIT s& trao giai thuong cho khach hang tai cira hang dai Iy xe méay noi c6 lién két voi
FE CREDIT. FE CREDIT s& thong bao cu thé dia diém va thoi gian trao thudng cho khach hang qua cudc
goi dén s dién thoai cua khach hang trong vong tdi thiéu 7 ngay trude khi thuc hién trao thuéng. Pia
diém trao thuong dugc chon gﬁn noi cu tra cia khach hang dé tao diéu kién thuan loi cho khach hang dén
nhén thudng.

- Khi dén nhan giai thuong, nguoi tring giai can dem theo ddy du gidy to c6 lién quan gém cd
CCCD/CMND hoac ban sao CCCD/CMND cong chirng thuc hién trong vong 6 thang va con hiéu luc, va
thong tin ma s6 thué thu nhap ca nhan.

- Trong trudng hop khach hang tring thuong khong thé dén nhéan thuong theo dia diém va thoi gian da
thong bao, khach hang co thé ty quyén cho ngudi khac dén nhan thudng thay. Ngudi duoc ty quyén can
dem theo day du gidy to 6 lién quan gém c6 ban chinh CCCD/CMND/Can cudc con hiéu luc cta nguoi
dugc uy quyén, ban sao CCCD/CMND/Cin cude duge cong ching trong vong 6 thang ctia ngudi tring
thudng, va gidy iy quyén c6 xac nhan cia co quan c6 tham quyén.

- Khach hang trang thudng hodc nguoi dugc iy quyén nhan thudng tu tic moi chi phi di lai ¢é nhan
thudng.

- Khach hang nhéan thudng chiu trach nhiém dong thué thu nhap khong thuong xuyén theo quy dinh hién
hanh cuia phap luat.

- Khach hang nhan thudng chiu trach nhiém dong cac khoan 1€ phi khac theo quy dinh phap luat dé st
dung gidi thudng (néu c0, vi du I¢ phi thué trudc ba, phi bam bién sb, phi dang kiém, phi bao tri duong
bj...).

Poi véi truomg hop giai Pién thoai, hoiic giai May tinh xach tay:

Trong vong 20 ngay ké tir ngay quay sd tring thuong, FE CREDIT s& goi dién thoai truc tiép dén khach
hang qua s6 dién thoai do khach hang cung cép trén hgp dong tin dung tir dau sé ctia FE CREDIT véi ndi
dung thong bao bao gdm: Tén chuong trinh, tén khach hang, ma sb du thuong, giai thuong khach hang
tring thuong, va huéng dan khach hang thu tuc nhan thudéng.

Khach hang luu y chip nhan cudc goi tir dau s6 ciia FE CREDIT dé cap nhat cac thong tin lién quan tha
tuc nhan giai.

Dai dién FE CREDIT s& trao giai thuong cho khach hang tai van phong ciia FE CREDIT tai Tang 2, toa
nha REE Tower, s6 09 Poan Vin Bo, Phuong Xém Chiéu, TP.HCM (dia chi cii: Phuong 13, Quan 4,
TP.HCM).

Trong trudng hop khach hang khong thé dén van phong ciia FE CREDIT tai TP.HCM, FE CREDIT sé&
giri qua ting dén dia chi cia khach hang dua trén thong tin da ding ky trén Hop dong tin dung véi FE
CREDIT thong qua Dich vu ky giri dong kiém. FE CREDIT s& chi tra chi phi giri qua ting trong truong
hop Cong ty guii giai thuong thong qua Dich vu ky giri dong kiém cho khach hang.

Khi nhan giai thuong, khach hang vui 1ong xuat trinh CCCD/CMND/Cin cudc ciia khach hang cho nhan
vién giao hang va ky xac nhan da nhéan giai thudng.

Viéc lira chon dia diém trao thudng, thoi gian trao thudng va cach thic trao thudng sé duoc sy ddng thuan
v6i khach hang qua cudc goi dén s dién thoai cuia khach hang trong vong tdi thiéu 7 ngay trude khi thuc
hién trao thuong.

Trach nhiém cua Khach hang tring thuong: Khach hang chiu trach nhiém déng thué thu nhap khong
thuong xuyén theo quy dinh hién hanh ctia phap luat (néu co).

béi v6i khach hang nhén gidi Di¢n thoai: Khach hang chiu trach nhi€ém dong thué thu nhép khong thuong
xuyén theo quy dinh hién hanh cua phap luat.
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c) Pdi véi trwong hop giai Ma qua ting dién tir:

Trong vong 30 ngay ké tir ngay két thuc chuong trinh khuyén mai, FE CREDIT sé& gti thong bao dén
khach hang tring thudng trén tng dung FE ONLINE 2.0 véi noi dung du kién nhu sau: “Chiic mirng Quy
khdch may mdn nhdn dwoe Ma qua tang dién tir e-voucher Urbox tri gid 300.000 VNP tir CT FE CREDIT
Tai chinh vé tay, don tuu trwong cwc “slay . M6 qua tai https://u.urbox.va/xxxxxxxx HSD dd-mm-yyyy”.

Thoi han cudi cing FE CREDIT c¢6 trach nhiém trao thuéng 1a 45 ngay ké tir ngay két thic chuwong trinh
khuyén mai tuong tng véi thoi han 1a 09/12/2025. Qua thoi gian nay, néu khach hang khong nhan thudng,
phan thuong s& duge xur Iy nhu giai thuong khong c6 ngudi tring thudng.

9.

10.

11.

Pau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh khuyén mai:
Moi thic méc cua Khach hang c6 lién quan dén chuong trinh khuyén mai, Khach hang lién hé sb dién
thoai: 1900 6535 (Thoi gian 1am viéc tir 8:00 dén 17:30 cac ngay trong tuan, bao gdm ca ngdy cudi tudn.
Cudc phi cude goi: 1.000 d/phit). Dia chi lién hé véi FE CREDIT: Tang 2, Toa nha REE Tower, S6 9
Poan Vin Bo, Phuong Xém Chiéu, Tp.HCM (dia chi cii: Phuong 13, Quan 4, TP.HCM).

Tréach nhiém cdng bd thdng tin:

FE CREDIT c6 trach nhiém cong b day du chi tiét noi dung cuaa thé 1é chuwong trinh khuyén mai, tri gia
giai thuong trén website cua FE CREDIT (www.fecredit.com.vn)

Sau khi két thuc chuong trinh, FE CREDIT c6 trach nhiém cong bb danh sach cac ma dy thuong, tén
nguoi trdng va giai thuong da trung trén website cia cong ty: www.fecredit.com.vn;

Cac quy dinh khéc:

FE CREDIT dugc quyén sir dung tén va hinh anh cia khéch hang tring thuéng cho muc dich quang céo
thwong mai phuc vu chuong trinh khuyén mai khi c6 su déng y cta khach hang tring thuong ma khéng
phai tra thém bét ky khoan chi phi nao.

FE CREDIT hoan toan chiju trach nhiém vé tinh chinh xé4c cua bang ching xac dinh trang thuéng va dua
bang chung xé4c dinh tring thuong vao luu thong trong chwong trinh khuyén mai. Truong hop bang ching
xac dinh trang thudng cua cong ty phat hanh c6 sai s6t gay hiéu nham cho khach hang trong viéc tring
thuong, FE CREDIT c6 trach nhiém trao cac giai nay cho khach hang trung thuang. Viéc to chirc chuong
trinh khuyén mai dam bao tinh ngau nhién, khach quan va cong khai.

Sau khi két thiic chuong trinh khuyén mai, FE CREDIT c6 trach nhiém béo cao két qua thuc hién chuong
trinh khuyén mai trén theo dang quy dinh ctia phép luat hién hanh vé thoi han béo céo, hd so béo cao va
c4c giay to kém theo.

Déi vai nhitng giai thuong khong c6 ngudi tring thudng va giai thuong khong cé nguoi nhan, FE CREDIT
cam két trich nop 50% gia tri da cong bd cua giai thuong do vao ngan sach nha nude theo quy dinh tai
Khoan 4 Diéu 96 Luat Thuong Mai.

Moi tranh chép, bat dong phat sinh tirhodc lién quan dén chwong trinh s& duoc giai quyét bang thuong
luong giira cac bén lién quan. Néu khong thuong luong duoc, tranh chap s& dugc xt 1y theo quy dinh cua
phép luat Viét Nam.
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