FE CREDIT

THE LE CHUONG TRINH KHUYEN MAI
DAP HU TRUNG QUA
Tén thwong nhan: Cong ty Tai chinh TNHH Ngén hang Viét Nam Thinh Vuong SMBC (sau
day viét tat 1a “FE CREDIT”)
Dja chi tru so chinh: Tang 2, Téa nha REE Tower, s6 9 duong Poan Vin Bo, Phuong Xom
Chiéu, Thanh phé H6 Chi Minh, Viét Nam.
Dién thoai: (028) 3911 5212

1. Tén chwong trinh khuyén mai: Pap Hii Trang Qua (sau day viét tit 1a “Chuong trinh”)

2. Hang ho4, dich vu dwgc khuyén mai: Dich vu chi tiéu qua Thé Tin dung do FE CREDIT
cung cép trong thoi gian dién ra chuwong trinh.

3. Thoi gian khuyén mai: Tir ngay 08/08/2025 dén ngay 03/10/2025 hoic dén khi hét ngan
sach khuyén mai cua Chuong trinh (tuy sy Kién nao dén trudc).

4. Pija ban (pham vi) khuyén mai: Toan quéc.

5. Hinh thic khuyén mai: Khuyén mai mang tinh may rui.

6. Khéach hang cia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Tét ca chu
thé so hiru thé tin dung do FE CREDIT phét hanh c6 giao dich qua thé va tham gia chuong
trinh “Pap Hi Trung Qua” trong banner trang chu trén tng dung FE ONLINE 2.0 (sau day
goi la Trang chuong trinh).

7. Co ciu giai thwéng:

S6 lwong giai | Tri gia giai
thuéng moi thuéng
tuin (VND)

Thanh tién
(VND)

Tong giai

Giai thudéng thuong

Phiéu mua sam dién tir mua
Tai nghe Apple AirPods 4 8 1 5.000.000 40.000.000
tri gia 5 triéu dong

Phiéu mua sam dién tir mua

Quat diéu hoa tri gia 3 tridu 16 2 3.000.000 48.000.000
dong

Phiéu mua sam dién tir mua

hang trj gid 500 nghin dong 104 13 500.000 52.000.000
Téng gia tri giai thwéng (Pi bao gdm thué Gia tri gia ting) 140.000.000

Luuy:

- Tbng gia tri giai thuang so voi tong gia tri hang héa (Doanh s tir dich vu giao dich
thé) danh cho toan bo chuong trinh khuyén mai (du kién): 0,05 %;

- Céc phan thudng duoc trao dudi dang Phiéu mua sam dién tir c6 gid tri quy doi tuong
duong cung cap boi CONG TY CO PHAN TIEP THI SO TO QUA (“Urbox”) va ¢
thé sir dung dé quy ddi thanh hang héa/ dich vu thyc té tai cac ddi tac lién két cua
Urbox. Danh sach cac ddi tac lién két duoc cong bd tryc tiép tai trang web:
https://brand.urbox.vn;

- Qua duoc dbi tir Phiéu mua sdm dién tir Urbox ndy bi rang budc bai céc chinh séch va
quy dinh cua cac thuong hiéu lién quan;

- Thoi han sir dung Phiéu mua sam dién tir Urbox: 180 ngay ké tir ngay khach hang nhan
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duoc thong bao trang thudng;

Gié tri giai thuong da bao gom thué GTGT;

Giai thuong khéng cé gia tri quy ddi thanh tién mat;

MJi khéach hang c6 thé tring nhiéu 1an va nhiéu giai thuong trong sudt chuong trinh;
Khi sir dung Phiéu mua siam dién tir & mua hang: trong trudng hop gia tri thuc té cua
san pham khi quy d6i cao hon gia tri cua Phiéu mua sam dién tar, khach hang c6 trach
nhiém thanh toan phan chénh léch khi st dung. Trong trudng hop gié tri thuc té cua
san pham thap hon gi tri cua Phiéu mua sam dién tir, khach hang c6 thé tiép tuc sir
dung Phiéu mua siam dién tir cho cac 1an mua hang tiép theo cho téi khi gié tri cua
Phiéu mua sam di¢n tir da hét.

Khach hang trang thudng c6 trach nhiém chi tra khoan thué Thu nhap Ca nhan lién
quan dén giai thuong;

FE CREDIT cam két gi4 tri giai thuong 1a chinh xé4c dua trén cac hoa don dau vao cho
viéc san xuét cac giai thuong cua FE CREDIT;

FE CREDIT c¢6 quyén tir chi trao thuong hozc thu hoi giai thuong dbi véi cac nguoi
choi vi pham Phap luat, vi pham thé I& chuong trinh hodc ¢6 hanh vi gian lan;

Khéch hang c6 trach nhiém chi tra cac khoan thué thu nhap phat sinh, phi va I¢ phi lién
quan dén viéc Khéach hang nhan qua ting theo chuong trinh nay theo quy dinh cua
phép luat.

8. N@i dung chi tiét thé & chwong trinh khuyén mai
8.1. Piéu kién, cach thirc, thir tuc cu thé khach hang phai thuc hién dé dwoc tham gia
chwong trinh khuyén mai:
8.1.1. Béi tweng khach hang: Tat ca cha thé so hitu thé tin dung do FE CREDIT phét hanh

c6 giao dich qua thé va tham gia chuong trinh “Pap Hii Trang Qua” trong banner trang
chu trén ing dung FE ONLINE 2.0, theo diéu kién quy dinh diém khoan 8.1.2 ctua Thé
I¢ nay.

8.1.2. Diéu kién tham gia chwong trinh khuyén mai: Thoa man mot trong cac diéu kién sau

trong thoi gian dién ra chuong trinh:

Thw

) . S6 Lot dap hii
Sén pham Pieu kién giao dich/ hanh dgng may mén khach
hang dwgc nhan
f}}l‘.ao dl?ri?‘te,“ Khich hing thuc hign ti thidu 01 (mét) giao dich chi tiéu
tqua Thetin bang Thé tin dung FE CREDIT tai cac siéu thi sau:
dung FE
CREDIT Béch Hoa Xanh FamilyMart
Co.op Mart Ministop
Winmart Minimart 2 luot /1 giao dich
AEON 7-eleven
Go Circle-K
Emart Kingfoodmart
Lotte Mart
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Giao dich
Thuong mai
dién tr qua
Thé tin dung
FE CREDIT

Thuc hién t6i thiéu 01 (mot) giao dich chi tiéu tryc tuyén qua
Thé tin dung FE CREDIT.

2 lugt /1 giao dich

Giao dich con
lai qua Thé tin
dung FE
CREDIT

Thyec hién ti thiéu 01(mot) giao dich chi tiéu qua Thé tin
dung FE CREDIT khong thudc myc 1 va 2 bén trén.

1 luot /1 giao dich

Giao dich rat
tién mat Fast
Cash

Thuec hién t6i thiéu 01 (mot) giao dich rit tién mat Fast Cash|
qua Thé tin dung FE CREDIT thong qua tng dung FE
ONLINE 2.0 thanh cong.

1 luot/1 giao dich

5

Giao dich
chuyén doi tra
gop

Thuc hién t6i thiéu 01 (mot) dang ky chuyén ddi tra gop giao
dich trén Thé tin dung FE CREDIT va dugc ghi nhan thanh

cong.

1 luot/ 1 giao dich

* L y: Khong ¢6 giéi han vé gia tri giao dich can thuc hién dé quy doi lwot choi.

8.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh tring thwéng:
Mai khach hang khi tham gia chuong trinh, thuc hién giao dich hop 1& s& nhan duoc
luot dap hit Chuong trinh Pap Hii Tring Qua (“lwet dap hii”) duoc hién thi trén ung
dung FE ONLINE 2.0 trong vong 24 tiéng ké tir khi khach hang hoan thanh giao dich
dat diéu kién tai muc 8.1.2.
Thoi gian phat hanh bang chimg xac dinh triing thuong duoc quy dinh nhu sau:
o Theoi gian thuc hién giao dich (Ngay T): Tir 00:00:00 dén 23:59:59 hang ngay va
duoc ghi nhan thanh céng trong hé théng cua FE CREDIT trong khoang thoi gian
tir 00:00:00 ngay 08/08/2025 dén 23:59:59 ngay 03/10/2025.
o Thoi gian phat hanh lwet dip hii :
= Poi véi giao dich thanh cong trén hé théng trong khoang thoi gian tir
00:00:00 ngay 08/08/2025 dén 23:59:59 ngay 10/08/2025: Hé thdng sé trich
Xuat cac giao dich dugc ghi nhan thanh cong trong hé thong cia FE CREDIT
trong thoi gian trén va thuc hién phat hanh bang chimg tring thuang trong bat
dau trong khoang thoi gian tir 00:00:00 dén 09:00:00 ngay 11/08/2025.
= Poi véi giao dich thanh cong trén hé théng trong khoang thei gian tir
00:00:00 ngay 11/08/2025 dén 23:59:59 ngay 03/10/2025: Hé thdng sé trich
Xuit cac giao dich dugc ghi nhan thanh cong trong hé thong cia FE CREDIT
trong thoi gian trén va thyc hién phat hanh bang ching tring thuong vao llc
00:00:00 dén 09:00:00 ngay T+1 trong khoang thoi gian tir 00:00:00 dén
09:00:00 ngay 12/08/2025 dén ngay 04/10/2025.

8.3. Quy dinh vé bang chimg xac dinh triing thuéng:
Bang chimg xac dinh tring thudng 12 “Lwet ddp hii” duoc quy doi tir giao dich thoa
man diéu kién cua khach hang.
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Mdi “Lwot dap hii” duoc xac dinh bang day 6 chit sé co dinh dang du kién: “XXX-
XXX va 1a 6 chir s6 ngau nhién, khéng tring lap, trong d6 6 chit s s& ting dan theo
s6 luong Luot dap hit ma khach hang so hitu.

Mét khach hang cd thé s& hitu nhiéu Luot dap hi dira theo sb lwong giao dich thé thuc
hién.

Tong s6 luot dap hii phat hanh du kién: 700.000.

8.4. Thoi gian, dia diém va c4ch thikc xac dinh tring thuwéng:

8.4.1.

8.4.2.

Thoi gian xac dinh tring thuéng:

- Khéch hang cd thé thuc hién dap hii vao bét ky thoi gian nao trong khoang thoi gian
tir 12:00:00 ngay 11/08/2025 dén 23:59:59 ngay 05/10/2025.

- Luot dap hii chua dugc st dung cia khach hang duoc cong liy ké va dugc hién thi
trén man hinh giao dién md hop mdi khi khach hang truy cap man hinh mo hop va sé
hét han vao thoi diém két thuc quyén dap hii vao lac 23:59:59 ngay 05/10/2025.

- Sau khi chuong trinh két thiic, khach hang tring thuong van c6 thé truy cap Trang
chuong trinh dé xem kho qua tir 0:00:00 ngay 06/10/2025 dén 23:59:59 ngay
12/10/2025. Danh sach phan thuéng s& duoc luu dén hét ngay 12/10/2025.

Pia diém va cach thire xac dinh tring thuéng:

Buwéc Hinh anh minh hoa
Buéc 1: Khéach hang tai, dang ky va truy cap vao tng 17:55¢ aEe
dung FE ONLINE 2.0, tai trang chu cua wng dung, | .

khach hang s& nhin thiy hinh anh chuong trinh “Pgp | oven ' S
Hii Tritng Qua” va an vao hinh anh dé truy cap trang woinracse ([ reranarn wonnni
chuong trinh. Trang chuong trinh nay luu trir tai S et | | AW Yeucasiata
server cua Cong ty TNHH TM VUI Viét Nam (TAP

TAP) va chi c6 thé truy cap thdng qua tng dung FE i :
ONLINE 2.0. s,
Lueu y: Hinh anh mang tinh chdt minh hoa, ngi dung i _%
hinh dnh c6 thé thay déi dura theo phé duyét ciia Bo o =
Cong Thuong. b=

e Ban ¢6 07 nhiém vu can hoan thanh

Thanh todn Thé tin dung
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Bworc 2: Tai trang chuong trinh, khach hang s€ nhin 09:41
th’éy S0 lugt choi kha d};ng, sau do6 khach hang co6 the © rmh i m O
bam vao nat “Choi” dé bat dau tro choi.

Ngoai ra, khach hang c6 thé xem:
(1) Thé Ié chwong trinh & goc trén bén phai:
(2) Danh sach qua di trang va lich st choi bang
cach bam vao nat “Qua cua t6i”;
(3) Danh sach nguoi trang thuéng biang céch
bim vao nut “Bang vang”.

Chi tiét cac trang & Phu lyc 1

Lueu y: Hinh anh mang tinh chdt minh hoa, néi dung
hinh d@nh ¢6 thé thay doi duwa theo phé duyét cia Bé
Cong Thuong.

Buéc 3: Khach hang chon 1 trong 6 hit may mén trén
man hinh dé mé. Khi khach hang bam vao 1 hil, hé
thdng may chu trd choi s& ngau nhién chon ra phan
qua may mén duya trén co cau giai thudng chua co
ngudi trang thudng trén hé thong tai thoi diém xéac
dinh tring thuéng va cong b6 cho khach hang (bao
gom ca két qua khong trang thuong) va dong thoi trix
phan thuong do6 khoi co cau giai thuwong con lai va
hién thi giai thuong tuong ung véi luot choi cua
khéach hang trén man hinh tai muc 3 trong Phu luc
dinh kém.

Khach hang cling c6 the nhin thay sé luong qua tang
con lai trong tuan va sé qua tang cua tuan trén man
hinh.

Lueu y: Hinh anh mang tinh chdt minh hoa, ngi dung
hinh dnh c6 thé thay d@éi dira theo phé duyét cua B Chon ha dé dap

] kiém qua nhé!
Cong Thuong.
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Buwéc 4: Xac dinh trung thuong

o Doi Vi lwot dip hii triing thwéng: Phan
thuong sé duoc thong bao téi khach hang
trén ung dung FE ONLINE 2.0 ngay sau khi
trang giai khéng qué 120 giay. Khach hang
c6 thé bAm vao nut “Nhan qua” dé mo giai
thudng va su dung.

o Doi Véi lwot dip hii khéng tring thueng:
Trang chwong trinh s& hién thi thong béo:
“Rét tiéc, hop qua nay khong cé phan thuong
nao!” kém theo ma lugt choi da str dung.

Xin chuc mung!

Ma vé quay thudng XXX-XXX

Ban da nhéan dugce E-Voucher
Airpods 5 triéu déng ¥ ¥

000UOQOO0UOQ COPY

Copy md, vaio "Nhén qua” d& nhap va
lay voucher
Ban c6 thé xem lgi phdn qué cia
minh tai muc "Qua cla téi*

Chi tiét cac trang & Phu lyc 1

Lueu y: Hinh anh mang tinh chdt minh hoa, ngi dung
hinh d@nh ¢6 thé thay doi duwa theo phé duyét cia Bé
Cong Thuong.

Buwdéc 5: St dung qua ﬁﬁlm i et
Khi bam vao “Nhan qua” tai budc 4, khach hang s& | 4= ) el

duoc dua t6i trang Phidu mua sém dién ta Urbox dé | B "

stir dung. Khach hang c6 thé sur dung Phiéu mua sam y

dién tir nay tai cac dia diém/thuong hiéu lién két cua | |
B  Giam 50k chi tiéu trén

Urbox dé tién hanh mua sim va sir dung Phiéu mua
sam dién ta.

Khach hang ciing ¢6 thé xem lai Phiéu mua sim dién
tur nay tai muyc “Qua cua t6i”

téng hoda don

000oU0QaQaaaQo000000000

Lueu y: Hinh anh mang tinh chdt minh hoa, ngi dung o)
hinh dnh c6 thé thay d@éi dira theo phé duyét cua B
Cong Thuong.

Cach ding

1. Ap dung khi thanh todn tai cac cta hang The Pizza
Company.

2. Bua mé uu dai & trén cho nhan vién khi thanh todn
dé dugc st dung uu dai va Tich VUL

..1. Ap dung khi thanh todn tai cdc ctia hang The
Pizza Company.

2. Bua ma uu dai & trén cho nhan vién khi thanh todn
dé dugc s dung uu dai va Tich VUL

I T R o

S6 lwong giai thudng ting tuan nhu sau:
e Phiéu mua sim dién tir mua Tai nghe Apple AirPods 4 tri gia 5 triéu dong: 1 giai
e Phiéu mua sam dién tir mua hang tri gia 3 triéu dong: 2 giai
e Phiéu mua sam dién tir mua hang tri gia 500 nghin dong: 13 giai

Giai thuéng cua tirng tuan phan b theo thoi gian dap hii may man nhu sau:
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TUAN GIAI THUONG TUAN PHAN BO THEO THOI GIAN PAP HU
Tuan 1 Tir 12:00:00 ngay 11/08/2025 dén 23:59:59 ngay 17/08/2025
Tuan 2 Tir 00:00:00 ngay 18/08/2025 dén 23:59:59 ngay 24/08/2025
Tuan 3 Tir 00:00:00 ngay 25/08/2025 dén 23:59:59 ngay 31/08/2025
Tuan 4 Tir 00:00:00 ngay 01/09/2025 dén 23:59:59 ngay 07/09/2025
Tuan 5 Tir 00:00:00 ngay 08/09/2025 dén 23:59:59 ngay 14/09/2025
Tuan 6 Tir 00:00:00 ngay 15/09/2025 dén 23:59:59 ngay 21/09/2025
Tuan 7 Tir 00:00:00 ngay 22/09/2025 dén 23:59:59 ngay 28/09/2025
Tuan 8 Tir 00:00:00 ngay 29/09/2025 dén 23:59:59 ngay 05/10/2025
Luuy:

- S6 luong giai thuong ctia mot tuan néu khong co ngudi trang thudng sé dugc cong don
vao sb luong giai thuong cua tuan ké tiép ngay sau do.

- Sau 23:59:59 ngay 05/10/2025, giai thuong khong c6 luot dap hil trang thuéng duoc
xem nhu 1a giai thudéng khong c6 nguoi triing thuong.

- S6 luong giai thuong cua toan bo chuong trinh gdbm s6 luong giai thuong da c6 khach
hang trang thuang va sé lugng giai thuong con lai dugc cap nhat lién tuc trén Trang
chuong trinh “Pdp Hii Tring Qua” trén (ng dung FE ONLINE 2.0.

- Chi tiét md ta hinh anh xem tai Phu luc 1
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8.5. Cach thirc cap nhit va théng bao trung thwéng:
FE CREDIT s& théng bao sb luong giai thuong con lai truc
tiép trong trang chuong trinh bao gém: F
e Tong sd giai thuong cua tung loai giai thuong; T et il
e Sb giai thuong con lai cua ting loai giai thuong; ’n p

-
55 E-Voucher autoluhm3méi E-Vou
by

S lugng giai thuong con lai s& dwoc cap nhat ngay sau khi st
c6 nguoi choi trang thudng.

Lueu y: Hinh anh mang tinh chat minh hoa, ngi dung hinh énh
c6 thé thay doi dira theo phé duyét ciia Bé Cong Thuong.

Chon hi dé dap
ki€m qua nhé!

8.6. Thoi gian dia diém, cach thic va thii tuc trao thwéng:

- Thai gian trao thwéng: Giai thuong dwoc xac nhan va trao trong vong tir 1 phat dén
t6i da 5 phit ké tir khi khach hang thuc hién chon dap hii may man trong Trang chuong
trinh.

- PDia diém trao thuwéng: Giai thuong duoc trao ngay tai Trang chuong trinh trén (ng
dung FE ONLINE 2.0.

- Céch thire trao thuwéng: Ngay sau khi khach hang tring thudéng, phiéu mua sam dién
tir s& dugc hién thi va luu trit trong Trang chwong trinh. Khach hang c6 thé truy cap
Trang chuong trinh trugc 23:59:59 ngay 12/10/2025 dé xem lai giai thuong da trang va
su dung.

- Trach nhiém ciia khach hang tring thwéng ddi véi chi phi phat sinh khi nhan
thwéng, thué thu nhap khong thwong xuyén:

e Khach hang khéng phai thanh toan thém bat ky khoan phi phat sinh hay ngoai
18 phi nao dé nhan thuong.

e Khich hang trang thuéng chiu trach nhiém nop thué thu nhap khong thuong
xuyén (néu cé). Trong trudng hop khach hang trang thuong co phat sinh thué
thu nhap khong thuong xuyén ma khach hang trang thuéng tir chdi nop thué sé
khong dugc nhan giai thudng.

8.7. Pau mai giai dap thac mac cho khach hang vé cac véan dé lién quan dén chwong trinh
khuyén mai: Moi thic mic caa Khach hang c6 lién quan dén chuong trinh khuyén mai,
Khach hang lién hé s dién thoai: 1900 6939 (Thoi gian lam viéc tir 8:00 dén 17:30 céc
ngay trong tuan, bao gdm ca ngay cudi tuan. Cudc phi cudc goi: 1.000 d/phut). Pia chi lién
hé voi FE CREDIT: Tang 2, Toa nha REE Tower, sé 9 dudng Poan Vin Bo, Phuong Xom
Chiéu, Thanh phé H6 Chi Minh, Viét Nam.s
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8.8. Thong bao tring thuwéng: s

10.

- Cong bd két qua trang thudng va ngudi tring thudng trén cac kénh truyén thdng chinh
thac cia FE CREDIT: Website (www.fecredit.com.vn);
- Trong vong 20 ngay lam viéc ké tir ngay két thuc chuong trinh, FE CREDIT s& ding
thong bao danh sach luot dap hi trung thuong, tén nguoi trdng thuong va loai giai thuong
da trang thuong trén website cua cong ty: www.fecredit.com.vn;
Tréach nhiém cdng b thdng tin
FE CREDIT c6 trach nhiém cong b day du chi tiét noi dung cua thé 18 chwong trinh khuyén
mai, tri gia giai thuong trén website caa FE CREDIT (www.fecredit.com.vn);
Sau khi két thuc chuong trinh, FE CREDIT c¢6 trach nhiém cong bd danh sach lugt dap hii
trang thuong, tén nguoi trdng thudng va loai giai thudng da tring thudng trén website cua
cong ty: www.fecredit.com.vn.
Cac quy dinh khéc:
FE CREDIT dugc quyén sir dung tén va hinh anh cua khach hang trang thuong cho muc dich
quang cio thwong mai phuc vu chuong trinh khuyén mai khi c6 su dong y cua khach hang
trang thuang ma khong phai tra thém bat ky khoan chi phi nao.
FE CREDIT hoan toan chiu trach nhiém vé tinh chinh xac cua bang ching xac dinh tring
thuong va dwa bang chung xac dinh trang thudng vao luu théng trong chuong trinh
khuyén mai. Truong hop bang chimg xéac dinh triing thuéng caa cong ty phat hanh cé sai sot
gay hiéu nham cho khach hang trong viéc tring thuong, FE CREDIT c6 trach nhiém trao céc
giai nay cho khéach hang trang thuong. Viéc té chirc chuong trinh khuyén mai dam bao tinh
ngau nhién, khach quan va cong khai.
Sau khi két thiic chuong trinh khuyén mai, FE CREDIT c¢6 trach nhiém bao céo két qua thuc
hién chuong trinh khuyén mai trén theo dung quy dinh cua phép luat hién hanh vé thoi han
b&o c4o, ho so bao céo va cac giéy to kém theo.
Déi véi nhiing giai thuong khong co ngudi tring thuong va giai thuong khong cé ngudi
nhan, FE CREDIT cam két trich nop 50% gia tri da cong bd cua giai thuong d6 vao ngan
sach nha nudc theo quy dinh tai Khoan 4 Diéu 96 Luat Thuong Mai.
Moi tranh chap, bat dong phét sinh ti/hoic lién quan dén chuong trinh s& duoc giai quyét
bang thuong luong gitra cac bén lién quan. Néu khong thuong luong dugc, tranh chap sé
dugc xtr 1y theo quy dinh cua phap luat Viét Nam.


http://www.fecredit.com.vn/

