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VAY TIEU DUNG TiN CHAP

THE LE CHUONG TRINH KHUYEN MAI
(Kém theo céng van so 2409 ngay 29/06/2020 ciia VPBFC)

Tén chwong trinh khuyén mai: MUA SAM CHAO HE - RINH XE CUC BOC (sau day goi 1a “Chuong
trinh”)

Hang héa, dich vu khuyén mai: Dich vy thé tin dung qudc té Mastercard do VPB FC phat hanh (sau day
goi la Thé FE CREDIT).

Thoi gian khuyén mai: Tir ngay 09/07/2020 dén hét ngay 09/09/2020.

Pia ban (pham vi) khuyén mai: Toan quc

Hinh thiec khuyén mai: Ban hang, cung tng dich vu kém theo viéc tham dy cac chwong trinh mang tinh
may rai ma viéc tham gia chuong trinh gin lién véi viéc mua hang hoa, dich vu va viée trang thuong dya trén
sy may man cua ngudi tham gia theo thé 1¢ va giai thuong da cong bd (chwong trinh khuyén mai mang tinh
may rii) — Quay sé trang thudng.

Khach hang ciia chwong trinh khuyén mai (d6i twong dwoe huwéng khuyén mai): tit ca Cha thé tin dung
FE CREDIT théa mén cac diéu kién cta chuong trinh (sau day goi 1a “Chu thé”), ngoai trir can bd nhan vién

cua VPB FC.

Co céu giai thwéng:

Co ciu giai Tri gia Thanh tién
thuéng N@i dung gidi thwéng |  mpi gigi thugng | SO gia (VND)
(VND)
Péng giai Xe mdy Air Blade 125cc 40.000.000 60 2.400.000.000
doi 2020, phién ban tidu
chuan
Téng céng: 60 2.400.000.000

- Tong gia tri giai thuong ciia chuong trinh khuyén mai: 2.400.000.000 dong, di bao gom thué Gi4 tri gia
tang (Bang chiz: Hai ty bon tram triéu dong).
- Giai thuong khong duge quy doi thanh tién mat.

- Tong gia tri giai thuong so véi tong gia tri hang hoa khuyén mai duy kién khoang 1%

N@i dung chi tiét thé 1é chwong trinh khuyén mai:
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8.1 Piéu kién, cdch thirc, thii tuc cu thé khdach hang phdi thuc hign dé dwgc tham gia chwong trinh khuyén

mai:

- Trong thoi gian dién ra chuong trinh khuyén mai, khach hang chi tiéu bang Thé tin dung FE CREDIT Vi
mbi 2,5 tridu dong chi tiéu trong 01 thang s& dwoc nhan 01 co hoi dé tham gia quay s6 trang thusng.

- Giao dich du diéu kién dé ap dung Chuong trinh 13 giao dich mua hang thanh cong, khong bao gdm: cac
giao dich bj hoan, bj hity va cac giao dich lién quan dén gian lan, gia mao; giao dich rat tién mat, cac giao
dich dang ky chwong trinh “Tién mat nhanh”, “Tién mat wu viét” ciia VPB FC va cac giao dich thanh toan
phi, 13i ciia Dich vu thé tin dung qubc té Mastercard do VPB FC phat hanh.

- Tong sb co hoi ma Chu thé duoc nhan 1a sé nguyén duong, s& duoc tinh bang téng sé tién chi tiéu tir cac
giao dich hop 18 trong thang chia cho 2,5 triéu dong va lam tron xubng dén hang don vi.

- Mbi khach hang c6 thé nhan téi da 08 co hoi trong toan bo chuong trinh.

- Chuong trinh ap dung cho tt ca Cha thé thoa min tat ca diéu kién tham gia trong thoi gian khuyén mai,
bao gom: Chu thé da kich hoat the, co chi tiéu trén thé, thé khong bi khoa, khong bi hét han, khong trong
tinh trang no qua han, dong thé va ngay thuc hién giao dich phai nam trong thoi gian dién ra Chuong
trinh.

- Khach hang tham gia chuong trinh nay van c6 thé tham gia cic chuong trinh khuyén mai khiac do VPB
FC t6 chuc.

8.2 Thei gian, cdch thirc phdt hanh bang chitng xdc dinh triing thuwéng

- Trong vong 10 ngay ké tir ngay két thiic chwong trinh tuong @ng véi thoi han 1a trude ngay 19/09/2020,
hé thng ciia VPB FC s& gui tin nhin thong bao sd luong co hoi khach hang dugc tham gia quay s6 va
giri ma dy thuong (s6 CMND/CCCD/HC) ciia khach hang thong qua sé dién thoai da dang ki.

- Noi dung tin nhin “Chuc mung Quy khach duoc [tong sé Iwong] co hoi tham gia quay so trung thuong.
Ma du thuong cua Quy khach la so CMND/CCCD/HC cua Quy khach”. (N6i dung tin nhin c6 thé thay
d6i nhung van dam bao chira thong tin tong s luong co hdi khach hang nhan duoc va ma dy thuong nhu

trén).
8.3 Quy dinh vé bang chitng xdc dinh triing thwéng
- S6 CMND/CCDC/HC cuia khach hang dugc sir dung dé 1am cin cir xac dinh tring thuong.
8.4 Thei gian, dia diém va cdach thive xdc dinh triing thuéng

- Thoi gian x4c dinh trang thuong: du kién vao ngay 21/09/2020

- Dja diém x4c dinh trang thuong: VPB FC s& tién hanh t6 chac quay s6 trang thudng tai Tang 2, toa nha
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REE, s6 9 Poan Vin Bo, P12, Q4, thanh phé H6 Chi Minh

- Céch thire xac dinh nguoi tring thudng: viéc quay sé dugc thuc hién bang phan mém may tinh dé lya
chon ngiu nhién 60 ngudi trang thuong. Két qua cua L& Quay sb s& duoc lap thanh vin ban va co xac
nhan cia cac bén chung kién, sau d6 dang tai trén trang web ciia VPB FC

- L& Quay sé trang thuong s& c6 su tham dy dai dién cua co quan quan 1y nha nuéc vé thuong mai (Pai
dién Cuc Xc tién Thuong mai tai TPHCM va/hoic Pai dién So Cong thuwong TPHCM) hoic dai dién co
quan truyén thong dai chiing hoic dai dién khach hang tham du chuong trinh khuyén mai va dai dién cua
VPB FC.

8.5 Thong bdo trung thuong

- VPB FC s& cong bd két qua danh sach khach hang tring thuéng trén website cua VPB FC
(www.fecredit.com.vn). Lich thong bao du kién vao ngay 24/9/2020

- Sau 03 ngay lam viéc ké tir ngay c6 két qua quay s, VPB FC s& thong bao két qua cho khach hang tring
thudng qua dién thoai. Thong tin chi tiét vé viéc trao thuong sé duoc VPB FC thong bao cho khach hang

trang thuong bang dién thoai va thu théng bao.
8.6 Thoi gian, dia diém, cdch thirc va thii tuc trao thuéng

- Dija diém trao thuong: khach hang nhan thuéng tai mot trong cac dia diém cung cip hang hoa/dich vu
thudc cong ty co lién két/ky hop dong hop tac véi VPB FC (Danh sdach cu thé dwege dinh kém theo Cong
van nay)

- Céch thirc trao thuong:

e Trudng hop khach hang trang thudng nhung khong thé dén nhan thuong tai dia diém va thoi gian da
thong bao, khach hang c6 thé uy quyén cho ngudi khac dén dy 18 trao thuong va nhan thay.

e Trudng hop khong thé dén nhan thuéng vao thoi gian va dia diém da thong bao, khach hang tring
thudng hoic ngudi dugc uy quyén c6 thé dén nhan giai thuong trude ngay 24/10/2020 Néu qua thoi
gian nay, giai thudng dugc xem nhu khong c6 nguai nhan.

e Khach hang trang thuong sé tu tic chd in &, phuong tién di lai dé nhan thuong va van chuyén giai
thudng tir noi nhan giai vé noi mong mudn.

- Thu tyc trao thudng:

e Cac chung tir bt budc can co khi nhan thuong:

v CMND/CCCD/HC cuia nguoi tring thudng: ban ge va ban sao y ban chinh (mit trude va mat
sau)
v' Thé tin dung FE CREDIT (thoi han hiéu luc cta thé tin dung FE CREDIT van con thoi han, thoi

han hiéu hrc nay c6 in rd trén mat thé dam bao con nguyén ven va khong bi tiy x6a)
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v' Luu y: Néu khong thé xuét trinh CMND/ CCCD/ HC, khéch hang c6 thé sir dung ho khau c6 thé
hién CMND/ CCCD/ HC (Ban gbc & ban sao y ban chinh tit ca cac trang)
e Trudng hop nhan thuong thay: Ngoai nhitng ching tir bit budc nhur trén, ngudi nhan thuong thay can
cung cap thém:
V' Gidy tly quyén c6 chtng thuc tai co quan c6 tham quyén theo quy dinh phép luat
v CMND/CCCD/HC ctia ngudi duoc ty quyén nhan thuang thay: ban goc va ban sao y ban chinh
(mat trude va mat sau)
v' Thong tin lién lac ciia ngudi duoc ty quyén nhan thay.
e Giai thuong sé khong duoc trao. Néu:
v' Nguoi trang thuong khong xuét trinh duge day da cac ching tir can thiét, hozc
v Thé tin dung khong con thoi han hiéu luc, thoi han hiéu luc in trén mat thé khong con nguyén ven
va bi téy x0a, hoac
v Nguoi dugc ty quyén nhan thudng thay khong xuat trinh dwoc day di cac chung tir can thiét
e VPB FC chiu trach nhiém nop thay khach hang thué thu nhap ca nhan cho qua ting tring thusng.
Khach hang tring thuong phai tuy ndp cac khoan thué, 18 phi khac (néu c6) lién quan dén giai thuong
theo quy dinh cta phap luat Viét Nam hién hanh.

- Thoi han cudi ciing & VPB FC ¢6 trach nhiém trao thuong 1a 45 ngay ké tir ngay két thuc chuong trinh
khuyén mai. Qua thoi gian nay, néu khach hang khong nhan thuong hoic khong lién lac dugc véi nguoi
trng thudng, giai thuong sé dugc xir Iy nhu giai thudng khéng ¢6 ngudi trang thuong.

9. Pau mbi giai dap thiac mic cho khich hang vé cic van dé lién quan dén chwong trinh khuyén mai:

Trung Tam Dich Vu Khach hang ctua VPB FC s 1900 234 588

10. Trach nhiém céng bd thong tin:

- VPB FC c¢6 trach nhiém thong bao ddy du chi tiét noi dung cua thé 1& chuong trinh khuyén mai, tri gia

giai thuong trén website ciia VPB FC (www.fecredit.com.vn) va tai cac dia diém thuc hién chuong trinh
khuyén mai.

- Sau budi quay s6, VPB FC c6 trach nhiém thong bao bang dién thoai va thu thong bao dén tat ca khach
hang may mén trang thuong.

- Danh sach khach hang triing thuong s& duoc cong b trén website ctia cong ty: www.fecredit.com.vn.

11. Cac quy dinh khac:

- VPB FC dugc su dung tén va hinh anh cta khach hang trang thuéng cho muc dich quang
c4o thuong mai phuc vu chuong trinh khuyén mai khi c6 sy ddng y ciia khach hang trung thuéng ma

khong phai tra thém bat ky khoan chi phi nao.
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- VPB FC c¢6 quyén yéu cau Chii Thé cung cap hoa don tai chinh, hoa don giao dich thanh toan bang
thé Tin dung, dé bao dam ring cac giao dich cuia khach hang 14 hop 1é theo Thé 18 nay.

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, VPB FC c6 trach
nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap s& dugc xir Iy theo quy dinh cua
phap luat.

- VPB FC hoan toan chiu trich nhi¢m trong khau quan 1y in 4n, tinh chinh x4c ctia bang ching xac
dinh tring thuéng va dua bang chung xac dinh tring thuong vao luu thong trong chwong trinh
khuyén mai. Truong hop bang chimg xac dinh trang thuéng ciia cong ty phat hanh c6 sai sot gy hiéu
nham cho khach hang trong viéc trang thuéng, VPB FC co trach nhiém trao cac giai nay cho khach
hang trang thuong. Viéc to chirc chuong trinh khuyén mai dam béao tinh ngau nhién, khach quan va
cong khai.

- Sau khi két thuc chwong trinh khuyén mai, VPB FC c¢6 trach nhiém bao cio két qua thuc hién chuong
trinh khuyén mai trén theo dting quy dinh cua phap luat hién hanh vé thoi han bao céo, hd so bao cao
va cac gidy to kém theo.

- Péi véi nhitng giai thuong khong cd ngudi trang thudng va giai thuong khong co ngudi nhan, VPB
FC cam két trich ndp 50% gié tri da cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy
dinh tai khoan 4 Diéu 96 Luat Thuong Mai.

- Moi tranh chap, bat ddng phat sinh tir/hodc lién quan dén chuong trinh s& duoc giai quyét bang thuong
lugng, hoa giai gitra cac bén lién quan. Trong truong hop viéc thuong lugng, hoa giai khong thanh cong,
céc bén thong nhit dua vu tranh chap ra giai quyét tai Trung tim Trong tai Thuong mai Phia Nam (STAC)
theo Quy tic té tung trong tai cua Trung tAm ndy va theo quy dinh cta phap luat Viét Nam. Dia diém giai
quyét tranh chap 1a tai Thanh phd Ho Chi Minh, ngdn ngit giai quyét tranh chap 1a Tiéng Viét. Bén thua
kién s& phai chiu phi trong tai va cac chi phi luat su. Phan quyét trong tai c6 gia tri budc cac bén phai thi
hanh. Trong thoi gian Trong tai chua dua ra phan quyét, cic bén van phai tiép tuc thi hanh nghia vu va

trach nhiém ctia minh theo quy dinh cta Thé 1& tham gia chuong trinh.
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