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THE LE CHUONG TRINH KHUYEN MA|

Tén chwong trinh khuyén mai: Hop Qua May Min

Hang hoa, dich va khuyén méi: Dich vu Bao hiém lién két thong qua tng dung
$HIELD do VPB SMBC FC cung cip. Ung dung di dong théng minh do VPB SMBC
FC cung cap cho phép khach hang lira chon san pham bao hiém lién két giira VPB
SMBC FC vai cé4c cong ty bao hiém nhu Bao Viét, Bao Minh, PVI phu hop nhat theo
tirng nhu cau caa khach hang. Cac san pham bao gém:

STT SAN PHAM POI TAC LIEN KET
1 | Bao hiém sirc khoe ca nhan

Bao hiém strc khoe gia dinh Cong ty Cb phan Bao Minh

Bao hiém tro cap tién mat

Bao hiém ung thu

Bao hiém tai nan c& nhan Téng cong ty Bao hiém PVI

Bao hiém vat chat xe may

O U IWIN

Thoi gian khuyén méi: 14/01/2022 — 14/03/2022 hoic dén khi hét s6 lwong qua tang.
Hinh thirc khuyén mai: Ban hang cung tng dich vu kém theo viéc tham dy céc
chuong trinh chon qua ngau nhién ma viéc tham gia chuong trinh gan lién véi viéc
mua hang hda, dich vu vai ti 1€ tring thudng 100%, cdc mon qua sé tuy thudc vao su
may man cia ngudi tham gia theo thé 1¢ va giai thuong di cong bé.

Poi twong khuyén mai: Tét ca cac khach hang mua thanh cong va nhan dugc hop
dong bao hiém cua cac san pham bao hiém lién két & myc 2 thong qua tng dung
$HIELD do VPB SMBC FC cung cap trong thoi gian va pham vi khuyén mai ap
dung.

Co cau giai thuéng:

Noi dung gidi thwéng S6 giai
Nbi chién khong dau Joyoung 30
M4y xay mini cim tay Deerma 55
Phiéu qua ting UrBox 20
Voucher thé dién thoai 250
\oucher uvu dai 1,500

e Téng gia tri giai thuong so vai tong gia tri hang hoa khuyén méi du kién khoang
15%.
e Giai thuong khong duoc quy doi thanh tién mit.
Ndi dung chi tiét thé I¢ chwong trinh khuyén mai:
a. Diéu Kién tham gia chwong trinh khuyén mai
- Khach hang ding ky mua bao hiém théng qua ung dung $SHIELD do VPB
SMBC FC cung cap.
- Mai giao dich mua san pham bao hiém tri gia 200,000 dong s& dugc quy doi
tuong (tng vai mot luot mo qua.
- Chi nhiing khach hang di mua bao hiém thanh céng va nhan duoc hop dong
bao hiém trong thoi gian tir 14/01/2022 — 14/03/2022, ¢éng thoi khong c6 ma
gi6i thiéu ciia nhan vién ban hang mai dugc xem 1a thoa diéu kién tham gia rat




tham tring thuong. Mai khach hang khéng bi gisi han sé luot mé qua trong
toan bo chuong trinh.
MAdi khach hang chi dugc tring téi da mét phan qua cho cac noi dung giai
thudng sau (sau day goi la qua chinh):
= Noi chién khéng dau Joyoung
= MAy xay mini cam tay Deerma
= Phiéu qua tang UrBox
Dbi véi cac noi dung giai thuong (sau day goi 13 qua phy): Voucher thé dién
thoai va Voucher vu dii, mdi khach hang khéng bi gigi han sé luot tring
thudng.
Khi khach hang tién hanh m& qua va nhan duoc phan qua, VPB SMBC FC
thong béo cho khéach hang bang thong bao bén trong tng dung.
Két qua trang thuang cac mon qua Nbi chién khong dau Joyoung va May xay
mini cam tay Deerma s& bi hily trong céac trudng hop sau:
= Sau khi c6 thong bao triing thuong tai trang quay thuong nhung Khach
hang tring thuang khong cung cap thong tin giao nhan qua
= Tong dai khong lién hé dugc ti da 03 (ba) lan trong vong 03 (ba) ngay
lam viéc dé xéac nhan thdng tin nhan qua sau khi Khach hang trang
thuong da cung cap thong tin giao nhan qua trén trang quay thudng
=  Pon vi van chuyén khong lién hé duge Khach hang tring thuong dé
giao qua tdi da 03 (ba) lan trong vong 07 (bay) ngay lam viéc ké tur Iic
Khach hang nhan duoc cudc goi xac nhan dia chi giao qua tir Tong dai
Khéch hang phai ty bao mat dudng dan quay sé ciia minh. Trong trudng hop
Khach hang dé 16 théng tin cia duong dan quay sé dan dén céc rai ro bao mat,
VPB SMBC FC sé khdng chiu trach nhi¢m.
Khéach hang tham gia chuong trinh nay van c6 thé tham gia cac chuwong trinh
khac do VPB SMBC FC t6 chuc.



HUONG DAN THAM GIA CHUONG TRINH KHUYEN MAI

1. Cach thirc tham gia chwong trinh khuyén mai

Budc 1: Khach hang dang ky mua bao hiém théng qua wng dung $HIELD do
VPB SMBC FC cung cép.

Budc 2: Sau khi hé thdng ghi nhan hoan tat thanh toan, khach hang s& nhan
duogc théng bao bén trong rng dung “Chtc mirng ban nhan duoc X luot quay
mién phi cua chwong trinh Hop Qua May Man. Chon ”Choi Ngay” dé xem chi
tiét thé & chuong trinh va tham gia trd choi v6i cac phan qua gia tri. Néu c6
13i xay ra vui 10ng lién hé: (028) 38689968,

Budc 3: Khéach hang an vao “Choi Ngay” va dugc dan dén trang quay thuong
véi tén goi “Hop Qua May Min” bén trong &ng dung.

Budc 4: Chi tiét huéng dan tham gia quay thuong vui 10ng tham khao tai day

2. Quy dinh vé qua ting
Poi véi Phiéu qua ting UrBox/Voucher wu dii/Voucher thé dién thoai:

Déi vai Phiéu qua tang UrBox, khach hang sé& c6 thoi gian 180 ngay ke tir
ngay quay trang dé chuyén doi Phiéu qua ting UrBox sang E-voucher. Thoi
han str dung cho tirng E-voucher s& tlly thudc vao tirng nha cung cap ma khach
hang lya chon khi d6i qua, téi thiéu 1a 30 (ba muoi) ngay ké tir ngay chuyén
doi.

Déi vai qua Voucher thé dién thoai, han sir dung s& 1a 360 (ba trim sau muoi)
ngay ké tir thoi diém khach hang quay tring.

Déi véi Voucher wu dii, thong tin han sir dung s& dugc néu rd trong phan han
su dung ¢ trang Lich Sir Qua Tring cua tirng khéach hang.

Quy khéch ¢ trach nhiém bao mat théng tin Phiéu qua ting UrBox/Voucher
thé dién thoai/Voucher wu dai sau khi d6i qua thanh céng. Pon Vi cung cap
qua tang cua VPB SMBC FC sé& khong chiu trach nhiém hoan tra cac Phiéu
qua tang Urbox/ Voucher thé dién thoai/Voucher vu dii bi mat hoic ¢ trang
thai “P4 sir dung” sau thoi gian khach hang nhan duoc qua tang véi bat ki ly
do gi.

Phiéu qua tang UrBox/Voucher thé dién thoai/Voucher vu dii s& khong dugc
hoan lai tién thira va khdng cd gia tri quy doi thanh tién mit.

Poi véi Qua tang hién vat:

Mau sic qua tang 1a ngau nhién.

Quy khéch chi dugc t6i da 01(maot) lan d6i dia chi nhan qua trong truong hop
don hang chua giao cho don vi chuyén phat. Trong truong hop don hang dugc
chuyén di nhung khong thanh cong do khach hang ddi dia chi nhan hang,
khéch hang vui 1ong chiu phi chuyén phét.

Qua tang chi dugc giao trong pham vi lanh thé Viét Nam. Trong truong hop
dia chi nhan qua tai cc viing sau viing xa x0i héo hanh, Khach hang c6 thé
dugc moi téi buu cyc gan nhit dé nhan qua.

Khéch hang cd thé ay quyén cho nguoi khac nhan ho. Chi Quy khach hoic
Ngudi dugc iy quyén méi duoc nhan qua ting. Trong truong hop can chi dinh
Nguoi duoc uy quyén nhan hg, Quy khach truc tiép lién hé téng dai cua don vi



cung cap qua ting cho chwong trinh cia VPB SMBC FEC la UrBox : 1900
299 232 (thoi gian 1am viéc: 8h-22h hang ngay, gom ngay L& Tét) hoac gui
y8U Cau t6i email: customer@urbox.vn dé duoc tiép nhan xi ly. Pon vi cung
cap qua tang s& khdng chiju trach nhiém véi cac van dé phat sinh lién quan
gitta Quy khach va Nguoi duoc ay quyeén.
Khach hang duoc mién phi hoan toan phi chuyén phat qua ting trong lan phat
dau tién. Trong lan phat nay, nhan vién chuyén phat cé trach nhiém lién hé 03
lan dé thyc hién phét qua. Trong trudng hop phat khéng thanh céng, hang bi
chuyén hoan va phat lai 1an 2, Khach hang chiu toan bo chi phi phat sinh téi
viéc giao hang bao gém: Phi chuyén hoan qua tang (bang phi chuyén phat 1
chiéu), phi chuyén phéat Ian 2 va cac dich vu chuyén phét cong thém khéc theo
quy dinh chuyén phat cua ting loai qua tang (bao hiém chuyén phat, phat tan
tay...)
Khéch hang hoic nguoi dugc iy quyén nhan ho cd trach nhiém ky nhan trén
hoa don chuyén phat cua don vi chuyén phat. Trong truong hop Khach
hang/nguoi dugc ay quyén nhan ho khdng ky nhan thi Khach hang co thé bi tir
chéi cac yéu cau khiéu nai co lién quan.
Quy dinh vé thoi gian khiéu nai dbi véi qua tang vat Ii:
= Pai véi khiéu nai vé thoi gian giao nhan san pham: Khach hang c6 thé
giri khiéu nai trong vong 30 (ba muoi) ngay lich ké tir ngay don vi
cung Cap qua tang X4c nhan don qua thanh cong.
= Khiéu nai doi, tra san pham: Khéch hang c6 thé giri khiéu nai trong
vong 05 (nam) ngay lich ké tir ngay Khéch hang/ Ngudi duoc uy
quyén nhan ho ky xac nhan trén bién ban giao nhan do don vi van
chuyén hoic buu dién cung cap.
= Trong trudng hop chuong trinh “Hop Qua May Mén” tam dirng.
Khéch hang c6 quyén khiéu nai dbi voi cac giao dich d6i qua dugc
thuc hién tr trude ngay chuong trinh tam dirng nhung chua dugc nhan
qua. Thoi gian Khach hang dugc phép khiéu nai 1a trong vong 60 (séu
muoi) ngay lich ké tir ngay giao dich d6i qua thanh cong qua Hotline
UrBox 1900 299 232 (08:00 — 22:00) t4t ca cac ngay trong tuan hosc
dia chi email customer@urbox.vn. Ngoai thoi han trén khiéu nai c6 thé
bi tir chéi xir 1y.
= Yéu cau cung cap day du thong tin khiéu nai:
= Trong qué trinh khiéu nai, Khach hang can cung cap cac ching
tir, bang ching lién quan nhu: phiéu bao hanh, video san pham
quay ngay khi nhan dugc hang dé 1am bang ching d6i
chiéu/khiéu nai, phiéu giao hang, mau chix ky, anh chup man
hinh dién thoai. Truong hop Khéch hang khong dong y cung
cap churng tir, bang chung lién quan: don vi cung cap qua ting
UrBox c6 thé tir chéi hd tro.



3. Cach thuc va thi tuc nhan thwéng:

Poi véi Phiéu qua ting UrBox/ Voucher thé dién thoai/E-voucher wu dii:

Qua ting s& ngay lap tac duoc chuyén dén khach hang trong muc “Lich st qua
trang”. Khach hang vui 10ng truy cap muc “Lich st qua trang” dé kiém tra
théng tin qua tang.

Péi véi Qua tang hién vat:

Sau khi nhan dugc théng béo tring qua Noi chién khong dau Joyoung/ May
xay cam tay mini Deerma, khach hang vui long dién ddy du thong tin vao phan
“Thong tin nhan qua”va 4n nat “Xéc nhan”.

Trong vong 02 (hai) ngay lam viéc ké tir ngdy xac nhan dién thong tin thanh
cong, don vi cung cap qua ting ctia chuong trinh UrBox s& lién hé dé x4c nhan
thong tin giao qua.

Thoi gian giao qua tir 05 (ndm) dén 10 (mudi) ngdy lam viéc (khong ké ngay
cubi tudn, L&, Tét va cac ngay nghi theo quy dinh ctia phap lut Viét Nam).
Trong cac truong hop bat kha khang nhu: thién tai, 1ii lut, bénh dich, hoa
hoan... qua tang co thé duoc phat cham hon tuy thudc vao mirc do anh hudng.
Khéch hang hoiac Ngudi duoc uy quyén nhan ho cé trach nhiém ky nhan trén
hoa don chuyén phat cua don vi chuyén phat. Trong trudng hop Khach hang/
Nguoi dugc iy quyén nhan ho khong ky nhan thi Khach hang co thé bj tir chéi
cac yéu cau khiéu nai c6 lién quan.

4. Quy dinh vé d@au méi giai dap thic mic cac van dé lién quan dén chwong trinh
khuyen mai:

Moi thic méc ciia khach hang c6 lién quan dén chuong trinh khuyén méi,
khach hang lién hé sé dién thoai: 028 3868 9968 (Hotline CSKH Dich vu Bao
hiém lién két cia VPB SMBC FC) hoic s Hotline UrBox 1900 299 232
(Hotline UrBox hoat dong tir 08:00 — 22:00 tat ca cac ngay trong tuan ké ca L&
Tét)



