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PIEU KHOAN VA PIEU KIEN CHUONG TRINH
“QUET THE CHAT CHOI - BUA NGON THANH THOI”

Tén thwong nhan thuc hién chwong trinh wu dai: Cong ty Tai chinh TNHH Ngén hang Viét
Nam Thinh Vugng SMBC (sau day goi 1a “VPB SMBC FC”).

Tén chwong trinh wu dii: QUET THE CHAT CHOI — BUA NGON THANH THOI (sau
day goi la “Chuong trinh”).

Pia ban (pham vi) wu dai: Toan qudc.

Hinh thire wu dii: Tang hang hoa, cung tmg dich vu khong thu tién c6 kém theo viéc mua
ban hang hoa, cung tng dich vu.

Theoi gian wu dii: Bit dau tir ngay 01/08/2025 dén hét ngay 31/03/2026 hodc dén khi hét ngan
sach ciia Chuong trinh, tiiy vao diéu kién nao dén trude.

Hang héa, dich vu wu dii: Dich vu thé tin dung do VPB SMBC FC phét hanh (sau day goi la
“Thé tin dung FE CREDIT”)

Hang héa, dich vu diung dé thwc hién wu dai: Ting ma vu dii khi thanh toan cac dich vu
trén trang thuong mai dién tir https://shopeefood.vn, qua Ung dung ShopeeFood va muc
ShopeeFood trén tng dung Shopee (sau day goi chung la “San Shopeefood”).

Khach hang ciia Chwong trinh wu dii (d6i twong dwoc hwéng wu dai): Tat ca cac cha Thé
tin dung FE CREDIT do VPB SMBC FC phat hanh thoa diéu kién Chuong trinh (Sau ddy goi
la “Chu the”).

Téng gia tri gia tri wu dii: 124.000.000 dong (Bang chit: Mot tram hai mueoi bon triéu dong).
N¢i dung Chwong trinh

- Chu thé sir dung Theé tin dung FE CREDIT théa diéu kién trong thoi gian dién ra Chuong
trinh s€ duoc nhan dugce cac vu dai sau:

Chuong trinh uvu A ~ Thoi gian wu Gidi han uwu S6 luot toi da
~ N0i dung wu dai ~ . ~s ‘e
dai dai dai wu dai
U'u dii méi ngay Tang ma wu dai 40.000 | Tur01/08/2025 | M&i theé duogc | Toi da 2.140
Ma FECREDIT40 | VND cho don hang trén dén hétngay | huong uu dai 02 | ma cho toan
San ShopeeFood c6 gia 31/03/2026 lan/théng bd  chuong

tri tr 150.000 VND tr&
1én (khong bao gdom phi
giao hang va phi ap
dung)

trinh

- Mtrc uvu dai chi 4p dung trén 01 giao dich hop 1€.

11. Piéu kién va Diéu khoan chwong trinh:
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Trong thoi gian dién ra Chuong trinh, cac Chu thé tin dung FE CREDIT khi ¢6 giao dich
hop 1¢ trén San Shopeefood trong thoi gian chuong trinh s€ dugc hudong wu dai tai Muc
10;

Céch thirc sir dung ma wu dai: Uu déi duoc ap dung khi Khach hang chon thanh toan bang
thé tin dung FE CREDIT va chon ap dung ma uu dai trén San Shopeefood. Theo d6, gia
tri thanh toan = gia tam tinh + phi giao hang (néu c6) + phi 4p dung (néu c6) — gia tri ma
uu dai;

Chi 4p dung cho ddi tugng khach hang sir dung thé tin dung FE CREDIT do VPB SMBC
FC phét hanh, tuong tmg véi dau BIN nhu sau: 539597, 539146, 356554;

Giao dich du diéu kién dé ap dung Chuong trinh 1a giao dich mua hang va thanh toan thanh
cong bang thé tin dung FE CREDIT;

Giao dich khong hop 1€ bao gém: cac giao dich bi hoan, bi huy, giao dich dang tranh chép
va cac giao dich lién quan dén gian 1an, gid mao, giao dich chua dugc ghi ng; cc giao dich
thanh toan phi, 1ai, thanh toan khoan tra gép hang thang ctia dich vu thé tin dung quéc té
do VPB SMBC FC phat hanh; cac giao dich khong hop phap theo quy dinh cua phap luat;
céc giao dich bi huy/d6i/tra hang hoa;

Ut dii khong dugc ap dung dong thoi cac uu dai khac trén San Shopeefood va khong duoc
cong don cac ma wu dai.

Mirc uu dai chi 4p dung trén 01 giao dich hop I¢;

M4 uu ddi cho Khach hang khong dugce quy ddi ra tién mat hodc hoan tién/tra tién thira
dudi bat ky hinh thirc gi trong moi truong hop. Uu dii cling khong duoc quy doi 100%
thanh san pham, dich vu ctia Shopeefood va khéng duoc chuyén nhuong cho ngudi khac;
Khéch hang phai thanh toén tat ca cac khoan tién, phi phat sinh tir viéc sir dung dich vu do
Shopeefood cung cap;

Céc giao dich chi dugc coi 1a hop 1€ khi thoa man diéu kién giao dich thanh cong, dugc
ghi no vao tai khoan khach hang va vao hé thong ciia VPB SMBC FC, khong lién quan
dén diéu tra, gian 14n gid mao va Khach hang khong hiy/ddi dich vy;

Chuong trinh uvu dai chi 4p dung cho Khach hang 1¢;

Trudng hop sb lugng Chu thé dép tmg duoc diéu kién cia Chuong trinh nhidu hon sé ma
wu di t6i da, VPB SMBC FC s& uu tién tang ma uvu dai cho cac Chu thé dat soém nhét.

Diéu kién va Diéu khoan chung:

VPB SMBC FC c6 quyén yéu cau Chu thé cung cép hoa don tai chinh, hoa don giao dich
thanh toan bang thé tin dung, dé bao dam rang céac giao dich ciia khach hang 14 hop 1é theo
ban Diéu khoan va Diéu Kién nay;

Sau bon muoi 1am (45) ngay ké tir ngay két thiic chuong trinh, VPB SMBC FC s& khong
nhan va giai quyét bat ctr thac mic nao ciia khach hang;



FE CREDIT

Chu thé tham gia chuong trinh wu d3i déng ¥ rang sé bi rang budc boi ban Diéu khoan va
biéu kién nay, va tiép tuc bi rang budc bdi cac quy dinh hodc chi thi lién quan dén Chuong
trinh ma VPB SMBC FC stra d6i tiy theo timg thoi diém:

Khach hang hiéu rd VPB SMBC FC c6 toan quyén stra ddi, bd sung, thay thé bat ky quy
dinh thudc diéu kién va diéu khoan chwong trinh nay theo timg thoi diém ma khong can
thong b&o va duogc su dong ¥ trude ctia khach hang. Tt ca cac lua chon va/hodc quyét dinh
do VPB SMBC FC dua ra lién quan dén chuong trinh 1a quyét dinh cudi cung va duoc
dang 1én Website cia VPB SMBC FC (https://fecredit.com.vn/ ) hoic bang bat ky phuong
thirc nao ma VPB SMBC FC cho 1a phu hop trude khi ap dung ba (03) ngay;

Moi tranh chip, bat ddng phat sinh tir/hodc lién quan dén chuong trinh s& duoc giai quyét
bang thuong luong, hoa giai giita cac bén lién quan. Trong truong hop viée thuong luong,
hoa giai khong thanh cong, cac bén thdng nhat dua vu tranh chip ra giai quyét tai Trung
tam Trong tai Thuong mai Phia Nam (STAC) theo Quy tic t tung trong tai cia Trung tim
nay va theo quy dinh ctia phéap luét Viét Nam,;

Céac thic mic lién quan, chu thé vui long lién hé¢ Trung Tam Dich Vu Khach hang cua
Shopeefood theo s6 19002042 hoic VPB SMBC FC theo sb 19006939 (hoic tai dia chi
144 Cong Hoa, phuong Bay Hién, Thanh phd Ho Chi Minh, Viét Nam).



