CONG TY CO PHAN GIAI PHAP  CONG HOA XA HOI CHU NGHIA VIET NAM
THANH TOAN VIET NAM Doe ldp - Tw do - Hanh phic

S6: 44402024/ TB-VNPAY
Ha Noi, ngay .:%gé\lh(?ng Q7 néam 2024
THONG BAO THU'C HIEN KHUYEN MAI

Kinh giti: SO CONG THUONG HA NOI

Tén thuong nhan: CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM (VNPAY)

Dia chi tru sé: Tang 8, s6 22 pho Lang Ha, phuong Lang Ha, quan Pong Pa, Ha Noi.

Dién thoai: (84-24) 377 64 668 Fax: (84-24) 377 64 666
M s6 thué: 0102182292
Ngudi lién hé: Tran Thi Hanh Dbién thoai: 0937431630

Can cr Luat thwong mai, Nghi dinh s& 81/2018/ND-CP ngay 22 thang 5 ndm 2018 ctia Chinh phu

quy dinh chi tiét Luat thuong mai vé hoat dong xuc tién thuong mai, Cong ty CS phan Giai phap

Thanh toan Viét Nam (VNPAY) thong bao chuong trinh khuyén mai nhu sau:
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Tén chwong trinh khuyén mai: Uu diii quét thanh toin QR tir VNPAY cho thanh todn khoin

vay dinh ky dén tit FECREDIT

Dia ban (pham vi) khuyén mai: Thanh phé Ha Noi.
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Hinh thite khuyén mai: Tang hang héa, cung tmg dich vu khong thu tién, khong kém theo viée m a
ban hang hda, cung ting dich vu. & —
Thoi gian khuyén mai: Tir ngay 08 thang 08 nam 2024 dén ngay 31 thang 12 nam 2024
Hang héa, dich vu khuyén mai: Thanh toan str dung tinh nang QR Pay trén img dung ngan
hang cia cac ngan hang Vietcombank, BIDV, VietinBank, Agribank, [VB, BAOVIET Bank, Eximbank,
SCB, HDBank, ABBank, VietAbank, Vietbank, Co-opBank, Oceanbankk, BIDC, SAIGONBANK, VBSP,
Public Bank, Viettel Money va vi di¢n tir VNPAY.
Hang héa, dich vu dung dé khuyén mai: Ma khuyén mai tang tién dung khi thanh toan st dung
tinh nang QR Pay trén (rng dung Mobile Banking ctia cac ngan hang Vietcombank, BIDV, VietinBank,
Agribank, IVB, BAOVIET Bank, Eximbank, SCB, HDBank, ABBank, VietAbank, Vietbank, Co-opBank,
Oceanbankk, BIDC, SAIGONBANK, VBSP, Public Bank, Viettel Money va vi di¢n ttr VNPAY khi mua hang
héa, dich vu tai céc diém chﬁp nhan thanh todn VNPAY-QR ctia CONG TY TAI CHINH TNHH NGAN
HANG VIET NAM THINH VUONG SMBC (Tén thuong hi¢u: FECREDIT), loai trtr cac loai hang héa, dich
vu khong duge khuyén mai theo khoan 1 Didu 5 Nghi dinh 812018/ND-CP




7. Khich hang ctia chwong trinh (ddi tong huwong khuyén mai): Tt ca cac khach hang la ca nhan
¢6 tai khodn trén img dung Mobile Banking ctia cdc ngan hang Vietcombank, BIDV, VietinBank, Agribank,
IVB, BAOVIET Bank, Eximbank, SCB, HDBank, ABBank, VietAbank, Vietbank, Co-opBank, Oceanbank,
BIDC, SAIGONBANK, VBSP, Public Bank, Viettel Money va vi dién tir VNPAY.

8. Co chu gidi thuéng: Khong c6

9. Tong gia tri hang héa, dich vu ding dé khuyén mai: 750.000.000 VND (Béng chir:Bay trdm

ném muoi triéu dong chdn./)

10. Noi dung chi tiét ciia chwong trinh khuyén mai:

a. Muc dich: Nham thu hat khach hang sir dung phuong thire thanh toan bing tinh ning QR Pay
trén g dung Mobile Banking cta cic ngan hang va Vi dién tor VNPAY néu trén tai Website
https://fecredit.com.vn la diém chap nhén thanh todn VNPAY-QR ciia CONG TY TAI CHINH
TNHH NGAN HANG VIET NAM THINH VUQNG SMBC, trong thoi gian khuyén mai,
khach hang duge gui ting mé khuyén mai VNPAY-QR tang tién (dugce st dung sau dd) vao
don hang thanh toan cho Khéch hang ma khong kém theo didu kién vé& sir dung dich vu cia
Cong ty C6 phan Giai phép Thanh toén Viét Nam (VNPAY) hay CONG TY TAI CHINH
TNHH NGAN HANG VIET NAM THINH VUONG SMBC truéc d6 dé nhan duge ma

khuy€n mai va str dung méa khuyén mai tai diém chap nhan thanh toan néu trén.
b. Ngan sach dy kién:

Ma khuyén mai ting tién khi Khach hang thanh toan héa don dich vy voi Ma khuyén mai tuong
tng vai cae muc tang nhu sau:

Tong chi phi

Hang muc Noi dung
(VND)
- M3 khuyén mai VNPAYFEC2024, chi tiét
nhu sau:

e Ting 15.000 VND cho héa don tir
1.000.000 VND Thang 8: 150.000.000 VNP
Chuong trinh |- S6 lugng ma khuyén mai du kién phat hanh: | Thang 9: 150.000.000 VNP
50.000 ma khuyén mai. Thang 10: 150.000.000 VND

- Mdi Khéach hang (tuong tng v6i mdi sé tai | Thang 11: 150.000.000 VND
khodn ngan hang va/hogic sé dién thoai dang ky | Thang 12: 150.000.000 VND
dich vy Mobile Banking hodc Vi dién tir) duge
st dung tHi da 01 1An/nita thang va tbi da 02

lAn/thang trong thoi gian dién ra chuong trinh.

Téng chi phi khuyén mai 750.000.000
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¢.  Hinh thire khuyén mai va edach thive tham gia:

- Bude 1: Trong thoi gian khuyén mai trén, tat ca cac khach hang tham quan truy cdp website
https://fecredit.com.vn ctia CONG TY TAI CHINH TNHH NGAN HANG VIET NAM
THINH VUQONG SMBC, khach hang khong can mua ban hang hoa, khéch hang nhan duge
ma khuyén mai nhu sau: Ma khuyén mai VNPAYFEC2024 dugce tang ¢o gia tri 15.000 VND.

- Buwde 2: Cach thive siv dung qua ting.

e  Khi khach hang mua hang hoa, dich vy khi nhan duge ma khuyén mai gui tang, khach
hang stt dung ma khuyén mai VNPAYFEC2024 dugc tang trude do, vaéi hoa don tir
1.000.000 VNP khach hang duge ting 15.000 VND.

- Khéch hang nhap ma khuyén mai duoc ting theo cach thirc néu trén vao myc ma khuyén mai
trén giao dién thanh toan dé duge hudng gid tri vu dai cua chuong trinh khuyén mai tuy theo
gia tri don hang va loai ma khuyén mai dugc néu trén ap dung vao don hang giao dich khi
thanh todn QR Pay trén Ung dung Mobile Banking cua cdc ngén hang: Vietcombank, BIDV,
VietinBank, Agribank, IVB, BAOVIET Bank, Eximbank, SCB, HDBank, ABBank,
VietAbank, Vietbank, Co-opBank, Oceanbank, BIDC, SAIGONBANK, VBSP, Public Bank,
Viettel Money va vi dién tir VNPAY.
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d.  Quy dinh khi sit dung ma khuyén mai dwoc ting:

- Mai khuyén mai duge ting chi ap dung khi Khach hang thanh toan 100% gi4 tri dUIl’lij}Jlgs\(]Llcl
VNPAY (sau khi dugce gui ting).

- Ma khuyén mai duoc giri ting khong 4p dung tach hoa don dudi moi hinh thire. s
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- Mai khuyén mai dugc gii tang dp dung cho khéch 18, khong ap dung cho khach buo{ W\

- Ma khuyén mai khong c6 gia tri quy ddi thanh tién mat, hién vat co gia tri hodic hoan lai tlel
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11. Tén ctia cac thwong nhin cung thye hién: 18

a. Tén thwong nhén cung thye hign: CONG TY TAI CHINH TNHH NGAN HANG VIET NAM
THINH VUOQNG SMBC (M3 s6 thué: 0102180545)
Quy dinh trich nhi¢m cu thé:
- Trach nhi¢m ctia Cong ty VNPAY
o Congty VNPAY chi tra 100% Tdng chi phi Khuyén mai thue té khéch hang str dung

nhung khéng vugt qua Tong gia tri hang hoa, dich vy ding dé khuyén mai néu tai Muc
9 Cong Vian nay.

o Cong ty VNPAY cai dit cdc ma khuyén mai pht hop véi Noi dung/Thé 1¢ Chuong
Trinh ma Cong ty VNPAY da théng bao va/hodc cong khai théng tin téi khach hang.

o Giai quyét khiéu nai cua khéach hang lién quan dén chuong trinh khuyén mai va Dich
vu thanh todn QR do VNPAY cung cép.

- Trach nhi¢m ciia CONG TY TAI CHINH TNHH NGAN HANG VIET NAM THINH
VUQNG SMBC

e Tu chiu trach nhiém va giai quyét khiéu nai vé& chit luong hang hoa, dich vu da cung
cép cho khéch hang hogic giao cho VNPAY dé giao cho khéch hang (néu ¢6). Cam két




truyén thong dén khach hang cac chinh sach bao hanh doi voi san pham, hang hoéa, dich
vu da giao cho khach hang,

e Dam bao phoi hop voi Cong ty VNPAY dé thye hién Chuong Trinh theo pham vi cong
viée quy dinh tai Thoa Thudn duge ky két gitra hai bén.
Cong ty Co phan Giai phap Thanh toan Viét Nam (VNPAY) thong bao dén Quy S& va cam két thuc
hién ding va hoan toan chiu trach nhi¢ém vé chuong trinh khuyén mai trén theo cac qui dinh ctia phap
luat hién hanh.
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