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Hudng dan st dung — FE ONLINE 2.0 FE CREDIT

1. PANG KY - DANG NHAP 1.1 DANG KY TAl KHOAN - TIEN HANH PANG KY

K -a )

FE ONLINE

Nhdp sé dién thoai va
CCCD cla ban dé déing ky

FE

ONLINE tdi khodn Vui léng nhdp mé OTP
P Chuing t6i d& gli m& OTP dén s6 dién
093“ thoai ban déng ky
_, CCCp. D D D D D D
\ OBSHIIRE
Chua nhéan dugc ma OTP?
" - i déng y ddng ky st dung Ung dung FE ONLINE Gt lai sau 01:25
lcung cdip déng thai dich vu ngén hang clia FE
CREDIT va VPBank vai diéu khodn va diéu kién.
[6i dang ky mé tai khodn thanh toan Ubank
- - ~r 4
Chdo mung dén - = =
H 2 ABC DEF
v@i FE Online 2

4 5 6
DANG KY — > 1 s 1 o5

PQRS TUvV WXYZ

=) ) . Em

Budc 1 Buédrc 2 Budrc 3
- gmm&?ﬁ il;nﬁdm Nhap S6 Dién Thoai va CMND/CCCD Nhap ma OTP dugc glri tir tin nhin
’ Chon ca hai 6 Toi déng y dang ky cla FE CREDIT

PANG KY

(*) Lwu y: Khéng chia sé méd OTP cho bét ky ai, k€ cd nhén vién FE CREDIT
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1. PANG KY - DANG NHAP 1.1PANG KY TAIKHOAN ==  PINH DANH PIEN TU

13:53 ) il 46 1:21 - il 56 G w & [ o] w 1:22 - il 56 € w

« o <
Chup mgt sau CCCD
ét mé QR
Chup mét truéc CCCD Quetma Bam béo dnh séng da v viin ban duge
. . . N nhin thdy rd ran Ban dang chup hinh dé dinh danh tai
Dam bdo dnh sdng dd va véin ban dugc Biéu chinh m& QR n&m trong khung hinh 2 khoan tai FE Credit

nhin thdy rd rang

Bang quét ma QR

@) powered by Hyperverge

\

J

S
Buwédc4 Buwéc 5 Bwédc 6 Bwéc 7
Chup hinh mat trwéc Quét ma QR Chuyp hinh mat sau . N “
" . " . X h kh
CMND/CCCD mit truéc CCCD CMND/CCCD > < ac thire khuon mat
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FE CREDIT

1. PANG KY - DANG NHAP 1.1PANG KY TAIKHOAN  ——

B L

Cdc théng tin bét buéc

VUi ldng kiém tra tét cd théng tin CCCD clia
ban

TR
Ngay thang nédm sinh «
14/04/1993
o
Nam
086 RENERER
o
26/09/2022
T

B8 14/04/2033 Ve

CucTrugng Cuc Cénh Sat

'“" Quan Ly Hanh Chinh Vé Trat
\ Ty X& Hoi ‘

Buwdc 8

086 SRR

T 26/09/2022

Ngay hét han

14/04/2033 e

C\.JciTrudng Cuc Cénh Sat
Qudn Ly Hanh Chinh Vé Trét
Tu X& Hoi

Théng tin nghé nghiép
Nahé nghiap
= Tai chinh/ngan hang/bdo v
hiém
!

® CH‘uyén vién cao cdp/ v
Chuyén vién chinh

Bia chi email

RS @gmail.com

)

Kiém tra/chinh sira b6 sung théng tin CMND/CCCD,

email,...

124 al o \

Pia chi thusng tra

Vui léng nhép dia chi thusng tri theo CCCD
vao cdc 6 bén dudi

Dia chi thudng tra cta ban la

L 0

L 3 L3N

Dia chi hién tai giéng vai dia chi thusng tra

-
Tinh SR v
St 5
WIS

e

X MR M
Ap WBATEAS

k $6 Nha/Hém )

Bwdc 9

KIEM TRA VA HOAN TAT PANG KY

C—

~

DBia chi hién tai giéng véi dia chi thusng tri

m—
Tinh SRR v
Quan/Huyén

) ¥
X5 v

) Rp S

>) S6 Nha/Hém

o) Téntodanha

>) S6cdanhd

I

Kiém tra/chinh stra b6 sung dia chi thuwong tra/hién tai
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1. PANG KY - DANG NHAP 11DANG KY TAIKHOAN ==  KIEM TRA VA HOAN TAT PANG KY

n2e QD e aGEbd

57 |

gidy
Chuc mung, ban da ddng ky
Pon da d ” thanh cong tai khodn
aon da dugc gui, g
chung téi dang xem xét hé FE Online
so cua ban.

N y \—

Bwdrc 10

DPang ky tai khoan

Cho ot 2 -
xem xe thanh cong

hoé so dang ky

(*) Luu y: Sau khi déng ky tai khodn thanh céng, vui Idng thuwre hién ngay budc Tao théng tin déng nhdp FE ONLINE 2.0 . Hudng ddn chi tiét & trang ké'tiép.
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1. PANG KY - DANG NHAP 1.2 TAO THONG TIN DANG NHAP

( n G e /( aD /( e vy QD e

Vui long tao Vui long tao
Théng tin ddng nhép cla Mat khdu méi
ban

() it nhdt 8 ky tu \
Chuc mung, ban da dd,ng ky ©) it nhdit 1ky ty vist hoa & [ am
thanh c6ng tai khodn ©) it nhét 1ky ty viét thusng 0..0

FE Online ] - ©) it nhét1ky ty s6

() it nhét1ky tu dac biet (!, @, #, $, ~, &, *, ..)

® DPang kiém tra th1

Chdo mimg dén-’

V@i FE Online
TIEP TUC DANG NHAP PONG Y : ‘
\ ‘ \ ‘ \ ‘ \ T |

Buwéc 1 Buwdc 2 Buwdrc 3

Sau khi tao tai khoan Tao mat khau mdi theo ~ Hé thdng kiém tra thong tin va
thanh cong Bam DANG NHAP dé tiép tuc hudng dan quay vé man hinh dang nhap
7

B&m Tiép tuc B&m Dong y sau khi thanh cong
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Hudng dan st dung — FE ONLINE 2.0

2. HUONG DAN SU DUNG FE ONLINE 2.0

2.1 Giao Dién Khoan Vay

Trung tam ho tro’ [———————————— —  Théng bao

L — —
(Tim kiém gidi ddp cho cdc céu (Cdc théng bdo vé giao djch, hé théng
hdi thuong gdp) va théng tin uu ddi)
Khodn vay mua xe mdy k
B 20240620-0925794

----- Teah 277

| Han thanh todn / |

I = 28 -f oA .

| 2Udie coes I____, Chuyén doi giao dién cac

Théng tin khodnvay <«————— r 1 khoan vay \

—

(S6 hop déng, sdn phdm vay,
han thanh todn)

Cac phim chirc nang

—

(D€ tra cuu va qudn ly khodn vay)

N —

s © ¢ B

Thanh Quadn ly Lichsitr  Lich thanh
todn khodn vay giao dich todn

FE CREDIT

CI:IiNH §ACH
BAOMAT
VA QUYEN RIENG TU

0 FE CREDIT <

Trang Chu Cai dgt

(Danh cho truong hop co
nhiéu khodn vay)

(Xem cdc bai viét vé tin tuc tai
chinh hau ich, chuong trinh khuyén
mdi cua FE CREDIT)



Hudng dan st dung — FE ONLINE 2.0 FE CREDIT
2. HUGNG DAN SU DUNG FE ONLINE 2.0 2.2 Giao Dién Thé Tin Dung
Trungtimhdtrg - ———————— = e N A e F——————————— -  Théngbdo
e — Xin chéo, i
(Tim kiém gidi ddp cho cdc cdu o ; o (Cdc théng bdo vé giao dich, hé théng
hdi thuong gdp) e B [ i GAN HANe o va théng tin uu déi)

Thong tin thé tin dung <
—
(S6'thé, han muc kha dung,
loai thé)
4_ ______

Cac phim chirc nang

(D€ tra cuu va qudn ly thé tin dung)

FE CREDIT Plus®

e

o o) (0)

- :
PERP X kkk xxx%x B2kL0
DUONG THANH HAI

Han mire kha dung

»»»»»»»»»»»»

TGN G

T

<&
Thanh  Qudnly  Lichsu Diém
todn theé giaodich  thudng

FE CREDIT

CHINH SACH
BAOMAT
VA QUYEN RIENG TU

Guities Of ~ 7
Ban be

o
090

FE CREDIT O

Cai dat

(]

Trang Chu

Chuyén déi giao dién cac
thé tin dung \

‘

(Danh cho truong hop co
nhiéu thé tin dung)

(Xem cdc bai viét vé tin tuc tai
chinh hau ich, chuong trinh khuyén
mdi cua FE CREDIT)
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3. QUAN LY THONG TIN CA NHAN 3.1LAY LAI TEN DANG NHAP

09:11 e " 4@
@

< FE CREDIT

09: 119 - \

Quén tén ddng nhdp

FE ONLINE

Vui long nhdp s6 dién thogi va CCCD
cla ban dé Idy lai tén déng nhéap

Pdng nhép

Ban chua co tai khodn? I

Ddng ky tai khodn ngay (0 s6 gién thogi*

CCCD=

Tén déng nhép *

Mat khau « &

DANG NHAP

Chdo ming dén-
vGi FE Online

DANG KY
[ DANG NHAP J . TIEP TUC
\ J Quén mat khdu J \ J

Buwéc 1 Buwdrc 2 Bwdrc 3

Bam Bam '\lha.':i thong .tm‘
Ding nha Quén Tén Ding Nhj 56 dién thoai va
e & hap CMND/CCCD 10

Quén tén dding nhédp
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FE CREDIT

3. QUAN LY THONG TIN CA NHAN

orr QD oD\

Ban dang chup hinh dé cép lgi tén
déng nhép tai FECREDIT

Buwdc 4

Xac thwc khuén mat

3.1LAY LAI TEN PANG NHAP

Vui long nhap ma OTP

Chung téi dé gli ma OTP dén s6 dién
thoai ban dang ky

HiNEE.

Chua nhdn ducc ma OTP?
Gi lai sau 01:21

Buwdc 5

Nhap OTP

oz  CEED - Ga

Chuc mung ban

Ban dé Idy lai tén ddng nhép thanh
cdng. Tén dang nhép cla ban la
0906

. DANG NHAP ‘

Hé théng théng bao
tén dang nhap
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3. QUAN LY THONG TIN CA NHAN 3.2 LAY LAl MAT KHAU PANG NHAP

09:11 - “ am ) \ o ) \
@

< FE CREDIT < Quén mat khdu

Vui long nhép s6 dién thogi va CCCD Ban dang chup hinh dé cép lgi méat
cua ban dé dat lai mét khau kh@u tai FECREDIT

Pdng nhép

D S6 dién thoai *

Ban chua c¢o tdi khodn?
Bding ky tai khodn ngay

CMND/CCCD -
Tén dang nhép *

Mat khdu » ©

DANG NHAP

Quén mat khéu TIEP TUC
Qén tén ddng nhép \ J \ s ‘

(“) powered by HyperVerge
—

Buédc 1 Budrc 2 Budrc 3
B&m Nhap thong tin
S6 dién thoai va Xac thuc khudén mat

Quén Mat Khau CMND/CCCD 12
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3. QUAN LY THONG TIN CA NHAN 3.2 LAY LAl MAT KHAU PANG NHAP

L o] ‘ L o] ‘
Tao mat khdu méi

Vui long nhdp mat khdu
m&i clia ban

FE CREDIT

<

5 Mat khdu mai O]

®

it nhét 8 ky tu

2 ~ ~ ~
it nhait Tky ty vist hoa Thay déi mat khau thanh
ft nhéit 1ky ty viét thusng c6ng

0 ® ©

it nhét 1ky tu sé

®

it nhdt 1ky tu dgc biet (!, @, #,$, ~, &, *, ..)

Ban ¢ thé ddng nhdp vao tai khodn béng
mét khdu mdi ngay bay gid
O, Xdc nhdn mat khdu mai ®

Vui long nhdp ma OTP

Chung t6i da gl méa OTP dén sé dién
thoai ban dding ky

HiNEEnn

-
Chua nhén dugec ma OTP?
G lai sau 01:23

\_ W J — —

Buwdrc 4

Buwadc 5
? : a3 ~ 7. e
Ngjgclggi?y Tao mét khau méi Tao mat khau méi
| ng da thanh cén
FE CREDIT theo hudng dan g

13
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FE CREDIT

3. QUAN LY THONG TIN CA NHAN

Xinchao, LATHINIERE O O

KHOANTRAGOP RS

Khodn vay mua xe mday

2 § 20240620 ENREN S
Han thanh toan

20/07/2025

NGAN HANG s6

1

& ® ¢ g

Thanh todn  Qudn ly Lichstt  Lich thanh
khodn vay giao dich todn

RUT TIEN MAT

- Ban du diéu kié ! =
; rat tién mat tré :'
o

i thi
12800 000 ¢ 6;3(_,“\:

@

RUT TIEN NGAY

FE CREDIT

Buédc 1

Bim Cai Dit

Quan ly théng tin cd nhan, tai khoan... €@

Thiét lap

& D8i mat khdu >

L\ Théng bdo >
Biéu khodin & Biéu kien
D Diéu khodn & Piéu kién st dung

Ung dung

[> béng xudt

@

\ FE CREDIT )
Trang chd Cai dat
Buwérc 2
Bam

Quan Ly Théng Tin Ca Nhén

3.3 CAP NHAT SO PIEN THOAI

< Théng tin tai khoan

S

o P o) .W;§ o1

©]

G -

o

Nhdp sé dién thoai
méi clia ban

A

S6 dién thogi

S6 dién thoai

S oscmmmmmas

0 0123456789

ssccep
0200 oee 33

Email

Email chua cung cdp

\. J

\

Budc 3

Budc4

Bam Biéu twong cay but
muc S& dién thoai

o Nhap
S6 Dién Thoai mai

14
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2 - ~ re ~

3. QUAN LY THONG TIN CA NHAN 3.3 CAP NHAT SO PIEN THOAI

\ 9:41 C ) il a} -
Cdin chinh khuén mdt vao chinh gitta K 'dé kich hoat stf dung. P |
khung hinh

Vui long nhép ma OTP

Chiing t6i & gti m& OTP dén Sé dién thoqi dugc cdp nhdt
s6 dién thoai ban déng ky - ~
thanh céng
Xdc nhén cdp nhét
s& dién thoai méi

A~

HiNnn.

Chua nhén duge m& OTP?

Vui long déng nhép lai

G lai sau 1:30
FE CREDIT dang ghi nhén yéu cdu cdp nhét s6 dién
thoagi XXXXXXX cua quy khach.
Quy khdich vui Ing kiém tra thong tin chinh xdc trudc khi cap 1 2 3

nhat s6 dién thogi mdi. Cdc ri 1o phdt sinh c6 lién quan dén
théng tin mdi cép nhdt thudc quyén quan Iy va tréch nhigm

ctia quy khdch. 4 5 6

GHI JKL MNO
TIEP TUC 7 8 9
PQRS TUvV ) wWXYZ
) \ — ) \__ ™~ J
= — TIEP TUC

Buwdc 5 Buwdc 6 Buwdc 7

Kiém tra lai s& dién thoai. Xac Thyc Nhap M3 OTP duoc glri tir Cap nhat s6 dién
B&m Tiép Tuc Khuén M3t FE CREDIT thoai m¢&i thanh cong

ABC DEF

15



Hudng dan st dung — FE ONLINE 2.0 FE CREDIT

3. QUAN LY THONG TIN CA NHAN 3.4 CAP NHAT cCCD

e, G
KHOANTRAGOP RIS NGAN HANG S6

Dang ky
TRA GOP TIEN MAT
BAT DAU = Vo -]

g @ c E & D8i mét khdu

Thanh Qudn ly Lich st Lich thanh . 3
todn khodn vay giao dich todn [\ Théng bdo

Cai dat a | 6129 a - ﬁ

<

Cdp nhat CCCD
Théng tin tai khodn

o

Chi tiét tai khodn

y théng tin cd nhén, tai khodn < . . .
1 Ban can cép nhat lai
cceD?

Thiét Iap tai khodn

Xdc minh tai khoan
D Chup chén dung dé xéc minh tai
khodn cua ban

> Pdang nhap bdng Face ID

7
I
(&3

Cap nhat CCCD

E:h'e Chup CCCD
(mét truse/mat sau)

@ S6 dién thoai 2
O9ONIEREN - Nhép CCCD
% Tuvdn sén phdm/dich vu Pidu khoan & didu kién D Cdp nhat théng tin trén
- S6 CCCD / CCCD mdi clia ban
[ Biéu khodn & Biéu kién st dung 25 700 esee 051 © \ Va
ung dung b
RUT TIEN MAT
;-ﬁ Ban du diéu kién dé yéu cdu
g ismre > oang Bpecmeee
% Phién ban15.2

Giéi thigy
Ban be

RUT TIEN NGAY

Email

REAERER cgmail.com Z

o o

@ FE CREDIT
\ Trang Chi Cai dat \

Buwéc 1 Bwdrc 2 Buwdrc 3 Buwdc 4

0 FE CREDIT

Trang Chu Caidat

Bam . . . : _
P s et oa L Bam Biéu twong cay Bam Tiép tuc dé bat
Bam Cai Dat Quan LYJ::;:E Tin CD but & muc S6 CCCD d4au cap nhat CCCD

16
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Hudng dan st dung — FE ONLINE 2.0

3. QUAN LY THONG TIN CA NHAN 3.4 CAP NHAT cccD

. -
’ 13:53 [ o] il 46 w 13:53 [ o] il 46 ‘
«

&
Chup mét truéc CCCD °

Ban dang chup hinh dé thuc hién cép
nhéat CCCD tai FE Credit. Bdam bdo dnh sdng du va van ban dugc
nhin théy rd rang

-

Chup mét sau CCCD

V2,

~N

Bdm bdo dnh sdng dd va vén ban dudc
nhin théy rd raing

Mat truée da duge chup

Quét ma QR

* Vui long trénh Gnh séng kém hodic chéi

QUET MA QR I—

Budc 8

Buwéc 7

Chup mat sau
CMND/CCCD

Quét ma QR

Chup mat trwdc
mat trwd'c CCCD

Xac Thyc
CMND/CCCD

Khuon Mat
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3. QUAN LY THONG TIN CA NHAN 3.4 CAP NHAT cCCD

4 - ) ) N (> G -
Cdc théng tin bét buéc
Vui long kiém tra tét cd théng tin CCCD clia DICI chi thu("ng tra
ban
Vui long nhép dia chi thusng tri theo CCCD
o Hotén: V&0 cdc 6 bén dudi
BRSNS AE 5
Bia chi thudng trd ctia ban la
o Ngay thing namsinh -
MEAREA , Quan 12, TP Hé Chi Minh gidy
Nam P
/TP H6 Chi Minh e
075 NI Don dé dugce g,
D) G v chung t6i dang xem xét hé
— ’ s cla ban
10/05/2021
) Phudng/Xa « v
B o03/10/203 M ®ecee
/R
Ehé'rruan S GaRR Sat Cap nhat CMND/CCCD... 2 phut trugc
Quén Ly H‘ginh'Chinh vetrat ¥ - Yéu cau cap nhat gidy t3 tuy than clia
Ty X& Hoi SgiohaiHém FE  ban da dudc xac minh va cap nhat
thanh cong. Vui long kiém tra thong
- = tin cap nhat trong muc Thang tin tai...
TIEP TUC TIEP TUC Ik

Buwéc9 Budc 10
Kiém tra/chinh stra bd sung CMND/CCCD, email,... Théng bao
va dia chi thwong tra/hién tai cap nhat CCCD thanh cong

18



Hudng dan st dung — FE ONLINE 2.0 FE CREDIT

3. QUAN LY THONG TIN CA NHAN 3.5 CAP NHAT EMAIL

Xinchdo,DUONg ® 0 ' Cai dat - JaN©)
KHOANTRAGOP IS (C NGAN HANG s6
Quan ly théng tin cd nhan, tai khodan @

FE CREDIT

020 QEEED o) (> CGED - E‘ﬁ

<

Théng tin tai khodn <

Ban dang chup hinh dé cép nhéat
email tai FE CREDIT
©
ERAERIATERG

12 Chi tiét tai khodn

Thiét Iap tai khodn

o

2] Pang nhép béng Face ID

XKkkK KKKk xkkx B

& D8i mat khdu

L\ Théng bdo
5 S6dién thoai
2 8 ¢ ® S ooommman 2

Thanh todn Qudnly thé  Lich si Diém Diéu khodn & diéu kién
giao dich thudng

0O Diéu khodn & Piéu kién sir dung S6 cCceb 7

Ung dung 070 seee 0e51 @ =
RUT TIEN MAT

g Ban du diéu kie % ) )

s c : ) X N

p rat tién mat trér p [> Dang xudt Xdc thyc CCCD gén chip S

38200 000 ¢ Chua xdc thuc

Phién ban 1.5.2

Email

&

S o gmail.com | %
@ FE CREDIT
\ Trang Chu

- -

FE CREDIT

Buwédc 1 Buwdrc 2 Bwédc 3 Buwérc 4
Bam Bam Biéu twong cay but Xac thy
Bam Cai it Quan Ly Théng Tin am Bieu trons cay b ac thure
C4 Nhan o muc Email khuon mat

19
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FE CREDIT

3. QUAN LY THONG TIN CA NHAN

16:30 7 o)

Email

Email ban déing ky sé
dugc dung trong cdc
trudng hop sau day:

{2 Nhansaoke

@ Nhain tdi liéu ti FE CREDIT

EB. Cdp nhat tin tuc lién quan dén FE
=< CREDIT

Nhdn théng bdo vé cdac chuong
trinh uu déi hdp dén

3.5 CAP NHAT EMAIL

16:31

Vui long nhdp mé bdo mat

Chung téi dé glii mé& bdo mat dén email ban
dang ky

] Email clia ban + |

C _— )

Budc 5

Nhap Email

HiNNNNN

dé kiém tra cd thu muc rdc clia email

Gl lai sau 01:27

\. W,

Budc 6

Nhap M3 Bao M4t duoc
FE CREDIT glti qua Email
dang ky

16:31 [ o] il 4G )

| VvV

Chic mung ban!

Ban dé& cép nhét email thanh céng

I TRANG CHU ‘

Cap nhat email
thanh cong

20
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FE CREDIT

4. TRUNG TAM HO TRO

(.. @ O
T noANHANG 5O
Dang ky

TRA GOP TIEN MAT
BAT DAU = Vg -]

& ® ¢ g

Thanh Quan ly Lichsit  Lich thanh
todn khodnvay giao dich todn

%, Tuvén sén phdm/dich vu

RUT TIEN MAT
!Q Ban du diéu kién dé yéu céu

—~ rut tién mat trén thé 1én dén
%“é 28 300 000 &

Gidh tigu RUT TIEN NGAY
Ban

o
%0

0 FE CREDIT 2

Trang Chi Cai dat

Buédc 1

Badm
Biéu twong Dau cham haéi

4.1 Trung Tam Hé Tro

y

) )
HOI PAP

Q Tim kiém céu héi

(2 Quy trinh Tiép nhan v Phan Gnh
Yéu céu/Khiéu nai

Théng tin lién quan sén phém FE CREDIT

U

Ung dung Bang ky tai khoan
FE Online {ing dung
©) &
&
Dang ki Thanh toan
tra gop/ thé Kkhodn tré gop/ thé
Thé tin dung

Banchue: tm g LIEN HE CHUNG TOI
‘ cau trd 16i? g

16:467 - al a@

<

Trung Tam H6 Trg

Tim kiém gidi ddip cho cdc cau hdi
thudng gop

[]

HOI DAP

0 &

Goi cho chung téi Gui Email
Sén phdm UBank
Thé tin dung FE CREDIT

Khodn vay FE CREDIT

G o)

<

Trung Tam H6 Trg

Tim kiém gidi ddp cho cdc cau hoi
thudng gép

o
HOI DAP J

N

"

(.D B’N

Goi cho chiing t6i GuUi Email

wes QD o)

<
Trung Tém H6 Trg

Tim kiém gidi ddp cho cdc cau hoi
thusng gap

[]

HOI DAP

0 ©

Goi cho ching téi Gi Email

Sdn phdm UBank

San phdm FE CREDIT

\. Y,

Buwdc 2

v

Bam

Héi Pap/ Goi cho ching tbi/ Glri Email

Theo nhu cau
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4. TRUNG TAM HO TRO

Xin chao,

KHOAN TRA GOP THE  NGAN HANG s6

Bang ky
TRA GOP TIEN MAT

BAT DAU .

=
=

Thanh
todn

M

Trang Chi

® ¢

Qudn ly Lich st
khodnvay giao dich

RUT TIEN MAT

B

B

Lich thanh
todn

%, Tuvdn sdn phdm/dich vu

Ban dU diéu kién dé yéu céu
rat tién mat trén thé lén dén

283000004

RUT TIEN NGAY

FE CREDIT

o
000
°

Cai dat

Budc 1

Bam
Biéu twong
Dau cham hoi

16:45

<

Trung Tém H6 Trg

Goi cho chung t6i Gui Email

Tim kiém gidi dép cho cdc cau hoi
thudng gép

L]

HOI DAP

0 &

Badm
HO Tro
Truwc Tuyén

4.2 Tro Chuyén Truc Tuyén Véi Tu Van Vién

< Théng tin ngudi dung

Vuilong cung cdéip théng tin chi tiét dé ducc
hé tro tét hon

BAT DAU TRO CHUYEN

\_.
Bam
chu pe

Vui Idng chon cha dé

Khodin vay

Thé tin dung

Tai Khodin Ubank

Buwdrc 4

Chon Chu deé
Bam Pong Y
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4. TRUNG TAM HO TRO 4.2 Tro Chuyén Truc Tuyén Véi Tu Van Vién

< Théng tin ngudi dung < KEEn&i Vi tu vanvien FE CREDIT
Thé tin dung

Vi long cung cdp théng tin chi tiét dé dugc

hé tro tét hon.

= Thétin A Khi lién hé dén TT DVKH, Quy khdch
déng y cho FE CREDIT thu thdp, xt ly
d{ liéu cd nhdn theo chinh sdch bdo
vé d liéu cé nhén clia FE CREDIT
tUng thdi ky dugc ddng tdi trén
website. Vui ldong cung cdp day dua,
chinh xdc théng tin va chiu trach

3 ~ S . nhiém véi cdc théng tin dé cung cdp.
Camon bgn da cho dql’ FE CREDIT trén trong cdm on Quy
AR S khach! e
Vui long gilr may dé chung téi két néi ban dén
tuvan vién. Cdm on Anh Hdi da lién hé FE CREDIT.
Em tén I Loan, em cé thé hé trg
théng tin gi cho Anh a? e

Luu y tép tin gui trong phién trd
chuyén .
hi

16:48 (-]

Anh Hdi dang cén em hé trg théng

ingia?
tingia 16:49

SAU Diém thudng minh sé dugc ddi

{ TOI SE LIEN LAC LAI V31 BAN J

nhiing gi véy ban?

16:49

BAT DAU TRO CHUYEN

.

J Qoo

Buwdc 5 Buwdc 6
4 A ~
o gl e s R Doi hé théng két néi dén Bat dau chat tryc tuyén
Bam Bat Pau Tro Chuyén Tw Van Vién v@i Tw van vién

Lwu y khi gtri tép tin trong cudc tro chuyén:
*  Dung lwong téi da cho méi tép tin: 2MB.
s Mobi phién tro chuyén cé thé givi t6i da 3 tép tin. 23
e T6ng dung lwgng cua tdt cd tép gii trong mét phién tro chuyén: khéng vurot qud 5MB.
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4. TRUNG TAM HO TRO 4.3 Tinh Néng Yéu Céu Cua Téi

YEU CAU CUA TOI 13 muc gitip khach hang theo dai tinh trang x( Iy cac yéu ciu d3 glri dén FE CREDIT, bao gdbm ndi dung phan anh, m3 yéu
cau, ngay glri va trang thai xr ly (dang x(r ly hodc da dong).

a ) an o G S
Xin chao, @) (D Xin chdo, ® 0

KHOAN TRA GOP

Khodn vay mua xe may

FECREDIT
@ 1234567890123452
Han thanh toan -

Yéu céu cla téi

NGAN HANG S6 KHOAN TRA GOF THE INK

| Phdn dnh lién quan dén gian lan ~
Ma ticket: 123456

25/12/2025 26/12/2025
10/10/2023 ) i
Sdma Dang xr ly Badéng
Han muc khé dung
Rk Rk kk Kk @
s @ @ 5 Phdn dnh lién quan dén gian lan v

| M@ ticket: 123456
Thanh Quan ly Lich st Lich (? {é} @ @
todn khodnvay giaodich thanh todn &)

Phan dnh lién quan dén gian Ién

M Thanh Quan ly Lich sir Piém - X
Tuvéin san phdm +/ Yéucdu cia téi todn thé giaodich  thudng plazcketiiasiss
S laenwy 25/12/2005 26/12/2025
B © ° °
Dams D& déi
@\ ‘2 Quan Iy siéu dé Khodntrd  Nhan tién S oeng
A s gop mét
.. Thao tdc siéu nhanh
Phdn dnh lién quan dén gian léan
(N ';:lv:n sén phdm v Yéu cdu cla tdi Ma ticket: 123456
ich vy

Phan dnh lién quan dén gian lén v
Ma ticket: 123456

o
L FE CREDIT 0 FE CREDIT Phan dnh lién quan dén gian lén >
Trang chi Cai dat Trang chu Cai dat A 4 =

Chon Yéu cau cla toi tai trang chi rng dung FE ONLINE 2.0 tir muc y CPI t":':t N
KHOAN TRA GOP va THE Yeéu cau cua toi

Chi tiét sao ké
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