FE CREDIT

PIEU KHOAN VA PIEU KIEN CHUONG TRINH
“U'u dai thé tin dung FE CREDIT tai ShopeeFood”

1.  Tén thwong nhin thuc hién chwong trinh wu dii: Cong ty Tai chinh TNHH Ngéan hang Viét
Nam Thinh Vugng SMBC (sau day goi 1a “VPB SMBC FC”).

2.  Tén chwong trinh wu dii: Uu dai thé tin dung FE CREDIT tai ShopeeFood (sau day goi la
“Chuong trinh”).

3. Dia ban (pham vi) wu dii: Toan quc.

4.  Hinh thirc wu dai: Ting hang hoa, cung tng dich vu khong thu tién c6 kém theo viéc mua
ban hang hoa, cung tng dich vu.

5. Thoi gian wu dii: Bat dau tir ngay 25/07/2026 dén hét ngay 25/07/2027 hoic dén khi hét ngan
sach ciia Chuong trinh, tiiy vao diéu kién nao dén trude.

6.  Hang héa, dich vu wu dii: Dich vy thé tin dung do VPB SMBC FC phat hanh (sau day goi la
“Thé tin dung FE CREDIT”)

7. Hang héa, dich vu ding dé thwe hién wu dai: Ting mi wu dai khi thanh todn cac dich vu
trén trang thuong mai dién tir https://shopeefood.vn, qua Ung dung ShopeeFood va muc
ShopeeFood trén tng dung Shopee (sau day goi chung la “San Shopeefood”).

8.  Khach hang ciia Chwong trinh wu dii (d6i twong dwoc hwéng wu dii): Tat ca cac cha Thé
tin dung FE CREDIT do VPB SMBC FC phat hanh thoa diéu kién Chuong trinh (Sau ddy goi
la “Chu the”).

9.  Toéng gia tri gia tri wu dai: 150.000.000 dong (Bang chiv: Mot tram nam mueoi triéu dong).

10. Noi dung Chwong trinh
- Chu thé sir dung Theé tin dung FE CREDIT théa diéu kién trong thoi gian dién ra Chuong

trinh s€ duoc nhan dugce cac vu dai sau:
~ ~ A ~ £ . Thoi gian | SO lwgt
Ma wu dai NOi dung wu dai Doi twgng ap dung wu dai wu dai
Tang md wu dai 50.000 VND cho | Ap dung duy nhét 1 lan
M3 wu dii don hang trén San ShopeeFood | cho chu thé lan dau lién
c6 gia tri tr 100.000 VND tr¢ 1én | két thanh cong thé FE | .z, . 580
FECREDITS50 A A A . oo s | Tat cad cac
(khong bao gom phi giao hang va | CREDIT va toan trén San v 1L A
g ngay bat dau
phi dich vu) ShopeeFood . A
tu ngay
Tang ma uu dai 36.000 VND cho | Ap dung cho chu thé da 2§/ 07ﬁ202§
Mi wa dai | don hang trén San ShopeeFood | lién ket thanh cong the FE dén het ngay
FECREDIT36 | €0 gid tr r200.000 VN trg lén | CREDIT va thanh toan | 25/07/2027 | 3,361
(khong bao gom phi giao hang va | trén San ShopeeFood tir
phi dich vu) lan thr hai tro di

- Murc uu dai chi ap dung trén 01 giao dich hop 1€.




11.

12.

FE CREDIT

M&i Khéch hang dugc huong tdi da 01 1an vu dai/thé/1an/chuong trinh d6i voi ma wu dai
FECREDIT50 va 01 lan/ thang t6i da 08 lan sudt chuong trinh d6i véi ma wu dai
FECREDIT36

Piéu kién va Diéu khoan chwong trinh:

Trong thoi gian dién ra Chuong trinh, cac Chu thé tin dung FE CREDIT khi ¢6 giao dich
hop 1€ trén San Shopeefood trong thoi gian chuong trinh s€ dugc hudng vu dai tai Muc
10;

Céch thtre st dung mi vu dai: Uu ddi duoc 4p dung khi Khach hang chon thanh toan béang
thé tin dung FE CREDIT va chon 4ap dung ma uwu dai trén San Shopeefood. Theo do, gia
tri thanh toan = gia tam tinh + phi giao hang (néu c6) + phi 4p dung (néu c6) — gia tri ma
uu dai;

Chi ap dung cho ddi tugng khach hang sir dung thé tin dung FE CREDIT do VPB SMBC
FC phat hanh, twong tng v6i dau BIN nhu sau: 539597, 539146, 356554;

Giao dich du diéu kién dé ap dung Chuong trinh 1a giao dich mua hang va thanh toan thanh
cong bang thé tin dung FE CREDIT;

Giao dich khéng hop 18 bao gom: cac giao dich bi hoan, bi hiy, giao dich dang tranh chap
va cac giao dich lién quan dén gian 14n, gia mao, giao dich chua duoc ghi no; cac giao dich
thanh toan phi, 13i, thanh toan khoan tra gop hang thang ctia dich vu thé tin dung quéc té
do VPB SMBC FC phat hanh; cac giao dich khong hop phap theo quy dinh cua phap luat;
céc giao dich bi huiy/ddi/tra hang hoéa;

Ut dii khong dugc ap dung dong thoi cac uu dai khac trén San Shopeefood va khong duoc
cong don cac ma wu dai.

Mtrc vu dai chi &p dung trén 01 giao dich hop 1¢;

M4 uu dai cho Khach hang khong dugc quy doi ra tién mit hodc hoan tién/tra tién thira
dudi bat ky hinh thirc gi trong moi truong hop. Uu dii ciing khong duoc quy doi 100%
thanh san pham, dich vu ctia Shopeefood va khéng duoc chuyén nhuong cho ngudi khac;
Khéch hang phai thanh toén tat ca cac khoan tién, phi phat sinh tir viéc sir dung dich vu do
Shopeefood cung cap;

Céc giao dich chi dugc coi 1a hop 1€ khi thoa man diéu kién giao dich thanh cong, dugc
ghi no vao tai khoan khach hang va vao hé thong ciia VPB SMBC FC, khong lién quan
dén diéu tra, gian 14n gid mao va Khach hang khong huy/ddi dich vy;

Chuong trinh vu dai chi ap dung cho Khach hang 1¢;

Trudng hop sb lugng Chi thé dép tmg duoc diéu kién cia Chuong trinh nhidu hon sé ma
wu dai tdi da, VPB SMBC FC s¢€ uu tién tdng ma wu dai cho cac Chu thé dat som nhét.

Diéu kién va Diéu khoan chung:



FE CREDIT

VPB SMBC FC c6 quyén yéu cau Chu thé cung cép hoéa don tai chinh, hoa don giao dich
thanh toan bang thé tin dung, dé bao dam rang cac giao dich cta khach hang 1a hop 18 theo
ban Diéu khoan va Piéu kién nay;

Sau bon muoi 1dm (45) ngay ké tir ngay két thuc chwong trinh, VPB SMBC FC s& khong
giai quyét bat cir thic mac ndo cua khach hang;

Chu thé tham gia chuong trinh wu d3i déng ¥ rang sé bi rang budc boi ban Diéu khoan va
biéu kién nay, va tiép tuc bi rang budc bdi cac quy dinh hodc chi thi lién quan dén Chuong
trinh ma VPB SMBC FC stra d6i tiy theo timg thoi diém:

Khach hang hiéu rd VPB SMBC FC c6 toan quyén stra ddi, bd sung, thay thé bat ky quy
dinh thudc diéu kién va didu khoan chuong trinh nay theo ting thoi diém. Tét ca lia chon
va/hodc quyét dinh do VPB SMBC FC dua ra lién quan dén chuong trinh 13 quyét dinh
cubi cung. Cac ndi dung trén duoc ding lén Website cia VPB SMBC FC
(https:/fecredit.com.vn/) hodc bang bat ky phuong thirc nao ma VPB SMBC FC cho 1a
phu hop trudce khi a4p dung ba (03) ngay;

Moi tranh chip, bat ddng phat sinh tir/hodc lién quan dén chuong trinh s& dugc giai quyét
bang thuong luong, hoa gii giita cac bén lién quan. Trong trudng hop viée thuong luong,
hoa giai khong thanh cong, cac bén théng nhat dua vu tranh chap ra giai quyét tai Trung
tam Trong tai Thuong mai Phia Nam (STAC) theo Quy tic t tung trong tai cia Trung tim
nay va theo quy dinh cta phéap lut Viét Nam,;

Céac thic mic lién quan, Chu thé vui long lién hé Trung Tam Dich Vu Khach hang cta
Shopeefood theo sb 1900 2042 hoic VPB SMBC FC theo s6 1900 6939


https://fecredit.com.vn/

