CAC CAU HOI THUONG GAP VE CHUONG TRINH TANG QUA CHAO MUNG
“NHAN BA LO SANH PIEU KHI MO & CHI TIEU BANG THE TIN DUNG FE CREDIT”

Chwong trinh qua ting nay sé 4p dung ddi véi nhitng khach hang nao?
Chuong trinh 4p dung cho tit ca Khach hang dang ky mé thé tin dyng FE CREDIT JCB c¢6 dau BIN la
356554 va khong ap dung cho nhén vién cia VPB SMBC FC.

Téi phai lam gi dé dwge nhan qua ting Balo tir chwong trinh nay?

Khéch hang m¢ thé FE CREDIT JCB dugc phat hanh boi VPB SMBC FC trong khoang thoi gian tir

thang 12/2021 dén thang 3/2022 va nhan dwoc tin nhin théng bao hop 1é ciia FE CREDIT.

Khach hang mé thé cin phai chi tiéu mua sim bing thé tin dung FE CREDIT vira dwoc phat hanh tir 3

triéu ddng tré 1én trong vong 90 ngay tir ngdy ma theé.

Ddng thoi, khach hang cin phai théa man cac didu kién bén dudi tai thoi diém trich xuat dit liéu khach

hang hop 1¢:

e Giao dich hop 1€ khong bao gém giao phat sinh do sy ¢ cia hé théng, giao dich hoan tra, giao dich
¢6 diu hiéu gian 1an, loi dung chuong trinh, giao dich dang trong qua trinh tra soat v6i Iy do khach
hang khong thuc hién giao dich;

e  Giao dich hgp 1€ c6 ngay hi¢u luc cia giao dich dugc ghi nhan trén hé théng cua VPB SMBC FC
khong tré hon ngay 21/06/2022. Sau thoi gian nay, giao dich cta khach hang khong duoc xem 1a
giao dich hop 1&. Khach hang phai c6 xép hang tin dung t6t va thé tin dung phai trong tinh trang hoat
dong (khong bi khoa), tai thoi diém téng két Chuong trinh duwa theo quyét dinh cia VPB SMBC FC

Toi c6 dwge ap dung cung lic véi cac chwong trinh wu dai khac ciia FE CREDIT hay khong?
Duoc ap dung cung luc véi cac chuong trinh wu dai khac cia FE CREDT danh cho chu thé FE CREDIT
JCB theo quy dinh cua FE CREDIT theo tirng thoi ky.

Téi dwgc nhian bao nhiéu ba 16 trong thoi gian khuyén mii?
Mbi khach hang hop 18 chi dugc nhin qua ting ba 16 01 1in trong sudt thoi gian khuyén mii ciia chwong

trinh

Chwong trinh c6 giri thong bao cho t6i néu toi dat dui diéu kién nhén qua tang hay khong?
Khéch hang hop 1& ¢6 thé nhan théng bao vé Qua ting tir VPB SMBC FC qua tin nhén giri dén s6 dién
thoai ma khach hang da dang ky véi FE CREDIT.

Sau khi téi dat dii diéu ki¢én nhin qua ting tir Chwong trinh nay, tbi sé nhin qua ting bing hinh
thirc nao?

Qua ting s& dugc giao dén dia chi Khach hang dang ky véi VPB SMBC FC. Thoi han nhian Qua ting
ctia Khach hang t6i da 1a 90 ngay ké tir ngay Khach hang lan dau tién nhan dugc thong tin bao nhan qua
cua VPB SMBC FC.
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Néu tdi thay ddi thong tin ca nhan nhw sé dién thoai, dia chi dung dé ding ky véi FE CREDIT, tdi
cin l1am gi dé nhan dwoc qua ting ciia minh?

Do qua ting dugc giri dén dia chi khach hang da diang ky voi FE CREDIT va dugc thong bao dén khach
hang qua s dién thoai da diang ky, trong truong hop c6 thay dbi cac thong tin nay, khach hang can théng
bao cho FE CREDIT dé cap nhat lai thong tin. FE CREDIT khong chiu trach nhiém vé viée thong bao
qua s6 dién thoai hodc dia chi email Khach hang ding ky véi FE CREDIT khéng dugc giri thanh cong
khi Khach hang khong cung cép va khéng cap nhat théng tin chinh xac; va khi nha mang Khach hang sir
dung chan thong bao tir FE CREDIT.

Thé phuy, thé gia han, hoic thé thay thé c6 dwge tham gia chwong trinh khuyén mii nay khong?
Khuyén mai chi a4p dung cho thé méi trong thoi gian trién khai chwong trinh, khong 4p dung cho thé thay
thé, thé gia han, thé hiy, thé phu.

Giao dich hop 1¢ dat diéu kién dé tham gia chwong trinh la giao dich nhwr thé nao?

Giao dich hop 1¢ 1a giao dich dung thé tin dung dugc cép dé thyc hién cac giao dich thanh toan, mua sim
hang hoa, dich vu tai cic DPVCNT. Giao dich hgp 1¢ khong bao g@)m giao phat sinh do sy cb cuahé théng,
giao dich hoan tra, giao dich co du hiéu gian 14n, 191 dung chuong trinh, giao dich dang trong qua trinh
tra soat voi ly do khach hang khong thuc hién giao dich. Giao dich hop 1€ c6 ngay hi€u luc cua giao dich
duoc ghi nhan trén hé théng cia VPB SMBC FC khong tré hon ngay 21/06/2022. Sau thdi gian nay, giao
dich cta khach hang khong dugc xem 1a giao dich hop 1€.

Truong hop cé khiéu nai/thic mic vé chwong trinh, ti cin lién hé ai dé giai quyét?
Moi thdc méc lién quan, chu thé vui long 1ién hé Trung Tam Dich Vu Khéach hang cia VPB SMBC FC
theo s6: 1900 6939.



