FE CREDIT

THE LE CHUONG TRINH KHUYEN MAI
CHUYEN KHOAN LIEN TAY - LOC PHAT NHAN HAI

1. Tén thwong nhan: Cong ty Tai chinh TNHH Ngéan hang Viét Nam Thinh Vuong
SMBC (Sau ddy viét tdit la “FE CREDIT”)

2. Pia chi tru sé chinh: Tang 2, Téa nha REE Tower, S6 9 Poan Vin Bo, Phudng X6m
Chiéu, Thanh phé H6 Chi Minh, Viét Nam. Dién thoai: (028) 3911 5212

3. Tén chwong trinh khuyén mai: Chuyén Khoan Lién Tay - Loc Phat Nhan Hai
(Sau ddy goi la “Chuong trinh”)

4. Hang hoa, dich vu dwgc khuyén mai: Hang hoa dich vu dugc khuyén mai do FE
CREDIT cung cap bao gom: Dich vu cho vay mua xe may tra gop, dich vu cho vay
mua dién thoai - dién may tra gop, dich vu cho vay tiéu dung ddi véi ca nhan, dich vu
thé tin dung ca nhan.

5. Thoi gian chwong trinh: T ngay 01/01/2026 dén hét ngay 30/04/2026

6. Pia ban pham vi 4p dung khuyén mai: Toan quéc

7. Hinh thicc khuyén mai: Chuong trinh khuyén mai mang tinh may rui

8. Poi twgng dwge hwong khuyén mai: Tat ca Khach hang cé thanh toan bang hinh thic
chuyén khoan cho Hop dong tin dung hozc Thé tin dung cia FE CREDIT trong thoi
gian khuyén mai c6 hoa don thanh toan tir 500.000 dong tro 1én.

9. Co cau giai thuéng:

. - - Tri gia giai S6 lwong | Thanh tién
Giai thwéng Noi dung gidi thudng § 3 o A
thwong (Pong) (Giai) (Pong)
. _ Xe may Honda Air Blade
Giai dac biét o p 53.600.000 8 428.800.000
(125CC - Phién ban tiéu chuan)
L Phiéu qua tang Urbox 1.000.000
Giai nhat N A 1.000.000 48 48.000.000
dong (phieu giay)
Giai khuyén | Phiéu qua ting Urbox 500.000
) . s 500.000 288 144.000.000
khich dong (phieu giay)
Tong 344 620.800.000

Tong gia tri giai thwéng: 620.800.000 dong (dd bao gom thué GTGT)
Bang chir: Sau trim hai muoi tridu tdm trim ngan déng chan.
- Tbng gi4 tri giai thuong so véi tong gia tri hang hoa (téng gid tri thanh toan no vay va
thanh todn dw no thé) cua chuong trinh khuyén mai (Dw kién): 0.05%.
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Phiéu qua tang Urbox (phiéu gidy): Puoc cung cip bai thuong hiéu Urbox
(www.urbox.vn), cho phép mua sim hang héa/dich vu tai c4c tai cac dia diém sir dung
duogc quy dinh trén website www.urbox.vn.

Céch thirc str dung: Ngudi nhan phiéu qua ting Urbox sé sir dung phiéu dé mua hang
hod, st dung dich vu tai cac dia diém st dung duoc niém yét trén website
www.urbox.vn. Phiéu qua ting Urbox du kién phét hanh ngay 10/01/2026. Thoi han
st dung Phiéu qua tang Urbox 1a 12 thang ké tir ngay phét hanh.

Luu y:

Gié trj gidi thuong da bao gom thué GTGT.

Gidi thiwong khong co gia tri quy déi thanh tién mat.

Khach hang nhdn khuyén mai ciia chicong trinh ndy van c6 thé nhan khuyén mgi cua
chuong trinh khdc.

Khdch hang tring thwong KHONG chju thué thu nhédp ca nhan (gidi ddac biét) va phi
nhén thwong (dich vu ky giri dong kiém cua dich vu buu chinh). Khoan thué thu nhdp
ca nhan va khoan phi nhdgn thuong nay sé do FE CREDIT chi tra va/hogc ngp thay
cho khach hang.

Khdch hang tring thuwong chiu trach nhiém dong cac khoan 1é phi khac theo quy dinh
phép ludz dé sir dung gidi thueng (néu co, vi du 1¢ phi thué trueéc ba, phi bam bién sé,
phi ding kiém, phi béo tri dwong bg...)

10. Ndi dung chi tiét thé 1¢ Chwong trinh:
10.1. Piéu kién, cach thirc, thi tuc cu thé Khach hang phai thuc hién dé dwoc tham

gia Chwong trinh khuyén mai:

Trong thoi gian dién ra chuong trinh, khach hang thudc dbi tugng hudng khuyén mai
duoc néu tai muc 6 va thoa man diéu kién tai muc 8.1 nay sé& cd tén va ma sé hop dong
tin dung/sé tai khoan thé tin dung trong danh sach quay s trang thuong, cu thé: Khéch
hang thanh toan bang hinh thicc chuyén khoan cho Hop dong tin dung hoic Thé tin
dung cua FE CREDIT trong thoi gian khuyén mai c6 hoa don thanh toan tir 500.000
dong tro 18n, khi s6 tién thanh toan dugc hé thong FE CREDIT ghi nhan thanh cong,
khach hang sé& nhan dugc luot quay thuong dé tham gia vong quay may man.

Ctr mdi khoan tién thanh toan dat di 500.000 dong, khach hang s& dugc 1 luot quay
thuang. S tién thanh toan trén mdi hoa don cang nhiéu thi khach hang cang nhan duoc
nhiéu luot quay thuong. Luu y: S6 luot quay thudng chi tinh trén 1 héa don va khong
cong don hoa don cia cac thang véi nhau. Luot quay chi tinh khi khach hang thanh
toan du tir 500.000 dong, s6 tién dudi 500.000 dong s& khong tinh luot quay, khong
lam tron luot quay.


http://www.urbox.vn/
http://www.urbox.vn/
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Truomg hop khach hang muén tich lity thém nhiéu lwgt quay nhw sau:

Vi du:

Poi véi khiach hang thanh toan dw n¢ bang hinh thirc chuyén khoin théng
thuwong:
o Néu khach hang thanh toan du no ding han (sé ngay tré han, tcc DPD = 0), 6
luot quay thudng s& dugc nhan 1én gip 3 lan.
o Néu khach hang thanh toan du no tré han (0 < DPD < 9), s6 luot quay thudng
s& dugc nhan lén gap 2 lan.
o Néu khach hang thanh toan du ng tré han (10 < DPD < 90), s6 luot quay thudng
s€ gilt nguyén, khong dugc nhan Ién thém.
o Néu khach hang thanh toan du ng tré han (DPD > 90) tai thoi diém thanh toan,
khach hang s€ khong dugc tham gia chuong trinh.
Poi v6i khach hang thanh toan dw n¢ bang tat ca hinh thirc chuyén khoan trén
uwng dung FE ONLINE 2.0:
o Néu khach hang thanh toan du no dang han (sé ngdy tré han, ttc DPD = 0), s6
luot quay thuong s& dugc nhan 16én gip 4 1an.
o Néu khach hang thanh toan du no tré han (0 < DPD < 9), s6 luot quay thudng
s& dugc nhan lén gap 3 lan.
o Néu khach hang thanh toan du ng tré han (10 < DPD < 90), s6 luot quay thuong
s& dugc nhan Ién gap 2 lan.
o Néu khach hang thanh toan du ng tré han (DPD > 90) tai thoi diém thanh toan,
khéch hang s€ khong dugc tham gia chuong trinh.
S6 luot quay duogc cong don va su dung cho dén hét thoi gian dién ra chuong trinh.
Nhing luot quay chua sir dung trong thoi gian chuong trinh s& duoc cong don cho lan
dang nhap dé quay so tiép theo ctia khach hang.

Khdch hang thanh todn dw ng bang hinh thicc chuyén khodn thong thwong: Khach
hang Nguyén Vin A, ¢é s6 hop dong: 20240226-1234567 ngay dén han thanh todn la
ngay 05/01/2026. Khdch hang thanh todn hop dong véi sé tién 2.400.000 dong vao
ngay 03/01/2026, s6 lwot quay khdach hang nhdn dwoc sé la 12 leot quay thuéng (voi
khodn thanh todn dat 2.000.000 dong, khdch hang nhin dwoc 4 lwot quay, va do khdch
hang thanh todn ding han nén khdch hang sé nhdn sé lwot quay dwoc nhan lén gdp 3
lan, tire la 12 heot quay). Phédn thanh todn 400.000 dong khéng nhdn dwoc lwot quay
nao vi chwa di 500.000 dong.

Khdch hang thanh todn dw ng béng tit cd hinh thirc chuyén khodn trén irng dung
FE ONLINE 2.0: Khdch hang Nguyén Vin A, ¢é s6 hop dong: 20240226-1234567
ngay dén han thanh todn la ngay 05/01/2026. Khéch hang thanh todn hop dong véi sé
tién 2.400.000 dong vao ngay 03/01/2026, s6 heot quay khdch hang nhin dwoc sé la
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16 heot quay thudng (véi khodn thanh todn dat 2.000.000 dong, khdach hang nhén dwege
4 lwot quay, do khach hang thanh toan dung han va thanh toan trén ung dung FE
ONLINE 2.0 (FE ONLINE 2.0) nén khdch hang sé nhdn sé ot quay dwoce nhan 1én
gap 4 lan, tirc la 16 lwot quay). Phan thanh todn 400.000 dong khéng nhdn dwoc luot
quay nao vi chuwa dii 500.000 dong.

Sau 48 gid ké tir thoi diém khach hang thanh toan cho Hop dong tin dung hozc Thé tin
dung, khéach hang truy cap vao trng dung FE ONLINE 2.0 cia FE CREDIT hoac
website chuong trinh tai dia chi vongquaymayman.fecredit.com.vn dé tham gia vong
quay may man. Giai thuong ngau nhién trong sudt thoi gian chuong trinh.

Khéch hang s& nhan théng bao két qua trung thuong ngay sau khi tham gia vong quay
may man.

Khéch hang cé nhiéu khoan thanh toan cho nhiéu hop déng tin dung khac nhau hoac/va
cho thé tin dung do FE CREDIT cung cap thoa diéu kién tham gia chuong trinh khuyén
mai & muc 8.1. s& duoc tham gia nhiéu luot quay sb theo diéu kién cua ting khoan
thanh toan caa ma sb hop ddng tin dung hozc/va sé tai khoan thé tin dung.

Khéch hang c¢6 ma sb hop ddng tin dung hoic/va s tai khoan thé tin dung tham gia
quay s tring thuéng & chuong trinh nay van c6 thé tham gia cac chuong trinh khuyén
mai khéc do FE CREDIT t6 chtic trong ciing mét thoi diém.

10.2. Théi gian, cach thirc phat hanh bang chimg xac dinh tring thwéng:

Thoi gian quay thuong va cling 1a thoi gian xac dinh tring thuong: Luot quay vong
quay may man trén ng dung FE ONLINE 2.0 hoic trén duong dan chinh thuc 1
vongquaymayman.fecredit.com.vn ¢ hiéu luyc ké tir 00 gio 00 phat 00 gidy ngay
03/01/2026 dén hét 23 gid 59 pht 59 gidy ngay 15/05/2026.

Trong thoi gian dién ra chuong trinh khuyén mai va trong thoi gian vong quay may
man trén ung dung FE ONLINE 2.0 va website vongquaymayman.fecredit.com.vn c6
hiéu luc, dugc quy dinh tai muc 8.2, khach hang dang nhap trén trng dung FE ONLINE
2.0 hoac trén website vongquaymayman.fecredit.com.vn vai théng tin cua khach hang
(bao gom ma sé hop dong tin dung/ sé tai khodn thé tin dung). Sau khi ding nhap, s6
luot quay cua khach hang s& hién ngay trén man hinh, khach hang cé thé tién hanh
quay s6 may man tring thuong, xem chi tiét & muc 8.1.

Sau khi quay thuéng, khach hang s& nhan dugc ngay trén man hinh két qua tring giai,
xem thém muc 8.5. Khach hang sé& thay ngay trén trang két qua thong bao bang chiing
xac dinh tring giai. Bong thoi, néu khach hang tring céc giai thuéng néu tai muc 7,
khach hang s& nhan ngay théng bao triing giai qua tin nhian SMS duoc gui dén sb dién
thoai caa khéach hang tir ¢au s6 cua FE CREDIT.
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- Bén canh d6, FE CREDIT sg tién hanh lién hé véi khach hang tir cudc goi véi dau sd
cua FE CREDIT dé xac dinh triing giai trong thoi gian 7 ngay ké tir ngay khach hang

quay sé trang thuong.
10.3. Cac buéc tham gia chwong trinh:

Bworc

Hinh anh minh hea

Buwdrc 1: Khach hang (KH) truy cap vao tng dung FE
ONLINE 2.0 (FEOL) hoac trén website cua chuong
trinh dé quay thuong.

FEOL.: https://feonline.go.link/?adj_t=1852e3ar
Website: https://vongquaymayman.fecredit.com.vn

11:26 wil 3G &

FE ONLINE (©)

Chéo miung dén
v@i FE Online

‘ DANG NHAP ‘

FECREDIT

CHUONG TRINH
Chuyén Khodn Lién Tay - Léc
Phdt Nhan Hai

01/01/2026-30/04/2026

THAM GIA NGAY

Bwéc 2.1: Khach hang dang nhap trén tng dung
FEOL dé tham gia quay thuéng ¢ budc 3.

- Khach hang dang nhap trén ung dung
FEOLva tim tén Chuong trinh hoac chon vao
muc “Vong quay may man” (nhu hinh bén) dé
tién hanh thyc hién quay thuong.

11:45 all 436 &

& FE CREDIT (©)

bdng nhép
Ban chua c¢o tai khoan?

Bang ky tai khodn ngay

©

Quén tén déng nhap Quén mat khéu

9:41 il -
o 0

Xin chéo, NGUYEN VAN TAIl

KHOAN TRA GOP m HGAN HANG 56

@ ® 3 B

Lich sir Digm Flexi W quay
giao dich  thudng

0 B =

n  Naoptién Thanhtodn  Uudai
dién thogl  hod don thé

Chi tift so0 ké

7es430d
76543 d

Téng 56 tién dén han

Thonh todn tdi thidu

» @

Quét ma GR
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- Trong truong hop KH chua c6 tai khoan tng
dung FEOL Khach hang can “Pding ky” tai
khoan véi cac thdng tin gom: S6 dién thoai +
Can cudc cong dan (CCCD) cua Khach hang
(nhuw hinh bén). Khach hang dang nhap va vao
vong quay may mén. Sau d6 man hinh s&
chuyén sang budc 3.

11:26 il 4G €8

Nhép sé dién thoai va
CCCD cla ban dé déang
ky tai khodn

Buwéc 2.2: Khach hang dang nhap trén website cia
chuong trinh & budc 3.

Khach hang ding nhap thong tin gom:

* S§ CMND/CCCD: gém 9 - 12 chi sé

* M4 sd hop dong/ S6 tai khoan thé tin dung: gom 16
chir sé

Sau khi KH xac thyc thanh ¢cdng man hinh s& chuyén
sang buoc 3.

- M4 S6 Hop ddng c6 16 s6 gom dau gach ngang: Vi
du: 20250226-1234567

- S6 tai khoan thé tin dung c6 16 chir s, bit dau tir
1500xxxX:

Vi du: 1500012345678901

- M sb hop dong va Sé tai khoan thé tin dung la day
s6 khach hang thanh toan khoan no hang thang.

XAC THUC THONG TIN

CMND / CCCD *

[ 079095657443 v ]

Ma s6 hgp déng/SE tai khodn thé tin dung *

[ 20240226-1234567 vy ]

T6i da doc, hidu va ddng y vdi cac Bidu kién va diéu khodn cua
Chuong trinh, cho phép FE CREDIT x( Iy di liéu cd nhan khi
dang ky tai khodn

BAT DAU QUAY
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FE CREDIT =
Buwdc 3: Khach hang tién hanh tham gia thuc hién
N z St vz e g , Chuyén Khodn Lién Tay - Léc
vong quay may man vol gla tr1 glai thlIOI’]g. Phat Nhan Hai

01/01/2026 —30/04/2026

- Trén man hinh chinh, KH sé& thiy “Co céu
giai thwéng con lai” véi s6 luong giai thuong
con lai cua tung loai giai. S6 lwong giai
thuong sé giam dan khi co KH trang thuong.

- Ngoaira, KH eing s2 thiy "S4 gt quay cia
KH?”. S6 luot quay ciia KH s& duoc cong don wener |l et Sl e
ké tir thoi diém trién khai dén hét thoi gian :

THAM GIA NGAY

CO CAU GIAI THUGNG

dién ra chuong trinh. KH c6 thé chon ché do THONG TIN QUAY THUGNG

quay, quay 1 lan hodc quay 10 luot 1 lan. P S
- Khéch hang nhan ndit “QUAY SO” dé tién Y. 56 dién thoai: 09010999

hanh quay sé. Khi vong quay dirng lai, kim SR o AR y—

vong quay chi dén giai thudng nao thi do sé 1a B e

giai thuong cua khach hang va chuyén dén o e o b 5000

budc 4.

Chon ché do quay:

- Vong quay duoc cai dit phat hanh ngau nhién
toan bo s6 luong giai thudng theo co cau giai
thudong cho tat ca khach hang thuc hién quay Pt
s6, cho dén khi hét s6 luong quy dinh trong

chuong trinh. “

S dung s6 hop déng/sé thé khac

Quay 1 lan

Quay tirng Irgt mit

X

FE CREDIT Xin Chuc Mung
Anh/Chj Bang Ngoc Duy Pa Trihg
Giai ¥

Buwéc 4: Thong bao trang thudng.
- Sau khi KH quay sé trang thuang va may man
trang thuong, man hinh sé thé hién thdng béo Xe Méy Honda Alr
vé giai thuang va cach thire KH nhan giai. s

~
Quy khach vui long lién hé ngay hotline 1900
6535 (Danh cho Hop déng vay) ho&c 1900 6939
(Daph cho Thé tin duné) dé cap nhat théng tin
trung théng.

NHAP THONG TIN NHAN THUGNG
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Bwéc 5: Khach hang khi tring giai can dién thém
thdng tin nhan giai dé hé théng ghi nhan. KH dién
bang xac nhan théng tin nhan thuong.

Luu y:

bia chi nhan thudng: Trong truong hop FE
CREDIT t6 chic trao giai tai van phong
nhung KH khong dén nhan giai duoc, FE
CREDIT s& guri giai thuong dén dia chi KH
cung cap.

S6 dién thoai lién lac: FE CREDIT s& lién hé
v6i Khach hang dé xac nhan giai thuong.

Xdc nhén théng tin nhéan thuéng

Ban dé& trang: Voucher Urbox 500.000 VNP
Ho vé&i tén *

[ Bang Ngoc Duy] ] ]

Pia chi nhén thuong *

Wui long nhép dia chi

S dién thogi lién lac *

Buwéc 6: Danh sach trung thuong

Hang ngay FE CREDIT s& ghi nhan danh sach
khach hang tring thudng va dang tai truc tiép
trén ung dung FE ONLINE 2.0 hoac/va trén
website cta chuong trinh tai dia chi
vongquaymayman.fecredit.com.vn

> Chon tra ciru danh séach trang thuong.

FECREDIT

TRA CUU
DANH SACH TRUNG THUONG

Voucher URBOX 1.000.000 VNO

Voucher URBOX 1.000.000 VNO

11. Thoi gian, dia diém, cach thic va thi tuc trao thwéng:

11.1. Theoi gian trao thwéng:

- Dot 1: Ngay 12/02/2026 trao thudng cho cac ma sb tring thudng tir 00 gio 00 phat 00
gidy ngay 03/01/2026 dén hét 23 gid 59 phut 59 gidy ngay 31/01/2026.

- Dot 2: Ngay 16/03/2026 trao thudng cho cac ma sd tring thudng tir 00 gio 00 phat 00
gidy ngay 01/02/2026 dén hét 23 gio 59 phut 59 gidy ngay 28/02/2026.

- Dot 3: Ngay 16/04/2026 trao thudng cho cac ma sb tring thudng tir 00 gio 00 phat 00
gidy ngay 01/03/2026 dén hét 23 gid 59 phut 59 gidy ngay 31/03/2026.

- Dot 4: Ngay 15/05/2026 trao thudng cho cac ma sb trung thudng tir 00 gior 00 phuat 00
gidy ngay 01/04/2026 dén hét 23 gid 59 phut 59 gidy ngay 30/04/2026.

- Dot 5: Ngay 29/05/2026 trao thudng cho cac ma sb tring thudng tir 00 gio 00 phat 00
gidy ngay 01/05/2026 dén hét 23 gio 59 phut 59 gidy ngay 15/05/2026.
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11.2. Pia diém, cach thic va thii tuc trao thwéng:
> Doi véi trudong hop giai Pic biét - Xe may Honda Air Blade:

Trong vong 7 ngay lam viéc ké tir ngdy quay sd tring thuéng, FE CREDIT sg lién hé
dién thoai truc tiép qua s dién thoai do khach hang cung cip trén hop dong tin dung
tir dau s6 ciia FE CREDIT véi noi dung thong bao bao gdm: Tén chuong trinh, tén
khach hang, ma s6 dy thudng, giai thuong khach hang trang thuéng, va huéng din
khéach hang thu tuc nhan thudng.

Khach hang luu y chdp nhan cudc goi tir dau sé cia FE CREDIT dé cap nhat céac thong
tin lién quan tha tuc nhan giai.

Dai dién FE CREDIT s€ trao giai thuéng cho khach hang tai van phong cua FE
CREDIT tai /44 Céng Hoa, Phwong Bay Hién, TP. Ho Chi Minh

Khi dén nhan giai thuong, ngudi trang giai can dem theo diy du gidy to ¢ lién quan
gdm c6 CCCD/CMND hodc ban sao CCCD/CMND cong chimg thuc hién trong vong
6 thang va con hi¢u lyc, va thong tin ma s6 thué thu nhap cé nhan.

Trong trudng hop khach hang khong thé dén vian phong ctia FE CREDIT, dai dién FE
CREDIT s& giri qua ting dén dia chi ctia khach hang dua trén thong tin di ding ky trén
Hop dong tin dung véi FE CREDIT thong qua Dich vy buu chinh ky gui dong kiém.
FE CREDIT sé€ chi tra chi phi giri qua tidng trong truong hgp FE CREDIT gui giai
thuong thong qua Dich vu ky giri dong kiém cho khach hang.

Khi nhan giai thuong, khach hang vui 1ong xuat trinh CCCD/CMND cuia khach hang
cho nhéan vién giao hang. Pong thoi khach hang ciing s& dugc yéu cau dién thém sb
CCCD/CMND cua khach hang, thong tin ma s6 thué thu nhap ca nhan va ky xac nhan
da nhan giai thudéng.

Khach hang tring thuéng KHONG chiu thué thu nhap ca nhan, khoan thué nay sé& do
FE CREDIT déng cho khach hang.

Khach hang trang thudng chiu trach nhi€ém dong cac khoan 1€ phi khac theo quy dinh
phap luat dé sir dung giai thudng (néu cé, vi du 1é phi thué truée ba, phi bam bién so,
phi déing kiém, phi béo tri dwong bé...)

Poi voi truong hop gidi Nhat — Phiéu qua ting Urbox 1.000.000 dong va giai
Khuyén khich — Phiéu qua ting Urbox 500.000 dong

Trong vong 7 ngay lam viéc ké tir ngay quay s6 trang thuong, FE CREDIT sg lién hé
dién thoai tryc tiép qua so dién thoai do khach hang cung cip trén hop dong tin dung
tir dau s6 ciia FE CREDIT véi ndi dung thong bao bao gém: Tén chuong trinh, tén
khach hang, ma s dy thuong, giai thuong khach hang tring thudng, va giri Phiéu qua
tang Urbox dén dia chi ciia KH duya trén thong tin ma KH da dang ky trén Hop dong
tin dung véi FE CREDIT thong qua Dich vy buu chinh ky giri dong kiém. FE CREDIT
s& chi tra chi phi giri qua tang trong truong hop giri giai thudng dén tan nha cho KH.
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- Thoi han cubi cing FE CREDIT c¢6 trach nhiém trao thuong la 45 ngay ké tir ngay két
thiic chuong trinh twong tng thoi han 1a 14/06/2026. Qua thoi gian nay, néu KH khéng
nhan thuéng, phan thuong sé duoc xir Iy nhu giai thuong khong c6 ngudi trang thuong.

12.Pau maoi giai dap thac mac cho KH vé cac van dé lién quan dén Chwong trinh:

- Moi thic mic cua khach hang c6 lién quan dén chuong trinh, KH lién hé s6 dién thoai:
1900 6535 d6i véi San pham vay va 1900 6939 d6i véi The tin dung. (Thoi gian 1am
viéc tir 8:00 dén 17:30 céc ngay trong tuan, bao gom ca ngay cudi tuan. Cudc phi cuge
goi: 1.000 d/phiit) hodc cé thé lién hé truc tiép dia chi sau dé dwoc giai dap thac mac:

VAN PHONG CONG TY TAI CHINH TNHH
NGAN HANG VIET NAM THINH VUQNG SMBC
Pia chi: 144 Cong Hoa, Phwong Bdy Hién, TP. H6 Chi Minh

13. Tréach nhiém céng bd thong tin:

- FE CREDIT c6 trach nhiém thong bao day du chi tiét noi dung caa thé 1é chuong trinh
khuyén mai, tri gia giai thuong trén website cia FE CREDIT (www.fecredit.com.vn)

- FE CREDIT c6 trach nhiém cong bé danh sach ngudi tring giai trén website cua FE
CREDIT (www.fecredit.com.vn) trong vong 30 ngay ké tir ngay két thuc chuong trinh.

14. Cac quy dinh khac:

- FE CREDIT duoc quyén st dung tén va hinh anh cia khach hang trang thuong cho
muc dich quang cdo thuong mai phuc vu chuong trinh khuyén mai khi c6 su dong y
cuia khach hang trang thuéng ma khong phai tra thém bat ky khoan chi phi nao.

- FE CREDIT hoan toan chiu trach nhiém vé tinh chinh xé4c cua bang ching xac dinh
trang thuong va dua bang ching xac dinh trang thudong vao luu thong trong chuong
trinh khuyén mai. Truong hop bang chimg xac dinh tring thuéng cua cong ty phét
hanh c6 sai s6t gay hiéu nham cho khach hang trong viéc trung thuong, FE CREDIT
c6 trach nhiém trao cac giai nay cho khach hang trang thuong. Viéc té chire chuong
trinh khuyén mai d¢am bao tinh ngau nhién, khach quan va céng khai.

- Sau khi két thac chuong trinh khuyén mai, FE CREDIT c6 trach nhiém bao co két
qua thyc hién chuong trinh khuyén mai trén theo dang quy dinh cua phép luat hién
hanh vé thoi han bao cdo, ho so bao cdo va cac gidy to kém theo.

- Pbi véi nhitng giai thuong khong c6 nguoi trang thuong va giai thuong khong co
ngudi nhan, FE CREDIT cam két trich nop 50% gié tri da cong bd caa giai thuong do
vao ngan sach nha nude theo quy dinh tai khoan 4 Piéu 96 Luat Thuong Mai.

- Moi tranh chap, bat ¢ong phat sinh tir/hoic lién quan dén chuong trinh s& duoc giai
quyét bang thuong lugng gitra cac bén lién quan. Néu khong thuong lugng duoc, tranh
chap s& duogc xt 1y theo quy dinh cua phap luat Viét Nam.
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