THE LE CHUONG TRINH KHUYEN MAI

Tén chwong trinh khuyén mai: VAN PO GHE THAM - PAU NAM THUONG LON (sau day
goi 1a “Chuong trinh™)

Hang hoa, dich vu khuyén mai: Dich vuy thé tin dung do VPB FC phat hanh (sau day goi 1a The
FE CREDIT)

Thai gian khuyén mai: Tir ngay 01/03/2021 dén hét ngay 31/05/2021 hozc dén khi hét sb luong
qua tang ciia chuwong trinh tity diéu Kién nao dén trudc

Pia ban (pham vi) khuyén mai: Toan quéc

Hinh thic khuyén mai: Ban hang, cung tng dich vu kém theo viéc tham du cac chuong trinh
mang tinh may rai ma viéc tham gia chuong trinh gan lién véi viéc mua hang hoéa, dich vy va viéc
trang thudng dya trén sy may min cua ngudi tham gia theo thé 18 va giai thuong da cong bd

(chuong trinh khuyén mai mang tinh may rui) — Quay s6 trang thuang.

Khach hang ciia chwong trinh khuyén mai (d6i twong dwoe hwong khuyén mai): tit ca Chu

thé tin dung FE CREDIT thoa man cac didu kién cua chuong trinh (sau ddy goi 1a “Chu the)

Co ciu giai thwéng:

Co cau giai Tri gia Thanh tién
thuong Noi dung giii thuwéng mdi gisi thudng S6 giai (VND)
(VND)

Giai 1 Tién mat 5.000.000 60 300.000.000

Giai 2 Ma qua tang Evoucher 500.000 600 300.000.000
Got It

Giai 3 Ma qua tang Evoucher 100.000 3.000 300.000.000
Got It

Giai 4 M& qua tang Evoucher 50.000 12.000 600.000.000
Got It

Giai 5 M& qua tang Evoucher 10.000 30.000 300.000.000
Got It

Giai 6 Diém thudng Oi Plus 1.000 600.000 600.000.000

Téng cong: 645.660 2.400.000.000

- Tong gié tri giai thuong cia churong trinh khuyén mai: 2.400.000.000 dong, di bao gdom thué

Gia tri gia tang (Bang chiz: Hai ty bon tram triéu dong).

- Tong gia tri giai thuong so véi tong gia tri hang hda khuyén mai dy kién khoang 1%.




8. N@ai dung chi tiét thé I¢ chwong trinh khuyén mai:

8.1 Diéu kign, cich thire, thii tuc cu thé Chii thé phdi thuc hién dé dwoc tham gia chwong trinh

khuyén mai:

Y/
0'0

biéu kién tham du:

Trong thoi gian dién ra chuong trinh khuyén mai, Chu thé chi tiéu mua sam hozc rat tién mat
qua ATM bang Thé FE CREDIT tir 50.000 dong s& duoc nhan 01 luot quay s6 dé tham gia
quay sb trang thuéng.

Chuong trinh ap dung cho tit ca Chu thé thoa mén tat ca diéu kién tham gia trong thoi gian
khuyén mai, bao gom: Chu thé da kich hoat thé, c6 chi tiéu trén thé, thé khdng bi khoa, khong
bi hét han, khong bi dong, khdng trong tinh trang ng qua han va ngay thuc hién giao dich phai
nam trong thoi gian dién ra Chwong trinh.

Giao dich du diéu kién dé ap dung Chuong trinh 1a giao dich mua hang hoic rat tién mat qua
ATM thanh céng, khdng bao gém: cac giao dich bi hoan, bi huy va cac giao dich lién quan dén
gian 1an, gia mao; cac giao dich ding ky chwong trinh “Tién mat nhanh”, “Tién mat uu viét”
cua VPB FC va cac giao dich thanh toan phi, 1ai cua Dich Thé FE CREDIT do VPB FC phat
hanh.

MJi Chu thé dugc téi da 1 lwot quay sé trong 1 ngay va téi da 8 lugt quay sb trong subt thoi
gian dién ra chuong trinh vu dii.

Céach thirc tham du:

Chu thé chi tiéu mua sam hodc rit tién mat bang Thé FE CREDIT véi mdi giao dich tir 50.000
ddng s& nhan duoc tin nhan thdng bao dugc ting 1 luot quay s6 va duong dan dénwebsite chinh
thirc ciia chuong trinh. Chi thé vao website ctia chuong trinh va thyc hién quay sé trang thuong.
M6 hinh quay sé s& gom 6 phan qua ting nhu trong muc 7. Cha thé nhan nat “Quay” dé quay
sb va Chii the s& quay tring 1 trong 6 phan qua trén md hinh. Thong bao qua tang tring thuong

duoc hién thi trén website quay s6 ngay sau khi Chu thé quay xong.

8.2 Thoi gian, cdch thirc phdt hanh bang chitng xdc dinh tring thuwéng

Budc 1: Chu thé thuc hién giao dich mua sdm hozc rat tién mat thoa mén diéu kién néu tai muc

(8.1) trong thoi gian dién ra chuong trinh.

Budc 2: Sau khi chu thé thyc hién giao dich thanh cong, trong vong téi da 3 ngay VPB FC s&

giri thdng bao tgi Chu thé qua tin nhian dé cung cap ma sb tham du chuong trinh danh riéng cho

tirng Chu thé va duong link Website ctia Chuong trinh cho Chu thé tham gia. Noi dung cau

thong bdo “FE CREDIT thong bao GD (1)d du dieu kien tham gia CTKM voi Ma du thuong

(2). Bam https:// XXXX de quay & nhan thuong. Thac mac goi 19006939”. Trong do:

(1) 1as6 tién giao dich thanh cong cua cha thé

(2) 1a ma dy thuong gébm 06 chit s6 dwoc cap riéng cho mdi cha thé va khong thay ddi trong
sudt chuong trinh

Budc 3: Chu thé nhan vao duong link dé tu thuc hién quay sb tring thuéng trong chuong trinh.

Thdng bao qua ting tring thuang s& dugc hién thi ngay khi Cha thé thyc hién quay thanh cong:



e Ddi véi qua tang 1a diém thuong Oi Plus: Hién thi théng bao trén man hinh website
quay sb véi noi dung “Chuac ming quy khach di tring giai thuong 1.000 Oi Plus. Giai
thuong sé dugc cong vao tai khoan thé FE CREDIT cua quy khach.”

e Ddi voi qua tang 1a Evoucher Gotit: Hién thi théng bao trén man hinh website quay sé
vGi noi dung “Chic mung quy khach da trang giai thuong Evoucher Got It tri gid xxx
VND?”. Click vao déy (link evoucher) dé st dung ngay”

e Ddi véi qua tang 1a tién mat: Hién thi thong bao trén man hinh website quay s6 vai noi
dung “Chuc mirng quy khach da tring giai dac biét tri gia 5.000.000 VND. Giai thuong
s& duoc gui truc tiép vao tai khoan thé FE CREDIT cua quy khach vao cudi chuong
trinh.”. Bdng thoi VPB FC gui tin nhan SMS dén sb dién thoai cia Chu thé voi noi
dung “[Thong bao] Chuc mung ban da may man trung 5 trieu tu CTKM VAN DO GHE
THAM-DAU NAM THUONG LON. Giai thuong duoc gui vao the FE CREDIT khi
CT ke thuc. Thac mac goi 19006939.”

e Ghi cht: Noi dung théng bao/tin nhan thuc té co thé thay ddi tuy nhién van dam bao
day du théng tin can thiét nhu ma du thuong, link quay 6, qua tang, gié tri qua tang,
céach thac nhan qua nhu trén

- Tat ca két qua quay sb cua cac luot quay sé cua Chu thé s& duoc luu lai trén hé thong. Chu thé
c6 thé vao muyc “Qua ctia t6i” xem danh sach qua tring thuéng cua minh trén Website chuong
trinh sau khi quay thuong.

- S6 luot quay s6 cua Chi thé nhan duge twong tng véi s6 1an Chu thé duoc nhan nat “Quay”.
Truong hop Chi the da hét luot quay s6 ma van nhan vao nat “Quay”, hé thdng s& hién thi
thong bao “Quy khach da hét luot quay may man. Tiép tuc chi tieu mua sim bang thé FE
CREDIT dé tich lity thém co hoi may méan va tham gia chuong trinh.”

- Chu thé c6 quyén tham gia cac luot quay s6 da nhan dugc bat cir lic ndo trong thoi gian dién

ra chuong trinh.

8.3 Quy dinh vé bang chirng xdc dinh tring thuéng:

- Link quay sb s& duoc VPB FC phat hanh riéng biét cho ting Cha thé. VPB FC luu trit thong
tin quay thuang cua cha thé, bao gdm thai gian quay, két qua va qua ting trung thudng trong
hé théng quan tri chuong trinh ciia VPB FC.

- Bang ching xac dinh trang thuong 1a ma dy thudng gom 6 chir sé dugc cip riéng cho tirng Chu
thé va khong thay ddi trong suét chuong trinh.

- Sau khi chu thé quay sb thanh cong, ma du thuang, két qua quay s6 va théng bao qua tang tring
truong tai muc 8.2 1a cin ctr dé xéac dinh trang thuong.

- Két qua quay sb va qua tang tring thuong cua Chi thé phai tring khop véi két qua quay sé va
qua tang trang thuong dugc ghi nhan tai hé thdng cia VPB FC. Trong trudng hop xay ra sai

khac, can ctr xac dinh tring thuéng sé dyua vao két qua ghi nhan tai hé théng cua VPB FC.

8.4 Thoi gian, dia diém va cdach thive xdc dinh triing thuong

- Thoi gian xac dinh trang thuong: ngay khi chu thé thuc hién quay thudng tai Website cua



chuong trinh.

- Dja diém xac dinh trang thudng: Website chuwong trinh: https://fecredit.com.vn

- Céch thtre x4c dinh triing thuong: Chu thé tu thuc hién quay thuong bang phan mém quay
thuong tu dong dé xac dinh ngiu nhién giai thuong cia chuong trinh.

- Co ché xac dinh giai thuong trong chuong trinh: hé théng lya chon ngau nhién giai thuong
trong tong sé luong giai thudng con ton tai méi ngay trén hé thong kho qua cia chuong trinh
khi Chu thé quay thuong.

- Thoi han cudi cing Chu thé phai thuc hién quay thuong tai Website chuong trinh 1a hét ngay
15/06/2021.

8.5 Théong bdo trung thuwong

- Dbi voi giai thuong “Tién mat”, VPB FC sé& hién thi thong bao trung thuong trén website
chuong trinh, dong thoi giri tin nhin thong béo trang thudng dén sé dién thoai dang ky cua Chi
thé ngay sau khi Chu thé quay sé thanh cong.

- Dbi voi giai thuong “Ma qua tang Evoucher Got It 500.000 VND, M4 qua ting Evoucher Got
It 100.000 VND, Ma qua ting Evoucher Got It 50.000 VND, Ma qua tang Evoucher Got It
10.000 VND, 1000 Piém thuong Oi Plus”, thong béo trang thuong s& dugc hién thi sau khi
Chu thé quay s6 thanh cong trén website cia Chuong trinh

- Két thuc chuong trinh, danh séch tat ca Cha thé trang thuéng s& duoc ghi nhan va cap nhat trén
website VPB FC: http:/fecredit.com.vn. Lich théng bao du kién vao ngay 20/06/2021

- VPB FC luu trit théng tin quay thudng cua chu thé, bao gdm thoi gian quay va phan qua quay

duoc, trong hé thdng quan tri chuong trinh. Trong truong hop xay ra khiéu nai, tranh chap,

quyét dinh dwa vao ghi nhan tir hé théng cia VPB FC Ia quyét dinh cudi cuing.
8.6 Thoi gian, dia diém, cdch thirc va thii tuc trao thuéng

- Dja diém, cach thtc va tha tuc trao thuéng:

e Dbi véi giai thuong “Tién mat”: Trong vong 45 ngay ké tir ngay két thuc chuong trinh,
VPB FC s¢& thuc hién trao thuéng bang cach hoan tién (ghi c6) vao tai khoan Thé FE
CREDIT cua Chu thé.

e Dbi v6i giai thuong “Ma qua ting Evoucher Got It 500.000 VND, M4 qua ting
Evoucher Got It 100.000 VND, Ma qua tang Evoucher Got It 50.000 VND, Ma qua
tang Evoucher Got It 10.000 VND”: VPB FC s& thé hién duong link Evoucher trén
man hinh thong bao trang thuéng ngay sau khi chu thé quay trdng phan qua. Cha thé
c6 thé truy cap link va sir dung Evoucher ngay tai thoi diém d6. Bidu kién va thoi gian
str dung cua Evoucher 1a 3 thang ké tir ngay Cha thé nhan duoc Evoucher.

e Dbi véi giai thudng <1000 Diém thudng Oi Plus”: Trong vong 45 ngay ké tir ngay két
thlic chuong trinh, VPB FC s& thuc hién cong diém vao tai khoan diém thuong cia thé
FE CREDIT cua Chu thé.

- Giai thuong s& khong duogc trao néu thé tin dung FE CREDIT bi khéa, bi hity hoic ng qua han

tai thoi diém trao thuong.


http://fecredit.com.vn/

VPB FC chiu trach nhiém ngp thay Chu thé thué thu nhap c& nhan cho qua ting tring thuong
(néu c6). Chu thé trung thudng phai tw nop cac khoan thué, 18 phi khéc (néu c6) lién quan dén
giai thudng theo quy dinh cua phap luat Viét Nam hién hanh.

Thoi han cubi cing dé VPB FC ¢6 trach nhiém trao thuong l1a 45 ngay ké tir ngay két thic
chuong trinh khuyén mai. Qua thoi gian nay, néu Chu thé khéng nhan thuong hozc khéng lién
lac dugc véi nguoi tring thuong, giai thuong s€ duoc xi ly nhu giai thuong khdng co nguoi

trung thuong.

9. Pau maoi giai dap thiac mic cho Chi thé vé cac van dé lién quan dén chwong trinh khuyén
mai: Trung Tam Dich Vu Khéch hang cia VPB FC s 1900 234 588

10. Trach nhiém cong b thong tin:

VPB FC ¢4 trach nhiém thong bao day du chi tiét noi dung cua thé 1é chuong trinh khuyén mai,

tri gia giai thuong trén website cia VPB FC (www.fecredit.com.vn) va tai cac dia diém thyuc
hién chwong trinh khuyén mai.
Danh sach Chu thé trang thuong s& duoc céng bd trén website cua cong ty:

www.fecredit.com.vn.

11. Cac quy dinh khac:

VPB FC duoc st dung tén va hinh anh cta khach hang trung thuéng cho muc dich quang
céo thuong mai phuc vy chuong trinh khuyén mai khi ¢6 sy ddng y cta khach hang tring thuéng
ma khdng phai tra thém bat ky khoan chi phi no.

VPB FC c6 quyén yéu cau Cha Thé cung cip hoa don tai chinh, héa don giao dich thanh toan
bang thé Tin dung, dé bao dam ring céc giao dich cua khach hang 1a hop 18 theo Thé Ié nay.
Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, VPB FC
c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan dwoc tranh chap s& duoc xur ly theo
quy dinh cua phép luat.

VPB FC hoan toan chiju trach nhiém trong khau quan ly in 4n, tinh chinh xé4c cua bang chiing xac
dinh trang thuong va dua bang ching xéac dinh tring thuéng vao luu thong trong chuwong trinh
khuyén mai. Truong hop bang chimg xac dinh tring thuong cia cong ty phéat hanh c6 sai sot
gay hiéu nham cho khach hang trong viéc trang thuéng, VPB FC ¢ trach nhiém trao cac giai
nay cho khéch hang tring thuong. Viéc to chirc chuong trinh khuyén mai ¢am bao tinh ngau
nhién, khé&ch quan va cong khai.

Sau khi két thiic chwong trinh khuyén mai, VPB FC c6 trach nhiém béo cao két qua thuc hién
chuong trinh khuyén mai trén theo dung quy dinh ctia phap luat hién hanh veé thoi han béo céo,
hd so bao cao va cac gidy to kém theo.

Déi véi nhitng giai thuong khong co ngudi tring thuéng va giai thuong khong cé ngudi nhan,
VPB FC cam két trich nop 50% gié tri da cong b cua giai thudng dé vao ngan sach nha nuéc
theo quy dinh tai khoan 4 Piéu 96 Luat Thuong Mai.

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN

(Ky tén va doéng dau)


http://www.fecredit.com.vn/
http://www.fecredit.com.vn/

