FE CREDIT

THE LE CHUONG TRINH
MEGA LIVE - TIEN VE TAY, XUAN DU DAY

— Tén thwong nhan: Cong ty Tai chinh TNHH Ngén hang Viét Nam Thinh Vugng SMBC

(sau day viét tit 1a “VPB SMBC FC”)
—  Pia chi tru sé chinh: Tang 2, Toa nha REE, S6 9 Poan Vian Bo, Phuong 13, Quan 4, TP.HCM
—  Pién thoai: (028) 3911 5212 Fax: (028) 3911 5213

. Tén chwong trinh khuyén mai: MEGA LIVE - TIEN VE TAY, XUAN DU DAY (sau day viét tit 1a
“Chuong trinh”)
Hang ho4, dich vu khuyén mai: Dich vu cho vay tiéu ding ca nhan c6 gia tri khoan vay tir 10
(muoi) tridu dong tro 1én do VPB SMBC FC cung cap.

Hang hoa, dich vu dung dé khuyén mai: Phiéu qua ting Urbox (phiéu gidy) va md mua sam dién tur

Urbox (duong link ma qua tang):

- Hinh thtc: Phiéu qua ting va ma mua sam dién tar dwoc cung cap boi thuong hiéu Urbox
(www.urbox.vn), cho phép mua sam hang héa/dich vu tai cac tai cac dia diém su dung dugc quy
dinh trén website www.urbox.vn.

- Phiéu qua tang Urbox s& duoc giri cho khach hang khi khach hang thoa diéu kién theo quy dinh tai
Muc 7, Muc 8 va chi tiét tai Muc 10 dudi day.

- Mé& mua sim dién tir Urbox s& duoc guri qua Hop thu tin nhan ¢ nhan trén Tiktok cia ngudi choi
thoa diéu kién theo quy dinh tai Muc 7, Muc 8 va chi tiét tai Muc 10 dudi day.

- Céch thie str dung: Nguoi nhan phiéu qua tang hoic ma mua sam dién tir Urbox sé& sir dung phiéu
hodc ma dé mua sam hang hod, st dung dich vu tai cac dia diém st dung duoc niém yét trén website
www.urbox.vn. Phiéu mua sam va ma mua sam dién tar Urbox phat hanh vao ngay 28/11/2024 va
thoi han st dung 12 thang ké tir ngay phat hanh.

4. Thoi gian khuyén mai:

Livestream trén tai khoan Tiktok FE CREDIT caa VPB SMBC FC. Thoi gian cu thé d6i véi ting

phién livestream theo danh sach dinh kem.

5. Pia ban (Pham vi) khuyén mai: Toan qudc.

6. Hinh thirc khuyén mai: Khuyén mai thong qua kénh TikTok:

- Tang hang héa, cung tng dich vu khdng thu tién c6 kém theo viéc mua ban hang héa, cung tng
dich vu (d6i véi Giai Nhoém 1 & Giai Nhom 2)

- Tang hang héa, cung tng dich vu khdng thu tién khéng kém theo viéc mua ban hang héa, cung
ng dich vu (d6i voi Giai Nhém 3)

- Nguoi choi tham gia binh luan dé nhan qua trong chuong trinh “MEGA LIVE - TIEN VE TAY,
XUAN PU PAY” tai trang Tiktok FE CREDIT

7. Dbi twong dwoc hwéng khuyén mai:

- Tét ca cong dan dang sinh sdng trén 14nh thd Viet Nam tir du 18 tudi tre 18n va ¢ tai khoan Tiktok.

- Ngudi choi vao xem livestream chwong trinh MEGA LIVE - TIEN VE TAY, XUAN DU DAY tai
tai khoan Tiktok FE CREDIT va diéu Kién theo quy dinh tai Muc 8 va chi tiét tai Muc 10 dé nhan
qua cua chuong trinh.

8. Co cau giai thuéng:
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S6 hrong
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S6 1an
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Thanh tién
(VND)

Nhom 1

Phiéu qua tang Urbox trj gia 1
triéu dong danh cho khéach
hang dang ky vay tiéu dung ca
nhan trong phién livestream va
la 01 trong 03 hop dong tin
dung giai ngan sém nhét voi
VPB SMBC trong vong 10
ngay sau phién livestream.

1.000.000

24.000.000

Nhom 2

Phiéu qua tang Urbox tri gia
500 nghin ddng danh cho
khach hang dang ky vay tiéu
dung ca nhan trong phién
livestream va la 01 trong 04
hop dong tin dung giai ngan
tiép theo véi VPB SMBC
trong vong 10 ngay sau phién
livestream.

500.000

16.000.000

Nhém 3

M4 mua sam dién tir Urbox
danh cho nguoi choi tham gia
tra 161 cau hoi hoac tro choi
phién

twong  tac

livestream.

trong

100.000

25

20.000.000

TONG CONG

32

60.000.000

Luu y:

o Giatri gidi thirong di bao gom thué GTGT

e Gidi thuéng khong c6 gia tri quy déi thanh tién mat.

e Khéch hang thugc Nhém 1 va Nhém 2 can thuc hién dding ky vay tiéu ding ca nhan véi khoan
vay tir 10 triéu dong tro 18n va giai ngan hep dong tin dung thanh céng véi VPB SMBC FC
trong vong 10 ngay sau phién livestream @é nhdn gidi thirong.

9. Téng gia tri hang hda, dich vu dung dé khuyén mai: 60.000.000 dong (da bao gom thué GTGT)
Bing chit: Sau muoi triéu dong
10. N§i dung chi tiét ciia chwong trinh khuyén mai:
10.1. Piéu kién, cach thirc, thi tuc ding ky nhan giai thugc Nhém 1 va Nhoém 2, cach thic xac

dinh ngwoi nhan thwéng va trao thwéng :

- Nguoi choi vao kénh TikTok FE CREDIT cua VPB SMBC FC tai duong link:
https://www.tiktok.com/@fecredit va tham gia xem livestream chu & MEGA LIVE — TIEN VE TAY,

XUAN DU DAY trong céc thoi diém trong danh sach dinh kém
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- Khi xem livestream, nguoi dan chuong trinh s& gigi thiéu cac dich vu cho vay tiéu diing ca nhan cua
VPB SMBC FC.

- Khach hang dang ky dich vu cho vay tiéu dung c& nhan cua VPB SMBC FC trén phién livestream
bang hinh thire nhén tin vao tai khoan Tiktok FE CREDIT dang livestream theo cti phap VAY_S6 dién
thoai

- Nhan vién tu van cua VPB SMBC FC s& lién hé, tw van va hd trg khach hang ngay trong phién
livestream sau khi khach hang dé lai thong tin.

- Trong vong 10 ngay sau phién livestream, khach hang thyc hién nop hd so ding ky cho nhan vién tu
van ciia VPB SMBC FC di lién hé trong phién livestream va c6 hop dong vay tiéu dung c& nhan duoc
giai ngan. 07 (bay) khach hang thudc danh sach dang ky vay trong livestream c6 hop dong tin dung giai
ngan sém nhat s& nhan qua ting trong tmg nhu sau:

v' Néu khach hang 1a mot trong 03 (ba) khach hang dau tién c6 hop dong vay tiéu dung cé nhan
duoc giai ngan, thi khach hang s& duoc nhan giai Nhém 1 voi phiéu qua ting Urbox tri gia 1
triéu dong.

v Néu khach hang la mot trong 04 (bdn) khéach hang ké tiép ¢ hop dong vay tiéu dung c& nhan
dugc giai ngan, thi khach hang s& duoc nhan giai Nhém 2 véi phiéu qua tang Urbox tri gia
500.000 dong.

10.2. Piéu kién, cach thirc, thii tuc ding ky nhan giai Nném 3, cach thire xac dinh ngudi nhan
thwong va trao thudng :
- Khi xem livestream, ngudi dan chuong trinh s& dua ra 1an luot 04 (bdn) cau hoi d6 vui va 01 (mot)trd
choi tuong tac.
- Ngudi choi thyc hién cac budc sau dé ¢ co hdi ma mua sam dién tir Urbox 100.000 dong:
v' Budc 1: Ngudi choi tra 161 cu hoi d6 vui trong phan binh luan hoic tham gia twong tac trong
phién livestream
v' Buéc 2: Ngudi dan chuong trinh lya chon ngau nhién 05 (nim) nguoi choi may man ngay
trong phién livestream
v' Ngudi choi nhén tin theo ct phap NHANQUA S dién thoaivao hop thu cua tai khoan Tiktok
FE CREDIT.

- Ngay sau khi thdng bao, Ban t6 chtc s& nhin tin ma mua sam dién tir Urbox 100.000 dong tir tai
khoan Tiktok dang livestream dén hop thu tin nhan c& nhan trén Tiktok ciia ngudi choi trong thoi
diém dién ra phién livestream vai noi dung du kién nhu sau:
“ Chiic mirng QK nhdn dwoc phiéu mua sam dién tir e-voucher Urbox tri gida 100.000 dong tir CT
MEGA LIVE - TIEN VE TAY, XUAN DU DAY cung FE CREDIT. M¢ qua tai
https://u.urbox.vn/xXxxxxxxx

- M4i tai khoan TikTok ciia nguoi choi chi dwoc nhan 1 lan giai Nhém 3 trong tong chicong trinh cia
tat ca phién livestream.

- Nguoi nhdn gigi Nhoém 3 c6 thé dueoc nhén thém giai Nném 1 hodc gigi Nhém 2 néu dat diéu kién
nhan giai twong ung.

- Ngwoi nhdn gigi Nhoém 3 ¢6 thé ¢ hogc khong cé hgp dong dich vy vay tiéu ding ca nhan véi VPB
SMBC FC.

- Binh ludn tra loi cAu héi dé vui khéng diroc chinh sira.

- Binh lugn tra loi cau héi dé vui sau khi két thic phién livestream sé khdng diroc tinh vao két qua cua
cau hoil tro choi tuwong tdc.
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Ngudi choi dat diéu kién nhan céc giai thuong 13 ngudi thyuc hién day du cach thic trén va thoa diéu
Kién cua chuong trinh dugc néu & Muc 7, Muc 8 va Muc 10.1

Nguoi dan chwong trinh s& doc tén tai khoan TikTok da nhan dugc giai Nhdm 3. Cac ngudi choi
khong co tén tai khoan TikTok duoc doc duoc hiéu 1a khong dat diéu kién nhan thuong.

10.3. Thong bao danh sach ngwoi nhan thwéng:
Danh sach nguoi choi dugc nhan giai s€¢ dugc cong bé trén trang website cia VBP SMBC FC
(www.fecredit.com.vn) trong vong 20 ngay 1am viéc sau khi két thic tong chwong trinh. Bdng thoi,
danh sach ngudi choi dugc chon nhan giai cua ting phién livestream ciing s& dugc cdng bd vao cudi
tieng phién livestream.

11. Pau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh khuyén

mai:

- Moi thic méc caa Khach hang c6 lién quan dén chwong trinh khuyén mai, Khach hang lién hé sé dién
thoai: 1900 6535 (Thoi gian lam viéc tir 8:00 dén 17:30 cac ngay trong tuan, bao gom ca ngay cudi
tuan. Cudc phi cudc goi: 1.000 d/phit).

- biachilién h¢ véi VPB SMBC FC: Van Phong Chi Nhanh Cong Ty Tai Chinh TNHH Ngéan Hang
Viét Nam Thinh Vugng SMBC: 144 Cong Hoa, Phuong 12, Quan Tan Binh, TP. H6 Chi Minh.

12. Trach nhi¢m cong bé thong tin

- VPB SMBC FC c6 trach nhiém théng bao day du chi tiét noi dung caa thé 1é chwong trinh khuyén mai,
tri gia giai thuong va danh sach nguoi nhan thuong trén website cuia VPB SMBC FC
(www.fecredit.com.vn)

13. Cac quy dinh khéc:

Khi tham gia chuong trinh, nguoi tham gia xem nhu da dong ¥ véi thé 1¢ chuong trinh, bao gom viéc
ddng ¥ cung cap s6 dién thoai cho Ban t6 chirc Chuong trinh.

Khach hang tham gia chuong trinh nay van c6 thé tham gia cic chuong trinh khuyén mai khac do VPB
SMBC FC t6 chirc trong cung mot thoi diém.

VPB SMBC FC duogc quyén sir dung tén va hinh anh cta khich hang tring thuong cho muc dich
quang cao thuong mai phuc vu chuong trinh khuyén mai khi c6 su dong y ciia khach hang trang thudng
ma khong phai tra thém bat ky khoan chi phi nao.

VPB SMBC FC c¢6 quyén khong cong nhan céc tin nhan va binh luan thudc cac truong hop sau (bao gom
nhung khong giéi han): tré thoi gian quy dinh cta chuong trinh, vi pham diéu khoan cia chwong trinh
hoac chira noi dung nhay cam hoac vi pham phép luat, mang tinh da kich, phi bang, khiéu dam, vi pham
thuan phong my tuc, khong phi hop quy dinh cua cac trang / tng dung mang xa hoi hodc céc tin nhan va
binh luan c6 gian lan

Moi tranh chap, bat dong phat sinh tir/hoidc lién quan dén chuong trinh s& duoc giai quyét bang thuong
lwong, hoa giai giira cac bén lién quan. Néu khdng thoa thuan duoc, tranh chap s& duoc xir ly theo quy
dinh cua phép luat Viét Nam

VPB SMBC FC cam két thuc hién dung va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén
theo quy dinh cta phap luat hién hanh.
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DANH SACH CAC PHIEN LIVESTREAM TREN TAI KHOAN TIKTOK CHINH THUC CUA
FE CREDIT TU 20/12/2024 DEN 31/01/2025

STT NGAY LIVESTREAM KHUNG GIO LIVESTREAM
1 20/12/2024 Tur 18 gior dén 20 gio
2 21/12/2024 Tur 18 gior dén 20 gio
3 03/01/2025 Tur 11 gior dén 13 gio
4 03/01/2025 Tir 18 gio 30 phat dén 20 gio 30 phat
5 04/01/2025 Tur 11 gior dén 13 gio
6 04/01/2025 Tur 18 gio 30 phat dén 20 gio 30 phit
7 06/01/2025 Tir 17 gio dén 19 gio
8 08/01/2025 Tir 15 gio dén 17 gio

Trang 5



