FE

ONLINE

HUGNG DAN SU DUNG
UNG DUNG

FE ONLINE 2.0

FE CREDIT
Khaéi tao va quan ly khodn vay, thé tin dung

U by VPBank

Tién ich ngén hang sé

il T -

U oy VPBank FECREDIT

=0 L0 ko

123456789

®) \€) =) \Q

Chiuyén \ich st W Nap tién
khodn gacdich  thyhudng  dign thogl

B3

Thanhtodn Théu chi
hoGdon  tinchiip

KHAM PHA

>
* F KY HOP AN
SAN PHAM e ¢

DIEN TU

DANG NHAP - DANG Ky
Bat déu hanh trinh ngay!

R —

O



FE CREDIT

Hudng ddn
DANG KY KHOAN VAY MUA HANG GIA DUNG
CHO NGUOGI DUNG PA CO TAI KHOAN
trén itng dung FE ONLINE 2.0



Bl Quét mé QR dé déng ky tao khodn vay mua hang gia dung FE

1.1 Quét mda QR tur ctra hang va ddng nhdp (Ddi vdi khdch hang dd co tai khodn FE ONLINE 2.0)

Buéc 1

Chon thanh todn trd gép san phdm dién mdy hodc hang gia dung trén trang thuong mai dién tu, réi chon phuong thiic thanh todn trd gop qua FE CREDIT.
Cung cdp cdc thédng tin ducc yéu cdu va tién hanh quét mé QR ducc cung cdp bai déi tdc cla FE CREDIT dé bdat dau ddang ky trd gdp

FE CREDIT



Bl Quét mé QR dé déng ky tao khodn vay mua hang gia dung FE

FE CREDIT @

(- D

R

Xin chdo
NGUYEN VAN TAI Tai khodn khdc >

- Matkhdu -

= M (b
DANG NHAP

Quén mat khdu

4

Luu y trudc khi tiép tuc

Vui long dang nhép hodc déng ky bdng diang sé
dién thoai va CCCD ma ban dd cung cdip cho
dai ly khi dgt hang.

Néu théong tin khéng khdp, hé thdng sé khong
thé xr ly don vay cta ban.

| - J

Vui long st dung dung sé dién thoai va CCCD dé& cung cdp Nhap mat khdu, réi chon “DANG NHAP”
cho dai ly khi ddt hang. Chon “BA HIEU" aé tiép tuc

FE CREDIT



Tién hanh ddng ky tao khodn vay mua hang gia dung

2.1 Xdc nhén déng ky

FE

ONLINE

Khoan vay mua hang gia dung

X XXX XXX d

Ma& don hang: #ABCD1205843t

Iphone 17 Pro - 256gb
Thai gian khdi tgo: hhimm dd/mm/yyyy

Co gid tri dén hét ngay 11/12/2026

TIEP TUC

Khéng phdi bdy gid

Buéc 1

Chon “TIEP TUC" dé xdic nhan
dang ky

Xdac nhdn déng y
2 s s .~ - ~
xu ly dir liéu ca nhéan
Ban vui long lua chon cdc muc dich xtr ly dir liéu ca nhan
dugc quy dinh chi tiét va cong khai tai Théng bdo Diéu Kién
Giao Dich Chung Vé Chinh Sdach Bdo Vé Dir Liéu Ca Nhan

Tai VPB SMBC FC vé Vén Ban Xdc Nhan Déng Y Véi Hoat
Pong Xi Ly Dir Liéu Ca Nhan:

Dé cung cdp va bdo dém viéc cung cdp san phdam,
dich vy, ddp Ung cdc yéu cdu va giao dich cla Chi thé
dir ligu va quy dinh phdp luét xem thém

Dé Chu thé dir liéu ducc chi ddng st dung va dugc
phuc vy, trdi nghiém cdc sdn phdm, dich vu trong Hé

sinh thai VPB SMBC FC xem thém

Pé nang cao trdi nghiém va gia tang lgi ich cho Cha
thé di liéu xem thém

Toi déng y véi todn bé muc dich xU ly DLCN cta VPB
SMBC FC theo Vdan ban nay

XAC NHAN

Budc 2

boc "Chinh sach bdo vé dir liéu
cd nhan'", réi chon "XAC NHAN"

Théng tin trd gép

Bon hang co gia tri dén 23:59:59 ngdy 11/12/2026

Théng tin ngudi ddt hang

Tén khdch hang Customer full name
Sé dién thoai 0903 123 456
S6 CCCD 917591751233

Dia chinhdan hang  Tod nhd REE, s6 9 Bodn Vén
Bg, P. Xé6m chiéu, TP.HCM

Théng tin don hang

Iphone 17 Pro - 256gb XXX XXX XXX d

1980 000 d/thdng

trong vong XX thang

Nha cung cdp Shopee
Md& don hang #ABCD1205843
Gid tri khodin vay XX XXX XXX d
Trd trudc XXX XXX d
L&i sudt/thang {n} %
Bdo hiém khodn vay @
Phi bdo hiém khodn vay 30000d
Luu y:

Théng tin ndy chi mang tinh chdt tham khdo va cé thé
sai léch nho so vdi két gud tinh todn thuc té. Két qud phé
duyét cubi cung sé thé hién tai budc ky hop déng

XAC NHAN

Huy don hang

FE

ONLINE

Budc 3

boc théng tin khodn trd
gop va chon “XAC NHAN”

FE CREDIT



B3] Tién hanh dang ky tao khodn vay mua hang gia dung

2.2 Dinh danh dién t

Can chinh khuén mdt vao chinh gilia
khung hinh

Budc 4

Chup xdc thuc khuédn madt

(Ban co thé duoc yéu cau dinh danh dién t)

FE

ONLINE

Cung cdp hinh dn
CCCD cua ban

cwcmu»?immmmm

D4 b - Ty do- Hanh phic
Ko T

CAN cudc CONG DAN

Citizon lentity Card Ml

S&/No

Ho viitén | Fuf name.

Ngity sinh / Dot of birth:
Gigr tinh | Sex Quéc tich / Nationallty
Qué quin I Place of arigin

Noi thurdmg tru / Place of residence:

Nén

Pé CCCD trén mét phdng va kho
qua nhiéu mau sdc, hoa vén

Hinh dnh cho thdy du 4 géc CCl

Bd qua

Cung cdp hinh dn

> Bdm bdo dnh sang du va van ban dug
CCCD cua ban'@ s ng |

VIET NAM
s e
CAN CUGC CONG DAN
=

CONG HOA XA HOI CHU NGHIA VIET NAM

CAN cu@C CONG DAN
Citizon Ifentity Card Bem

S&/Ne

Mo vi tbn | Fudl name.

Ngdty sinh J Doto of birth:
Gidr tinh / Sex Quéc tich | Natonaity
Qué quin | Place of origin

Nod thurdmg tni | Place of residence

Diate of mapwry -
=
. {g Mat trudc I

Khéng nén
Tranh chup dnh & noi thiéu anh s

Vui long khéng ¢dm hodic che goc

CCCD. > : .
SU DUNG ANH NAY

CHUP ANH CCCD Chup lai

Xem lai dnh mdt truéec CCC

Quét ma QR

Diéu chinh m& QR ndm trong khung hin

Xem lgi anh mét sau CCCD

Bdm bdo dnh sdang du va van bdn dugce nhin thdy
ré rang

b 2
FX F
{

i
Lk

- T <<
T < < << <<<<<<<h

SUDUNG ANH NAY

Chup lai

Buéc 5

Chup hinh CCCD dé dinh danh dién tu

FE CREDIT



B3] Tién hanh dang ky tao khodn vay mua hang gia dung

Cdc thdng tin bét budc

Vui ldng kiém tra tdt cd théng tin CCCD cla ban

Va

en
o
™ Nguyen Van Tai

Ngay thang ném sinh
B8 21022022 Z

(® Nam N

S6ECCD
012357879283523

Ngay cap
B8 21022022

Ngay hét han
B8 21022032

Noi cép
@ CCSQLHCVTTXH

Email (khéng bdt buéc)

TIEP TUC

Thir lai

Budac 6
Kiém tra théng tin CCCD

va thdng tin nghé nghiép.

Chon “TIEP TUC"

Dia chi thudng tru

Vui long nhép dia chi thudng tru theo CCCD vao
cdc 6 bén dudi

Dia chi thudng trd cha ban la

B20 Bach Bang
Phudng 2, Quén Tan Binh, TP H6 Chi Minh

@ Bia chi hién tai giéng vdi dia chi thudng tru

~ 1hanh phd/Tinh
TP Hé Chi Minh

_ Budng

V' Bach Péng| x

=)

Budc 7

Xdc nhdn théng tin dia chi

thuong tru. Chon “TIEP TUC”

Cap nhéat dia chi thudng tru
theo dia gidi hanh chinh
mai

Thanh phd/Tinh, PhudngXé

TP. H6 Chi Minh, Phudng Bay v

Hién

Pudng

Bach Péng

S& nha/Hém

B20

[én toa nha

REE

S6 cdn hd

123

TIEP TUC

|
Buéc 8

Cdp nhdt dia chi thudng tru

theo dia gidi hanh chinh mdi.

Chon “TIEP TUC"

FE

ONLINE

H6 so clia ban dang dugc
xem xet...
Ban ch¢
GAan nhu ta Chung t6i sé thong bado két qud tir 1dén 3 ngay
B lam viéc
duoc duyét

Quay lai trang chu J

Buéc 9

Vui long chd hd so dugc duyét

FE CREDIT



B3] Tién hanh dang ky tao khodn vay mua hang gia dung

2.3 Xac nhéan dang ky

Xin chdo, USERNAME! @

(Gle) NNl THE  TRASAU  NGAN HANG SO

Hiéu luc dén hét 11/12/2026

Bang ky
MUA HANG GIA DUNG FEQRL

® © B @

Quan ly Lich sur Lich Véng quay
khodnvay giaodich thanhtodn may mén

Tu vén sdn phdm

“ /dich vu

/ Yéu cédu cla téi

Nhiém vu ban can hoan thanh

Hiéu luc dén hét 11/12/2026
MUA HANG GIA DUNG

Ban co yéu cdu khodn vay { X
XXX XXX d} tai {merchant
name} cén xdc nhan

XAC NHAN

o
[N oo

m é) - o
Trangcht Thanhtoédn  Quét ma Thong bao Cai dat
QR

Buéc 10

TU trang chu ung dung FE ONLINE 2.0,
chon “XAC NHAN" tur théng bdo
hiéu luc khodn vay

-

2.4 Nhéap mé gidi thiéu

Nhép Ma Gidi Thiﬁ

Mé gidi thiéu

FE CREDIT

r— CHUONG TRINH j
GIGI THIEU BAN BE

of

=

Ngudi gidi thieu
USERNAME

@ Thu vién

Busc 11

Nhdp md gidi thiéu tu bdan phim do hodc
scan md QR gidi thiéu (néu co)

FE

ONLINE

2.5 Cung cdép cdc théng tin cd nhén

|l|ﬁ

Pay cé phdila s6 CCCD mdi nhat clia ban
khdng?

<

S6 CCCD

_ S6CCCD
917591751233

PHAI, TIEP TUC

‘ KHONG, DAY LA sO cU cUA TOI ’

- J
Buéc 12

Xdc nhén CCCD bdng cdch
chon “PHAI, TIEP TUC"

S6 CMND/CCCD ci 3/1

Ban c6 s6 CMND/CCCD khdc khéng? (Tuy chon)

| S6 CMND/CCCD

Budc 13

Cung cdp thong tin vé CCCD ci
(néu ducc yéu cau)

FE CREDIT



B Tién hanh ddng ky tao khodn vay mua hang gia dung FE

Théng tin
cho khodn tra gép

Thoéng tin C§ Théng tin c6 Dia chi cong ty Dia chi hién tai 10/11 Théng tin cdn bé sung &/

4/M

v : : P . . Bay co phdi dia chi tam trd cla ban khéng?
Thai gian lam v Thanh phé/Tinh, Phusng/Xa

' Tén Cong ty - tai (naim) - (khéng bdt budc)

| Trinh d® hoc van -

Q9 Podn Van Bo
Phudng 13, Qudn 4, TP H6 Chi
Minh

) Muc dich trd gép -

Mé& s8 thué Con &8 i Pudng (khéng bdt bubc) ) Tinh trang hén nhén -«

) Nghé nghiép -

Sé dién thoai C S6 nha/Hém (khéng bdt budc)
) Thu nhép sau thué héng thdang -

* Trung binh cla 3 thdng gan nhdit >
° 99 Tén toa nha (khéng bét buse)

<) Chitiéu hding thang -

S6 can hé (khéng bdt budc)

TIEP TUC
K TIEP TUC J k TIEP TUC ‘ CAP NHAT BIA CHi MGI ’ TIEP TUC

AN AN

Buéc 14 Busc 15 Busc 16 Busc 17

Cung cdp cdc thong tin Cung cdp théng tin cdng ty ban dang Xdc nhdn dia chi hién tai Cung cdp théng tin vé Trinh d6
bdt budc phuc vu xét cdng tdc va Dia chi cong ty gidng vai dia chi tam trd hoc van, Tinh trang hén nhdn

duyét khoan tra gop FE CREDIT




B Tién hanh ddng ky tao khodn vay mua hang gia dung FE

/ y
. .
. .

Théng tin vg/ chéng B Ngugi tham chiéu : Muc khéng bat budc /1

Vui long cung cdp mot trong sé cdc tdi liéu sau
dé tang kha nang dugc duyét hd so:

180

gidy

' Ho - ‘ Danh xung -

@ Hop déng bdo hiém nhan tho

' M&iquan hé -

@ Hoa don dién chd hd

Sé dién thoai lién lac «
Y canhan () Cong'ty . ’ D?.n déa dugc oui, Hé sa clia ban dang dugc
chung t6i dang xem xét hoé s¢ m xét
Ca vet xe mdy chinh cht cla ban Xem Xxet...

Chung téi sé théng bdo két qud tur 1 dén 3 ngay
lam viéc

S6 dién thoai -
<} Phiéulucng

Sé dién thoai lién lac -

Cd nhan Coéng ty

Sé dién thoai -

BO QUA

k Huy ddng ky hé so k

Buéc 18 Hodan thanh

Vui long chdo dgi hd so dugc duyét

TRANG CHU j

Cung cdp théng tin vé Tinh trang hén nhdn (néu dd két hoén) hodic Ngudi
tham chiéu (néu con doc thdn) va muc khéng bdt bude dé tang khd

nAng dudc duyét hd so FE CREDIT



EJ Ky hop déng dién tir khodn vay mua hang gia dung FE

9:41

Théng tin khodn vay

. MESSAGES

FE CREDIT
M4 xac thuc ciia ban 1a 123456. Vui long dién
ma s nay dé kich hoat sif duna.

Vui long nhép ma OTP

Chung téi dé gii ma OTP dén
sé dién thogi ban dang ky

Xin chdo, USERNAME!

Khodn vay mua hang gia
dung

Uu dai dén hét ngay <dd/
mm/yyyy>

Mé don hang: #ABCD1205843

. THE TRASAU  NGAN HANG SO
Phuong thuc
muén

Khodn vay mua dién mady
Chung toi sé uu tién glil' 1234567890123452

khodn tin dung cua bag - = @

[ Han thanh todn

10/10/2025
Zalo

Email @
=
Két ndi vai chy
SMS dé chu déng qudan | Qudn ly Lich st Lich Véng quay

Hop dal Trung t khodnvay giaodich thanhtodn may mdn

Goi dién thoai

TRA GOP
1980 000 d/thdng
trong vong XX thdang
Chua bao gém phi thu h¢ 12.000d/ thdng

TONG GlA TR KHOAN VAY
L&i sudt/thdng {n}%

XX XXX XXX d
Bdio hiém khodin vay © XX XXX & DOC dlé‘u klén

PHi TAT TOAN TRUGC HAN {n}% TREN TONG TIEN TRA NQ TRUGC

o N 4
Théng tin chi tiét () & D|eU khOOn,
Sa&n phdm Iphone 17 Pro - 256gb

Gid san phém XXX XXX XXX d hOp déﬂg Chl tlé,t r6| 8 9 ] ) vl - e . 4 Qudn |y siéu dé
b aees xooood chon "KY HOP ‘Dé‘NG" PoRS & oY mET ® C6 thé méit vai phit, t6i = "Thao tac siéu nhanh
tat

Toi (Chung t6i) (Bén mua bdo hiém, Ngusi dugc bdo 0
hiém):

Két qud phé duyé
dugc théng bdo | Ung dung FE ONLINE

Chua nhdén dugc mé OTP?

‘. Tu véin sdn phdm
Gi lai sau 1:30

Tdlehiva / Yéu cédu cla téi

Nha cung cép Shopee

2

Vay mua tai cda hang

DIEN THOAI - BIEN MAY - XE MAY %

(1) xd&c nhdn réing viéc tham gia bdo hiém & hoan (o]

todn ty nguyén, dé doc, hiéu ré, da dugc cung cdp, tu

. Tran =4
000
vdn, gidi thich ddy du, chinh xdc, xem thém
T6i ddng y vai cdce diéu khodn & diéu kién sir dung
dich vu nay
—
Xem chi tiét don héng ©

o
Trang chi  Thanh todn Quét ma Théng bdo Cai dat
QR
KY HGP BPONG

| Budsc 2 Hoan thanh

Khéng phdi bdy gic

Nhép mé OTP (ducc gui tu Trong thai gian chd FE CREDIT tinh todn khodn trd goép uu ddi tot nhat,
tin nhdn clta FE CREDIT) Nnhdn vién thdm dinh sé lién hé xdc nhdn thdong tin, vui ldng chud y dién thoai



